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Model: MXKW-350

INTRODUCTION

Thank you for choosing the MaxLife MXKW-350 GPS Kids Smartwatch. This device is designed to provide a secure and
engaging experience for children while offering peace of mind for parents through advanced communication and tracking
features. Please read this manual carefully to ensure proper use and maintenance of your smartwatch.

PRODUCT OVERVIEW

The MaxLife MXKW-350 is a feature-rich smartwatch for children, equipped with 4G connectivity for calls and video calls,
precise GPS tracking, and various safety and entertainment functions.

Key Features:

Secure Communication: Two-way calls and video calls with pre-approved contacts.

Real-time GPS Tracking: Accurate location tracking both outdoors and indoors using GPS, LBS, and Wi-Fi.

SOS Function: Emergency button to alert pre-set contacts.

Safe Zone: Define geographical boundaries and receive alerts if the child leaves the designated area.

Chat Function: Exchange voice messages with approved contacts.

Remote Camera: Parents can remotely activate the watch camera.

Educational & Entertainment: Includes a math game, calculator, alarm clock, pedometer, and reward system.

Durable Design: IPX7 water resistance, suitable for everyday use.

Long Battery Life: Up to 3 days of operation on a single charge.

https://manuals.plus/
https://manuals.plus/category/forever


The MaxLife MXKW-350 smartwatch displaying various application icons, including video call, phone, camera, and dialpad.



An illustrative image showcasing the comprehensive features of the MaxLife MXKW-350 smartwatch, such as 4G connectivity, GPS
tracking, video calls, SOS button, and various entertainment options.

SETUP

1. SIM Card Installation

The MaxLife MXKW-350 requires a 4G Nano-SIM card with an active data plan for full functionality. Ensure the SIM card
is inserted correctly before powering on the device.

1. Power off the smartwatch.

2. Locate the SIM card slot, typically on the side of the watch.

3. Carefully insert the Nano-SIM card into the slot, ensuring the correct orientation.

4. Close the SIM card slot cover securely to maintain water resistance.

The product packaging for the MaxLife MXKW-350 Kids Watch, illustrating the device and highlighting features like 4G and GPS. The back
of the box shows specifications and a QR code for the manual.



2. App Installation (Setracker2)

To manage the smartwatch and access its features, parents need to install the Setracker2 application on their
smartphone.

1. Scan the QR code provided in the watch packaging or search for "Setracker2" in your app store.

2. Download and install the application.

3. Create an account and register the smartwatch using the unique registration code found on the watch or its
packaging.

Download the Setracker2 App:
Google Play Store (Android) Apple App Store (iOS)

A smartphone screen displaying the parent's mobile application interface, used to monitor and manage the MaxLife MXKW-350
smartwatch, including features like reward system, pedometer, and games.

3. Pairing and Initial Configuration

1. After registering, follow the in-app instructions to pair the smartwatch with your account.

2. Set up emergency contacts, safe zones, and other preferences within the Setracker2 app.

3. Ensure the watch has a good network signal for optimal performance.

OPERATING INSTRUCTIONS

Making and Receiving Calls

The smartwatch supports two-way voice and video calls with contacts saved in the phonebook via the Setracker2 app.

To Make a Call: From the watch interface, select the 'Phone' or 'Video Call' icon, then choose a contact from the
phonebook.

To Receive a Call: When a call comes in, the watch will ring. Tap the green answer button to accept or the red
button to decline.

GPS Tracking

Parents can view the child's real-time location and historical routes through the Setracker2 app.

https://play.google.com/store/apps/details?id=com.tgelec.setracker
https://apps.apple.com/us/app/setracker2/id1136532910


Open the Setracker2 app on your smartphone.

Navigate to the 'Map' or 'Location' section to see the current position of the watch.

The app also allows you to review the child's travel history.

SOS Function

In an emergency, the child can press and hold the SOS button on the watch.

The watch will automatically dial the pre-set emergency contacts in a loop until one answers.

An SOS alert notification will also be sent to the parent's app.

Chat Function

The chat feature allows for quick voice message exchanges between the child and approved contacts.

On the watch, select the 'Chat' icon.

Press and hold the microphone icon to record a voice message, then release to send.

Incoming messages will be displayed on the watch screen.

Remote Camera

Parents can remotely activate the watch's camera to take a picture of the surroundings.

Access the remote camera function through the Setracker2 app.

The captured image will be sent to the parent's app.

Alarm Clock

Set alarms for various activities like waking up, homework, or appointments.

Alarms can be set and managed via the Setracker2 app.

The watch will vibrate and display the alarm notification at the set time.

Games, Calculator, and Reward System

The watch includes a math game for educational entertainment, a calculator for quick computations, and a reward system
to encourage good behavior.

Access these features directly from the watch's main menu.

Parents can manage the reward system through the Setracker2 app.



A child interacting with the MaxLife MXKW-350 smartwatch, demonstrating features such as the calculator and video chat. Another image
shows a child sleeping with the watch, indicating the alarm function.

The MaxLife MXKW-350 smartwatch displaying its reward system, pedometer, and game features, with a child playing outdoors and a
parent managing the reward system via a smartphone app.

MAINTENANCE

Charging

To charge the smartwatch, connect the provided charging cable to the watch's charging port and a suitable USB power
adapter. A full charge typically provides up to 3 days of usage, depending on feature usage.

Water Resistance (IPX7)

The MaxLife MXKW-350 is rated IPX7, meaning it can withstand immersion in water up to 1 meter for 30 minutes. It is
resistant to splashes, rain, and brief immersion. However, it is not recommended for swimming or showering with hot
water, as steam and high pressure can compromise the seals.

Cleaning

Wipe the watch regularly with a soft, dry cloth. For stubborn dirt, a slightly damp cloth can be used. Avoid using harsh



chemicals or abrasive materials, as these can damage the watch's finish and components.

TROUBLESHOOTING

Watch not turning on: Ensure the watch is fully charged. If it still doesn't turn on, try a hard reset (refer to the full
online manual if available).

No network signal: Check if the SIM card is correctly inserted and activated. Ensure there is 4G coverage in the
area.

Inaccurate GPS location: GPS accuracy can be affected by environmental factors (e.g., dense buildings, indoors).
Ensure the watch has a clear view of the sky for best GPS performance. LBS and Wi-Fi positioning provide
supplementary location data.

App not connecting to watch: Verify the watch is powered on and has a network connection. Re-check the
registration code in the Setracker2 app.

Short battery life: Frequent use of features like video calls, GPS tracking, and games can consume battery faster.
Adjust settings in the app to optimize battery usage.

SPECIFICATIONS

Feature Specification

Model Name MXKW-350

Brand FOREVER

Cellular Technology 4G

Connectivity 4G, GPS, Wi-Fi

GPS Integrated GPS, Satellite Navigation Supported

Water Resistance Level IPX7 (Waterproof up to 1 meter)

Battery Type 1 Lithium-ion (included)

Display Type Digital, Touch Screen

Band Material Silicone

Case Material Plastic

Dimensions (Package) 13.5 x 7.1 x 2.8 cm; 90 grams

Supported Application GPS (Setracker2)

Age Range Description Child

WARRANTY AND SUPPORT

For detailed warranty information, technical support, or further assistance, please refer to the official MaxLife website or
contact customer service.

Official Manual and Support: manual.maxlife.com.pl

http://manual.maxlife.com.pl


ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0CJ9FK3XZ

More documents and user manuals: https://manuals.plus/
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