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Daewoo Smart TV 43DM72UA User Manual

Model: 43DM72UA | Brand: Daewoo

INTRODUCTION

This user manual provides comprehensive instructions for the installation, operation, and maintenance of your Daewoo
43DM72UA 4K Ultra HD 43-inch LED Smart TV. Please read this manual thoroughly before using your television and retain it for
future reference.

Figure 1: Daewoo 43DM72UA Smart TV. This image shows the Daewoo 43DM72UA Smart TV, highlighting its 43-inch screen size, 4K
resolution, and smart features like Google Play and Android TV. The screen displays a scenic view of a lake surrounded by green

mountains.

SAFETY INFORMATION
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To ensure safe operation and prevent damage, observe the following safety precautions:

« Do not expose the TV to rain or moisture.

« Do not block ventilation openings. Ensure adequate space around the TV for proper airflow.
o Protect the power cord from being walked on or pinched.

« Only use attachments/accessories specified by the manufacturer.

o Unplug the TV during lightning storms or when unused for long periods.

« Refer all servicing to qualified service personnel.

WHAT's IN THE Box

While specific contents are not detailed, a typical package for the Daewoo 43DM72UA Smart TV usually includes:

o Daewoo 43DM72UA Smart TV Unit
« Remote Control (with batteries)

« Power Cord

e TV Stand (2 pieces) and Screws

o User Manual (this document)

o Quick Start Guide

Note: Please check the packaging for the exact list of included accessories.

SETUP

1. Unpacking

1. Carefully remove the TV from its packaging.
2. Place the TV screen-down on a soft, flat surface (e.g., a blanket or foam) to prevent scratches.

3. Remove all protective films and packaging materials.

2. Stand Installation

If you are not wall-mounting the TV, install the stand as follows:

1. Align the stand pieces with the corresponding slots on the bottom of the TV.
2. Secure the stand with the provided screws using a screwdriver. Ensure the stand is firmly attached.

3. Carefully lift the TV to its upright position on a stable, level surface.

3. Connecting Peripherals

Connect your external devices to the TV's ports:

o HDMI: Connect up to 3 HDMI devices (e.g., Blu-ray player, game console, cable box) to the HDMI ports.
« USB: Connect USB storage devices (e.g., flash drives) to the 2 USB 2.0 ports for media playback.

o Ethernet LAN: For a wired internet connection, connect an Ethernet cable to the LAN port.

« Antenna/Cable: Connect your antenna or cable TV coaxial cable to the RF IN port.

« Power: Plug the power cord into the TV's power input, then into a wall outlet.

4. Initial Power On & First-Time Setup



1. Press the Power button on the remote control or the TV.

2. Follow the on-screen instructions to complete the initial setup:

o Select your preferred language.

o Connect to a Wi-Fi network or use the wired Ethernet connection.

o Sign in with your Google account to access Android TV features, Google Play, and other services.
o Perform a channel scan to find available TV channels.

o Agree to terms and conditions.

OPERATING

1. Remote Control Overview

Familiarize yourself with the remote control buttons for easy navigation:

o Power: Turns the TV on/off or to standby.

o Input/Source: Selects the input source (HDMI, AV, TV).

« Volume +/-: Adjusts the volume level.

« Channel +/-: Changes TV channels.

« Navigation (Arrow) Buttons: Moves cursor up, down, left, or right in menus.

o OK/Enter: Confirms selection.

« Back/Return: Returns to the previous screen.

o Home: Accesses the Android TV home screen.

« Netflix/Prime Video: Dedicated buttons for quick access to streaming services.

« Google Assistant: Activates voice control (if supported by remote).

2. Smart TV Features (Android TV)

Your Daewoo Smart TV runs on Android TV, offering a wide range of features:
o Apps: Download and install apps from the Google Play Store, including streaming services (Netflix, Amazon Prime Video),
games, and utilities.
« Content Streaming: Access pre-installed streaming apps or download new ones to watch movies, TV shows, and more.
« Web Browser: Browse the internet directly on your TV.
« Google Assistant: Use voice commands to search for content, control smart home devices, and get information.

