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1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your BOXPUT Q8 4K
HDR TV Box. The Q8 is a high-performance streaming media player running on Android 11.0, powered by the
Amlogic S905Y4 chipset, offering 4GB RAM and 32GB ROM. It supports 4K HDR video playback, dual-band
WiFi (2.4G/5G), and Bluetooth 5.0, enhancing your home entertainment experience.

2. WHAT'S INCLUDED

Please verify that all items are present in the package:

1x BOXPUT Q8 TV Box

1x IR Isolation BT Voice Remote Control

1x HD Cable (HDMI)

1x User Manual

1x Power Adapter Supply
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Image: Contents of the BOXPUT Q8 TV Box package, including the TV box, remote, HDMI cable, power adapter, and user
manual.



Image: Diagram illustrating the included accessories: TV Box, Remote Controller, User Guide, Power Adapter, and HDMI
Cable.

3. PRODUCT OVERVIEW

The BOXPUT Q8 TV Box features a compact design with essential ports for connectivity and an intuitive
remote control for navigation.

3.1 Device Features

Operating System: Android 11.0 for improved speed and smoothness.

Processor: Amlogic S905Y4 Quad-core ARM Cortex-A55.

Memory: 4GB RAM and 32GB ROM for ample storage and efficient multitasking.

Connectivity: Dual WiFi 2.4G/5G and Bluetooth 5.0 for stable wireless connections.

Video Output: Supports 4K HDR for crisp, vibrant visuals.

Remote Control: IR Isolation BT Voice Remote with IR learning function.



Image: The BOXPUT Q8 TV Box and its remote control, highlighting key features like Amlogic S905Y4, Android 11.0, WiFi
2.4G/5G, and 4K capabilities.

3.2 Ports and Connectors

The device includes various ports for power, video output, and peripheral connections:

DC IN: Power input port.

LAN: Ethernet port for wired network connection.

HD: HDMI output for connecting to your TV or monitor.

USB Ports: Multiple USB ports for connecting external storage devices or other peripherals.

TF Card Slot: For expandable storage via a TF (MicroSD) card.



Image: Various views of the BOXPUT Q8 TV Box, showcasing its compact design and available ports including DC IN, LAN,
HDMI, and USB ports.
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Video: A detailed look at the BOXPUT Q8 TV Box, showcasing its physical design, ports, and overall appearance.

4. SETUP INSTRUCTIONS

Follow these steps to connect your BOXPUT Q8 TV Box to your television and power source:

1. Connect HDMI Cable: Insert one end of the HD cable into the HDMI port on the TV Box and the other
end into an available HDMI port on your TV.

2. Connect Power Adapter: Plug the power adapter into the DC IN port on the TV Box, then plug the
adapter into a wall outlet.

3. Connect to Network (Optional): For a wired connection, connect an Ethernet cable from your router to
the LAN port on the TV Box. For Wi-Fi, you will configure it during the initial setup.

4. Power On: The TV Box should power on automatically. If not, press the power button on the device or
remote control.

5. Select Input: On your TV, select the correct HDMI input source using your TV's remote control.

6. Pair Remote Control: Follow the on-screen instructions to pair the Bluetooth remote control. Typically,
this involves holding down specific buttons on the remote close to the device until pairing is complete.

7. Initial Setup: Follow the on-screen wizard to complete the initial setup, including language selection, Wi-
Fi connection, and Google account login.



Image: A visual guide showing how to connect the power, Ethernet, and HDMI cables to the BOXPUT Q8 TV Box.
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Video: A comprehensive guide demonstrating the setup process and a full display overview of the BOXPUT Q8 Android TV
Box, including 4K capabilities.

5. OPERATING INSTRUCTIONS

The BOXPUT Q8 TV Box runs on Android 11.0, providing a user-friendly interface for accessing various
applications and media content.

5.1 Android 11.0 OS

The upgraded Android 11.0 operating system ensures faster and smoother performance, offering a better
viewing experience compared to previous versions. Application installation is more flexible, and the system
provides an optimized layout for TV screens.



Image: A visual comparison highlighting the improved application installation flexibility and performance of Android 11.0
compared to older Android versions.

5.2 Remote Control Functions

The included IR Isolation BT Voice Remote Control offers convenient navigation and voice commands. It also
features an IR learning function, allowing it to learn functions from your original IR remote control, consolidating
your remote needs.

Voice Control: Press the voice button to use voice commands for searching content or controlling the
device.

Navigation: Use the directional pad and OK button to navigate menus and select items.

Quick Access Buttons: Dedicated buttons for popular streaming services like YouTube, Netflix, and
Disney+ for instant access.

IR Learning: Program the remote to control basic TV functions (e.g., power, volume) using its IR learning
capability.

5.3 Media Playback and Streaming

The Q8 TV Box provides a one-stop media playback solution with a built-in player that supports various
content types and includes a recording function. Enjoy 4K HDR visuals for a more immersive experience.

4K HDR: Experience stunning visuals with 4K resolution and High Dynamic Range (HDR) for brighter
colors and greater detail.

