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Model: M832 | Brand: Phomemo

INTRODUCTION

The Phomemo M832 is an inkless wireless portable thermal printer designed for convenience and efficiency. It
supports various paper sizes and types, making it suitable for a wide range of printing needs, from documents
and photos to labels and study notes. This manual provides comprehensive instructions for setting up,
operating, maintaining, and troubleshooting your M832 printer.
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Image: The Phomemo M832 printer in use, demonstrating its ability to print various documents and images, including invoices,
skeletal system diagrams, and artistic designs, alongside a roll of thermal paper.

WHAT'S IN THE BOX

Upon unboxing your Phomemo M832 printer, please verify that all the following components are included:

1 Phomemo Portable Printer

1 Printer User Manual

1 Roll A4 Thermal Roll Paper (pre-installed in the printer)

1 Storage Bag for The Thermal Receipt Printer

USB-C Cable (for charging and wired connection)

SETUP GUIDE

Initial Paper Loading



The printer comes with a roll of A4 thermal paper pre-installed. Before first use, ensure the protective label is
removed and the paper is correctly positioned.

Your browser does not support the video tag.

Video: M832 Quick Start Guide Video. This video demonstrates the initial setup steps, including paper loading and basic
operation.

Powering On
Press and hold the power button on the printer until the indicator light illuminates. Ensure the printer is
sufficiently charged for optimal performance.

Connecting to Devices
The Phomemo M832 offers both wireless (Bluetooth) and wired (USB) connection options.

Mobile Phone & Tablet Connection (Bluetooth)

1. Download the "Phomemo" App from your device's app store (compatible with Android 7 & iOS 13 and
above).

2. Turn on the printer and enable Bluetooth on your phone or tablet.

3. Open the "Phomemo" App, click the 'Printer' icon to search for the M832 portable printer, and connect via
Bluetooth within the App.

4. Select the desired paper size and file type within the App to begin printing.



Image: Visual guide for connecting the Phomemo M832 printer to mobile devices via Bluetooth, showing the Phomemo app
interface and compatibility with Android and iOS.

Your browser does not support the video tag.

Video: How To Use The Printer with Phone. This video provides a step-by-step demonstration of connecting and printing from
a smartphone.

Laptop/PC Connection (USB Cable)

1. Visit the official Phomemo website to download and install the correct M832 driver for your operating
system (compatible with Windows 7 & macOS 10 and above).

2. Use the provided USB data cable to connect the printer to your computer.

3. Select and open your document, then choose "M832" from the printer list to initiate printing.



Image: Diagram illustrating the wired USB connection process for the Phomemo M832 printer with a laptop, showing driver
download and compatibility with Mac and Windows.

Your browser does not support the video tag.

Video: Phomemo M832 How to Set up on Mac OS. This video guides users through the setup process specifically for Mac
operating systems.

OPERATING INSTRUCTIONS

Supported Paper Types and Sizes
The Phomemo M832 is versatile, supporting various thermal paper types and sizes to meet diverse printing
needs.

Supported Sizes: 2.08 inches (53mm), 3.14 inches (80mm), 4.33 inches (110mm), A4, and 8.5'' x 11''
US letter thermal paper.

Supported Paper Types: Roll paper, folded paper, and ordinary thermal paper.



Image: The Phomemo M832 printer illustrating its compatibility with five different thermal paper sizes, including 53mm, 80mm,
110mm, A4, and Letter size.

Image: Visual representation of the three paper types supported by the Phomemo M832: folding paper for automatic paging,
inner roll paper for customized length, and ordinary thermal paper for portability.

Printing Documents and Images



The M832 printer can handle various content types, including receipts, contracts, photos, pictures, journals,
DIY projects, greeting cards, study notes, lists, labels, long banners, and more.

Image: The Phomemo M832 printer displaying examples of printed materials such as articles, pictures, and various templates,
highlighting its versatility.

Your browser does not support the video tag.

Video: What can you do with M832 Portable Printer. This video showcases various applications and types of content that can
be printed with the M832.

Your browser does not support the video tag.

Video: M832 Portable Printer for Pictures DIY, Photo. This video specifically demonstrates printing photos and images for DIY
projects.

