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TRESKO 1385-020

TRESKO Hot Beverage Dispenser and Mulled Wine Boiler
Model: 1385-020 (20 Liter)

1. IMPORTANT SAFETY INSTRUCTIONS

Please read these instructions carefully before using the appliance and keep them for future reference. Incorrect
operation may cause damage to the appliance and injury to the user.

Ensure the voltage indicated on the appliance corresponds to your local mains voltage before connecting.

Do not immerse the appliance, cord, or plug in water or any other liquid.

Always place the appliance on a stable, heat-resistant, and level surface.

Keep out of reach of children.

Do not operate the appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

Unplug from the outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts, and before cleaning the appliance.

Do not touch hot surfaces. Use handles and knobs.

Do not use outdoors.

This appliance is intended for household use only.

The appliance is equipped with a thermostat and overheating protection.

2. PRODUCT OVERVIEW

The TRESKO Hot Beverage Dispenser and Mulled Wine Boiler is designed for heating and keeping various
beverages warm, such as mulled wine, punch, tea, or coffee. It features a robust stainless steel construction
ensuring taste neutrality for your drinks.
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Figure 1: Front view of the TRESKO Hot Beverage Dispenser, showing the tap, level indicator, temperature dial, and
control switches.

Key Features:

Adjustable Temperature: Continuously adjustable temperature from 30 °C to 110 °C.

Keep Warm Function: Maintains the desired temperature for extended periods.

Safety Features: Equipped with a thermostat and overheating protection.

Capacity: Approximately 20 liters.

Material: High-quality stainless steel for taste-neutral beverage preparation.

Integrated Tap: For continuous or individual dispensing of beverages.

Level Indicator: Allows reliable reading of the remaining liquid quantity.

Heat-Protected Lid: Designed to protect against heat while allowing easy transport.



3. SETUP AND FIRST USE

1. Unpacking: Carefully remove the appliance from its packaging. Retain packaging for future storage or
transport.

2. Cleaning: Before first use, clean the interior of the dispenser and the tap thoroughly with warm water and a
mild detergent. Rinse well.

3. Placement: Place the appliance on a stable, level, and heat-resistant surface, away from walls or other
heat-sensitive objects. Ensure adequate ventilation around the unit.

4. Assembly (if required): Ensure the tap is securely attached and tightened to prevent leaks.

5. Power Connection: Plug the power cord into a grounded electrical outlet (220-240 V ~ 50 Hz).

4. OPERATING INSTRUCTIONS

4.1 Filling the Dispenser

Open the lid and pour your desired beverage (mulled wine, water, tea, etc.) into the dispenser.

Do not exceed the maximum fill line indicated on the level indicator.

Close the lid securely.

4.2 Setting the Temperature



Figure 2: Close-up of the control panel, showing the temperature dial, 'Heating' (red) and 'Keep Warm' (orange) indicator
lights, and the On/Off switch.

1. Turn the temperature dial (located on the lower front) to your desired temperature between 30 °C and 110
°C.

2. Flip the "On/Off" switch to the "On" position. The red "Heating" indicator light will illuminate.

3. Once the set temperature is reached, the red "Heating" light will turn off, and the orange "Keep Warm" light
will illuminate, indicating the appliance is maintaining the temperature.

4. The appliance will cycle between heating and keeping warm to maintain the set temperature.

4.3 Dispensing Beverages



Figure 3: Detail of the integrated tap, designed for easy and controlled dispensing of hot beverages.

Place a cup or mug under the tap.

To dispense, push the tap lever down for continuous flow or briefly press for individual servings.

Release the lever to stop the flow.

4.4 Switching Off

When you are finished using the appliance, flip the "On/Off" switch to the "Off" position.

Unplug the power cord from the electrical outlet.

Allow the appliance to cool completely before cleaning or storing.

5. CLEANING AND MAINTENANCE

Regular cleaning ensures optimal performance and extends the lifespan of your TRESKO Hot Beverage
Dispenser.



Figure 4: Interior view of the TRESKO Hot Beverage Dispenser, highlighting the stainless steel construction for easy
cleaning and taste neutrality.

1. Disconnect Power: Always unplug the appliance from the mains and allow it to cool down completely
before cleaning.

2. Empty Contents: Empty any remaining liquid from the dispenser using the tap.

3. Interior Cleaning: Clean the interior with warm water and a mild, non-abrasive detergent. Use a soft
sponge or cloth. Avoid abrasive cleaners or scouring pads that could scratch the stainless steel surface.

4. Tap Cleaning: The integrated tap can be disassembled for thorough cleaning. Refer to the diagram (if
available in physical manual) for disassembly instructions. Clean all tap components with warm soapy water
and rinse thoroughly. Reassemble securely.

5. Exterior Cleaning: Wipe the exterior of the appliance with a damp cloth. Do not use harsh chemicals or
abrasive materials.

6. Drying: Ensure all parts are completely dry before reassembling or storing the appliance.

7. Descaling: Depending on water hardness and frequency of use, descaling may be necessary. Use a
suitable descaling agent for kitchen appliances and follow the manufacturer's instructions.

6. TROUBLESHOOTING

If you encounter any issues with your TRESKO Hot Beverage Dispenser, please refer to the following common



problems and solutions:

Problem Possible Cause Solution

Appliance does not heat
up.

Not plugged in.

Power switch is off.

No power from outlet.

Overheating protection
activated.

Ensure the power cord is securely plugged into a
working outlet.

Turn the "On/Off" switch to "On".

Check the circuit breaker or try another outlet.

Unplug the appliance, let it cool down for 30
minutes, then plug it back in.

Liquid is leaking from the
tap.

Tap not properly
tightened.

Tap components are
dirty or damaged.

Ensure the tap is securely tightened.

Disassemble and clean the tap components. Check
for any visible damage to seals.

Beverage not reaching
desired temperature.

Temperature dial set
too low.

Appliance is heavily
scaled.

Adjust the temperature dial to a higher setting.

Descale the appliance as per cleaning instructions.

If the problem persists after trying these solutions, please contact TRESKO customer support.

7. TECHNICAL SPECIFICATIONS



Figure 5: Diagram showing the approximate dimensions of the TRESKO Hot Beverage Dispenser: 29 cm (width) x 29 cm
(depth) x 53 cm (height).

Feature Specification

Brand TRESKO

Model Number EKATM / 1385-020

Capacity 20 Liters

Power/Wattage 1500 Watts

Voltage 220 - 240 V ~ 50 Hz

Temperature Setting 30 - 110 °C



Material Stainless Steel

Color Black

Product Dimensions (L x W x H) 29 cm x 29 cm x 53 cm

Power Cable Length Approx. 1.25 meters

Feature Specification

8. WARRANTY AND SUPPORT

TRESKO products are manufactured with quality and durability in mind. For warranty claims or technical support,
please contact your retailer or the TRESKO customer service department.
Please have your model number (1385-020) and proof of purchase ready when contacting support.

© 2023 TRESKO. All rights reserved.
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