Wireless Screen Mirroring: Utilize DLNA, Airplay, or Miracast to stream content from your phone,
tablet, or laptop to your TV.

TV Version Apps: The system offers a TV-optimized layout, allowing easy navigation and video
switching using the remote control buttons.



Image: Illustration of wireless screen mirroring, showing a phone's content displayed on a large TV screen via the TV box.

Image: A split-screen comparison demonstrating the enhanced visual quality of 4K HDR versus standard 4K, with richer colors
and detail.

6. MAINTENANCE

To ensure optimal performance and longevity of your BOXPUT Q8 TV Box, consider the following
maintenance tips:

Keep Clean: Regularly wipe the device with a soft, dry cloth to remove dust. Avoid using liquid cleaners.

Ventilation: Ensure the TV Box is placed in a well-ventilated area to prevent overheating. Do not cover



ventilation openings.

Software Updates: Periodically check for and install system updates to benefit from performance
improvements and new features.

Power Cycle: If the device becomes unresponsive, disconnect the power adapter for a few seconds and
then reconnect it.

7. TROUBLESHOOTING

If you encounter issues with your BOXPUT Q8 TV Box, refer to the following common solutions. If the problem
persists, please contact BOXPUT Official Support.

No Power: Ensure the power adapter is securely connected to the device and a working power outlet.

No Picture: Verify the HDMI cable is correctly connected to both the TV Box and your TV. Ensure your
TV is set to the correct HDMI input source.

Remote Not Responding: Check the batteries in the remote control. If it's a Bluetooth remote, try re-
pairing it according to the setup instructions.

Buffering/Slow Performance: Check your internet connection speed. For Wi-Fi, try moving the device
closer to your router or using a wired Ethernet connection. Close unused applications to free up RAM.

App Issues: If an app is not working correctly, try clearing its cache or reinstalling it from the Google
Play Store.

For further assistance, please contact BOXPUT Official Support and provide your device’s MAC address. Our
technical team will assist you within 24 hours.

8. SPECIFICATIONS

Feature Description

Brand BOXPUT

Model Name Q8

Operating System Android 11.0

Processor Amlogic S905Y4

RAM 4GB

ROM 32GB

Connectivity Technology Bluetooth, Ethernet, HD, IR, Wi-Fi (Dual WiFi 2.4G/5G)

Resolution 4K HDR

Special Features 100M Ethernet, 4K HDR, DLNA, Miracast, USB Recording (DVR)

Item Weight 1.14 pounds

Product Dimensions 7.8 x 5.62 x 2.11 inches

9. WARRANTY AND SUPPORT

BOXPUT is committed to providing excellent customer service. For any operational or usage issues that



cannot be resolved through troubleshooting, please contact BOXPUT Official Support.

Customer Service: Our customer service team will respond to your inquiries within 24 hours.

Device Issues: If you encounter device issues, please contact BOXPUT support, and our team will
assist you promptly.

Purchase Protection: For any problems, you can also enjoy hassle-free replacement according to
Amazon policies.

Related Documents - Q8

BOXPUT Q5 PLUS Android TV Box - 4K HD, Android 11, Amlogic S905W2, 2GB/16GB
The BOXPUT Q5 PLUS Android TV Box offers Android 11.0, 4K HD streaming, and powerful
performance with an Amlogic S905W2 Quad-Core processor, 2GB RAM, and 16GB ROM. Features
dual-band WiFi, Bluetooth 5.2, and Ethernet connectivity. Includes manufacturer and distributor
details.

Mortal Android TV Stick User Manual: Setup, Features, and Troubleshooting
Comprehensive user manual for Mortal Android TV Sticks, covering setup, installation, remote
control usage, Wi-Fi connection, app installation, troubleshooting, and safety instructions. Supports
4K, HD, WiFi 6, Bluetooth, Google Voice, Netflix, and YouTube.

Amazon 4K Stick and Alexa Voice Remote User Manual
This user manual provides essential information for setting up and using your Amazon 4K Stick and
Alexa Voice Remote. It covers safety instructions, product specifications, connection guides,
remote setup, terms of service, and recycling information.

Mortal Q8 TV Stick: Setup Guide and Product Information
Learn how to set up your Mortal Q8 TV Stick and Google Voice Remote. This guide provides
essential product information, safety instructions, and troubleshooting tips for your streaming
device.

TIMMKOO Q8 Digital Music Player User Guide and Introduction
Explore the features and functionalities of the TIMMKOO Q8 Digital Music Player. This guide
covers button and port introductions, music transfer methods from computers and phones, and
detailed app introductions for music playback and management.

BEOK Q8 WiFi Touch Screen Thermostat User Manual and Installation Guide
Comprehensive user manual and installation guide for the BEOK Q8 WiFi Touch Screen
Thermostat, covering technical specifications, operation, wiring, and phone connectivity for models
Q8-WIFI-PE, Q8-WIFI-PW, and Q8-WIFI-WPB.
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