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1. INTRODUCTION

Thank you for choosing the EMKE Towel Warmer Heating Element. This manual provides essential
information for the safe and efficient operation of your device. Please read it thoroughly before
installation and use, and retain it for future reference.

2. SAFETY INSTRUCTIONS

Ensure the power supply matches the specifications of the heating element (230V ± 10%).

Do not immerse the control unit in water. The device has an IPx4 waterproof rating, meaning it
is protected against splashing water, but not full immersion.

Keep the device away from flammable materials.

Do not cover the heating element or towel warmer when in operation, as this may cause
overheating.

Always disconnect the power before cleaning or performing any maintenance.

This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the appliance by a person responsible for
their safety.

Children should be supervised to ensure that they do not play with the appliance.

3. SETUP AND INSTALLATION

The EMKE heating element is designed for integration with a bathroom towel warmer. Professional
installation is recommended to ensure proper and safe operation.

3.1 Package Contents
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3.2 Installation Steps (General Guidelines)

1. Ensure the towel warmer is securely mounted and ready for the heating element.

2. Carefully insert the heating rod into the designated opening of the towel warmer.

3. Tighten the connection securely to prevent leaks.

4. Connect the power cord to a suitable 230V power outlet. The power cord length is
approximately 1400 mm.

5. Verify all connections are secure before powering on the device.



Figure 1: EMKE Towel Warmer Heating Element. This image shows the complete heating element with its control
unit and coiled power cord.



Figure 2: Close-up of the control unit. This image highlights the digital display and control buttons on the heating
element's base.

4. OPERATING INSTRUCTIONS

The EMKE heating element features a user-friendly interface with a digital display and multiple
operating modes.

Figure 3: Humanized Design. The display and control area are slightly angled to facilitate use and understanding of
the heating device's operating status.

4.1 Control Panel Overview



Figure 4: Key features of the heating element. This image shows the high-quality cable protection, Euro plug,
SUS304 stainless steel rod, and the refined digital display.

4.2 Operating Modes

The device offers 6 operating modes to suit various needs:

Figure 5: Overview of the six operating modes available on the EMKE heating element.

Figure 6: Detailed explanation of each of the six operating modes, including default temperatures and adjustable
ranges.

Comfort Mode: Default temperature is 19 °C, adjustable range 7 to 30 °C. Ideal for continuous
comfortable warmth.

Economic Mode: Default temperature is 15 °C, adjustable range 7 to 30 °C. Provides warmth
while conserving energy.

Antifreeze Mode: Temperature is fixed at 7 °C and not adjustable. Prevents pipes from freezing
in cold environments.

Timing Mode: Allows you to set the device to heat at regular, scheduled intervals.



Boost Mode: Provides continuous heating for a set duration, adjustable from 30 minutes to 24
hours.

Holiday Mode: Allows you to set a specific temperature for your device while you are away,
along with the number of days you will be absent.

4.3 Thermostat and Timer Function

The integrated thermostat allows for precise temperature control within the adjustable range (7-30
°C). The timer function enables scheduled operation, enhancing convenience and energy efficiency.

4.4 Child Safety Function

The thermostatic heating rods are equipped with a touch-saver child safety function. This feature
helps prevent accidental changes to settings and ensures a safe environment for children.

Figure 7: Child Safety Function. This image illustrates the child safety feature, ensuring the device operates safely
around children.

5. MAINTENANCE

Regular maintenance ensures the longevity and efficient operation of your EMKE heating element.

Cleaning: Disconnect the power before cleaning. Wipe the control unit and heating rod with a
soft, damp cloth. Do not use abrasive cleaners or solvents.

Inspection: Periodically check the power cord and plug for any signs of damage. If damage is
found, discontinue use and contact customer support.

Storage: If the device will not be used for an extended period, disconnect it from the power
supply and store it in a dry, safe place.

6. TROUBLESHOOTING

If you encounter issues with your EMKE heating element, refer to the following common problems
and solutions:

Device not heating:

Check if the device is properly plugged into a working power outlet.

Ensure the power switch (if any) is turned on.

Verify that the temperature setting is above the current room temperature.

Check if any timer or holiday mode settings are preventing heating.

Display not working:

Ensure the device is receiving power.

Try unplugging and re-plugging the device to reset it.

Inconsistent heating:

Ensure the heating element is fully immersed in the towel warmer's fluid (if applicable).

Check for proper ventilation around the towel warmer.



If the problem persists, please contact customer support.

7. SPECIFICATIONS

Below are the technical specifications for the EMKE Towel Warmer Heating Element (Model
THE330W).

Feature Specification

Model Number THE330W

Heating Power 300 W

Operating Voltage 230 V ± 10%

Waterproof Rating IPx4

Cable Length 1400 ± 100 mm

Room Temperature Range 7-30 °C

Material SUS304 Stainless Steel + ABS

Color White

Included Components Electric heating rod

Package Dimensions 51 x 19 x 6 cm

Package Weight 800 g

7.1 Recommended Heating Rod Selection

It is important to choose the correct heating rod power for your radiator to ensure optimal
performance and safety. The power cord length is 1400 mm, and it features an EU plug for added
safety.

Figure 8: Guide for choosing the correct heating rod based on radiator power, including dimensional diagrams for
different wattage models (300W, 600W, 900W, 1200W).

Radiator Power Recommended Heating Element Power

Less than 600W 300W

600-900W 600W

900-1200W 900W

1200-1500W 1200W

8. WARRANTY



For warranty information, please refer to the documentation included with your purchase or contact
EMKE customer service. Typically, warranty covers manufacturing defects under normal use
conditions.

9. SUPPORT

If you have any questions, require technical assistance, or need to report an issue, please do not
hesitate to contact EMKE customer service. Our dedicated team is ready to assist you.

Figure 9: EMKE Customer Service. Our strong customer service team is your purchase guarantee. Do not hesitate
to contact us.
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