MAINTENANCE

Changing Thermal Paper



When the thermal paper roll is depleted or you wish to change paper types, follow these steps:

1. Open the printer cover.

2. Remove the empty paper roll or the current paper type.

3. Insert the new thermal paper roll, ensuring the paper feeds smoothly into the printer mechanism.

4. Close the printer cover securely.

Your browser does not support the video tag.

Video: How to Change Thermal Paper with M832 Portable Printer. This video provides a visual guide on replacing the thermal
paper roll.

Cleaning the Printer
To ensure optimal print quality and prolong the life of your printer, regular cleaning is recommended. Use a
soft, dry cloth to wipe the exterior. For the thermal print head, gently wipe with an alcohol swab when the
printer is off and cooled down.

TROUBLESHOOTING

If you encounter issues with your Phomemo M832 printer, please refer to the following common problems and
their solutions:

Problem Possible Cause Solution

Printer does
not turn on.

Low battery or power
issue.

Charge the printer using the provided USB-C cable. Ensure
the charging indicator light is on.

Nothing prints
on the paper /
Blank prints.

Thermal paper loaded
incorrectly (upside down)
or wrong paper type.

Ensure the thermal paper is loaded with the printable side
facing the print head. Only use thermal paper.

Cannot
connect via
Bluetooth.

Bluetooth not enabled,
app not open, or printer
not discoverable.

Ensure Bluetooth is enabled on your device and the printer.
Open the Phomemo app and connect from within the app.
Restart both devices if necessary.

Cannot print
from
Laptop/PC.

Driver not installed or
incorrect, USB cable
issue.

Verify that the correct driver is installed from the official
Phomemo website. Check USB cable connection. Try a
different USB port.

Print quality is
poor/blurry.

Low resolution, dirty print
head, or old/damaged
thermal paper.

Ensure your image/document resolution is adequate. Clean
the thermal print head. Try a new roll of thermal paper.

PRODUCT SPECIFICATIONS

Feature Detail



Brand Phomemo

Model Name M832

Printing Technology Thermal

Connectivity Technology Bluetooth, USB

Printer Output Monochrome

Resolution 300 x 300 dpi

Max Print Speed
(Monochrome)

3 ppm

Supported Media Sizes 8.5" x 11" (US Letter), A4, 4.33'', 3.14'', 2.08'' Inches

Compatible Devices
Smartphones (Android 7+, iOS 13+), PC (Windows 7+), Laptops (macOS
10+)

Battery Capacity 2600mAh (built-in rechargeable)

Item Weight 3.2 ounces (0.2 lbs)

Product Dimensions 12.2 x 4.17 x 3.11 inches

Feature Detail

WARRANTY AND SUPPORT

Warranty Information
The Phomemo M832 Portable Printer comes with a limited warranty. Please refer to the warranty card
included in your product packaging for specific terms and conditions. For any warranty claims or service
requests, retain your proof of purchase.

Customer Support
For further assistance, technical support, or inquiries, please visit the official Phomemo website or contact their
customer service team. You can also refer to the comprehensive User Manual (PDF) for detailed information.

© 2024 Phomemo. All rights reserved.
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Phomemo M832 A4 Portable Thermal Printer User Guide and Tips
Information and usage tips for the Phomemo M832 A4 Portable Thermal Printer by Zoolion,
including setup instructions and troubleshooting advice.

Phomemo M832 Portable Thermal Printer User Guide
User guide for the Phomemo M832 portable thermal printer, covering package contents, printer
components, precautions, app installation, printing instructions, paper types, warranty, and FCC/IC
compliance.
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Phomemo M832 Printer Quick Start Guide
A concise guide to setting up and using the Phomemo M832 printer with both computer and
smartphone connections, including driver installation, paper loading, and Bluetooth pairing.

Phomemo M02S Printer: App Download, Connection, and Sticker Paper Replacement Guide
A comprehensive guide for the Phomemo M02S printer, covering app download, Bluetooth
connection methods, and step-by-step instructions for replacing sticker paper.
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Phomemo M832 Quick Start Guide: Smartphone and Computer Printing
A concise guide to setting up and using the Phomemo M832 printer for both smartphone and
computer printing. Learn how to connect via Bluetooth, load paper, install drivers, and print various
file types.
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How to Improve Print Quality and Prevent Blank Printouts for Phomemo Printers
A comprehensive guide detailing steps to enhance print quality and resolve blank printout issues
for Phomemo thermal printers, covering battery management, print density adjustments, print head
cleaning, image resolution, and correct paper handling.
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