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1. INTRODUCTION

The Amazfit Active Smart Watch is a versatile wearable device designed to support an active and healthy lifestyle. It
combines advanced fitness tracking capabilities with smart features for seamless daily use. This manual provides
essential information for setting up, operating, and maintaining your device.
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Figure 1: Amazfit Active Smart Watch (Petal Pink)

2. WHAT'S IN THE BOX

Ensure all the following items are present in your product package:

Smart Watch

Magnetic Charging Cable

User Manual



3. SETUP

Follow these steps to set up your Amazfit Active Smart Watch:

1. Charge the Device: Connect the magnetic charging cable to the charging port on the back of the watch and
plug the USB end into a power adapter (not included) or a computer's USB port. Ensure the watch is fully
charged before first use.

2. Power On: Press and hold the side button until the Amazfit logo appears on the screen.

3. Download the Zepp App: Scan the QR code displayed on the watch screen or search for "Zepp" in your
smartphone's app store (App Store for iOS, Google Play Store for Android). Download and install the app.

4. Pair the Watch: Open the Zepp app on your smartphone, create an account or log in. Follow the on-screen
instructions to pair your Amazfit Active Smart Watch via Bluetooth. Ensure Bluetooth is enabled on your
smartphone.

5. Complete Setup: Once paired, the app will guide you through initial settings, including personal information,
notification preferences, and watch face selection.

Figure 2: Front view of the watch, showing the display.



4. OPERATING INSTRUCTIONS

The Amazfit Active Smart Watch features an intuitive touchscreen interface and a physical button for navigation.

Touchscreen Navigation:

Swipe Up/Down: Scroll through menus and notifications.

Swipe Left/Right: Access quick cards (widgets) like heart rate, weather, music control.

Tap: Select an item or confirm an action.

Press and Hold: Customize watch face or access specific functions depending on the screen.

Side Button:

Short Press: Wake up the screen, return to the watch face, or open the app list.

Long Press: Power on/off, restart, or access emergency features (customizable).

Video 1: Demonstrates the operational instructions for the Amazfit Active Smart Watch, including navigating menus and using various
features.

5. KEY FEATURES

5.1. Stylish and Customizable Display

The Amazfit Active features a vibrant 1.75" HD AMOLED screen, offering clear visuals and rich colors. Choose from
over 100 watch faces to personalize your device's appearance.



Figure 3: Close-up of the watch display, highlighting its clarity and customizable interface.

5.2. 14-Day Battery Life

Experience extended usage with up to 14 days of battery life on a single charge, ensuring your watch is ready for
your busy schedule and active lifestyle without frequent recharging.

5.3. Personalized AI Fitness Coach

Utilize the AI-powered Zepp Coach for tailored workout plans, optimizing your training and recovery. This feature
helps you personalize your schedule, target specific training goals, manage recovery, and understand your progress
effectively.



Figure 4: A woman performing a yoga pose, wearing the Amazfit Active Smart Watch, illustrating its use in fitness tracking.

5.4. Advanced GPS Navigation

The Amazfit Active offers accurate location tracking with five satellite systems, making it ideal for both urban
exploration and outdoor adventures. It supports importing and navigating routes.



Figure 5: The watch display showing a GPS tracking map during an outdoor activity.

5.5. Seamless Connectivity

With Bluetooth connectivity, you can make calls and access music directly from your watch, providing hands-free
convenience and essential functions while on the go. It also features Amazon Alexa Built-In for voice commands.

Video 2: A brief overview of the Amazfit Active Smart Watch, showcasing its design and some key features like connectivity.

5.6. Health Monitoring

The watch provides comprehensive health monitoring, including heart rate tracking, blood oxygen saturation (SpO2)
measurement, and sleep analysis. It helps you stay informed about your well-being.

5.7. Zepp App Integration

The companion Zepp app offers detailed insights into your health and fitness data, customizable settings, and access
to an app store for additional functionalities and watch faces.



6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Amazfit Active Smart Watch:

Cleaning: Regularly wipe the watch screen and strap with a soft, damp cloth. Avoid using harsh chemicals or
abrasive materials.

Charging: Use only the provided magnetic charging cable. Ensure the charging contacts on the watch and
cable are clean and dry before charging.

Water Resistance: The watch is water-resistant (refer to specifications for depth and type). Avoid prolonged
exposure to hot water, steam, or high-velocity water. Dry the watch thoroughly after exposure to water.

Storage: Store the watch in a cool, dry place when not in use. Avoid extreme temperatures.

7. TROUBLESHOOTING

If you encounter issues with your Amazfit Active Smart Watch, try the following common solutions:

Watch Not Turning On: Ensure the watch is fully charged. If it still doesn't turn on, try holding the side button
for 10-15 seconds to force a restart.

Pairing Issues: Ensure Bluetooth is enabled on your smartphone and the watch is within range. Try restarting
both the watch and your smartphone. If issues persist, unpair the device from your phone's Bluetooth settings
and re-pair through the Zepp app.

Inaccurate Data: Ensure the watch is worn snugly on your wrist, about one finger's width above your wrist
bone. Keep the sensor clean.

Notifications Not Appearing: Check notification settings in the Zepp app and your smartphone's system
settings to ensure permissions are granted for the Zepp app and the watch.

App Freezing/Crashing: Close and reopen the Zepp app. Ensure the app and watch firmware are updated to
the latest versions.

8. SPECIFICATIONS



Feature Description

Model Name Amazfit Active Smart Watch

Item Model Number A2211-Pink

Product Dimensions 1.61 x 1.41 x 0.45 inches

Item Weight 0.96 ounces

Display Technology AMOLED

Screen Size 1.75 Inches

Scanner Resolution 370 x 430

Operating System Zepp OS

Connectivity
Technologies

Bluetooth

GPS Built-in GPS (5 Satellite Systems)

Battery 1 Lithium Polymer battery (included)

Color Petal Pink

Special Features AI Fitness Coach, Sleep Coach, Amazon Alexa Built-In, 120+ Sports Modes, Bluetooth
Calling

9. WARRANTY AND SUPPORT

For detailed warranty information and customer support, please refer to the official Amazfit website or the warranty
card included with your product. You can also find the official User Manual (PDF) for more comprehensive guidance:
Amazfit Active User Manual (PDF).

https://manuals.plus/m/1004c2ee72bb6325717d5182d7f4c564802486e01e5e200fbbf87a4c558fc676
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