« Chromecast Built-in: Cast content from your smartphone, tablet, or computer directly to the TV.

3. Network Connectivity

o Wi-Fi: Connect to your home wireless network via the Settings menu. Go toSettings > Network & Internet > Wi-Fi.

o Ethernet: For a stable wired connection, plug an Ethernet cable into the LAN port. The TV will automatically detect the
connection.

« Bluetooth: Pair Bluetooth devices like headphones or game controllers. Go toSettings > Remotes & Accessories > Add
accessory.
4. Picture and Sound Settings

Adjust display and audio settings to your preference:

o Picture Mode: Select from preset modes (e.g., Standard, Vivid, Movie, Sport) or customize settings like Brightness,
Contrast, Color, and Sharpness.



« Aspect Ratio: Adjust the screen display to fit the content (e.g., 16:9, 4:3).

« Sound Mode: Choose from preset audio modes (e.g., Standard, Music, Movie, Speech) or adjust Bass, Treble, and
Balance.

o Speakers: Select internal TV speakers or external audio systems.

MAINTENANCE

1. Cleaning the TV
« Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth with water or a
specialized screen cleaner (do not spray directly onto the screen).
o Body: Use a soft, dry cloth to wipe the TV's frame and stand.

« Caution: Do not use abrasive cleaners, waxes, or solvents as they can damage the TV's finish. Always unplug the TV
before cleaning.

2. Software Updates

Regularly check for and install software updates to ensure optimal performance and access to new features. Go toSettings >
Device Preferences > About > System update.

TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common problems and solutions:

Problem Possible Cause Solution

Power cord not connected; outlet issue;  Ensure power cord is securely plugged in. Test the outlet with
remote batteries dead. another device. Replace remote batteries.

No Power

No Picture, but

Sound is o ] ] )
cable; backlight issue. cable connections. Try a different input.
Present
No Sound, but
Picture is Volume muted or too low; incorrect Unmute volume or increase level. Check audio output settings in
Present audio output setting; faulty audio cable. = the menu. Ensure audio cables are connected correcitly.
Cannot Connect  Incorrect password; router issue; TV Verify Wi-Fi password. Restart your router and modem. Move TV
to Wi-Fi too far from router. closer to router or use a wired connection.

Remote Control ~ Dead batteries; obstruction; remote not =~ Replace batteries. Remove any obstructions between remote
Not Working paired (for Bluetooth remotes). and TV. Re-pair the remote if it's a Bluetooth model.

If the problem persists after trying these solutions, please contact Daewoo customer support.

SPECIFICATIONS

Incorrect input source; loose HDMI/AV Press the Input/Source button to select the correct input. Check

Key technical specifications for the Daewoo 43DM72UA Smart TV:

o Model Number: 43DM72UA

« Screen Size: 43 inches (109.2 cm diagonal)



o Display Technology: LED
« Resolution: 4K Ultra HD (3840 x 2160 px)
o Refresh Rate: 60 Hz
« Smart TV Platform: Android TV (with Google Play, Netflix, Amazon Prime Video, Web Browser)
o Audio Output: 16 W (2 speakers)
o Connectivity:
o Wi-Fi
o Bluetooth
o Ethernet LAN

o HDMI x 3
o USB2.0x2

o Aspect Ratio: 16:9

o Product Dimensions (W x D x H): 121 x 21 x 82 cm (with stand, approximate)
« Weight: 12 kg (approximate)

« Energy Efficiency Rating: A_TO_G (as per product data)

WARRANTY AND SUPPORT

Your Daewoo 43DM72UA Smart TV comes with a manufacturer's warranty. Please refer to the warranty card included in your
product packaging for specific terms and conditions, including warranty period and coverage details.

For technical support, service inquiries, or to report a problem, please contact Daewoo customer service through their official
website or the contact information provided in your warranty documentation.

Note: Keep your purchase receipt as proof of purchase for warranty claims.

© 2023 Daewoo. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question
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Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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