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1. IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire, electric
shock, and/or injury to persons, including the following:

1. Read all instructions carefully before use.

2. Do not touch hot surfaces. Use handles or knobs.

3. To protect against electrical shock, do not immerse cord, plugs, or the main unit in water or other liquid.

4. Close supervision is necessary when any appliance is used by or near children.

5. Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts.

6. Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

7. The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.

8. Do not use outdoors.

9. Do not let cord hang over edge of table or counter, or touch hot surfaces.

10. Do not place on or near a hot gas or electric burner, or in a heated oven.

11. Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

12. Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to “off,” then
remove plug from wall outlet.

13. Do not use appliance for other than intended use.

14. This appliance is for household use only.

2. PRODUCT OVERVIEW

2.1 Components

The Moosum Electric Rice Cooker includes the following components:

Main Unit (Stainless Steel Housing)

Inner Pot (Ceramic Coating)
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Steamer Basket

Measuring Cup

Serving Spoon

Power Cord

Image: Overview of the Moosum Electric Rice Cooker and its included accessories, highlighting the inner pot, steamer, measuring cup, and
spoon.



Image: The complete set of accessories for the rice cooker, including the measuring cup, serving spoon, and food steamer.

2.2 Key Features

Capacity: 10-cup uncooked rice, yielding up to 20 cups of cooked rice. Suitable for 3-10 people.

One-Touch Multifunction: Simple one-button operation for various cooking tasks.

Cooking Modes: Rice, Quinoa, Steam, Slow Cook, Sauté, Yogurt, Cake.

Keep-Warm Function: Automatic 24-hour keep-warm feature.

Healthy Ceramic Coating: FDA-compliant, PFAS/PFOA-Free, BPA-Free, and Cadmium-Free nonstick inner pot.

Easy to Clean: Detachable inner cover and dishwasher-safe inner pot and accessories.

Durable Construction: Stainless steel housing.



Image: The rice cooker's healthy ceramic coating, made without harmful chemicals, shown with fresh vegetables inside.

3. BEFORE FIRST USE (SETUP)

1. Unpack: Carefully remove all packaging materials and accessories from the box.

2. Clean: Wash the inner pot, steamer basket, measuring cup, and serving spoon with warm, soapy water. Rinse
thoroughly and dry completely. The inner pot and accessories are dishwasher safe.

3. Wipe Down: Wipe the exterior of the main unit with a damp cloth. Do not immerse the main unit in water.

4. Placement: Place the rice cooker on a stable, flat, heat-resistant surface, away from walls or cabinets to allow for
proper ventilation.

5. Insert Inner Pot: Ensure the inner pot is dry on the outside before placing it into the main unit.

4. OPERATION

4.1 Cooking Rice



Use the provided measuring cup for accurate rice and water ratios. One rice measuring cup equals approximately 3/4
U.S. Cup.

1. Measure Rice: Use the provided measuring cup to measure the desired amount of uncooked rice. Rinse the rice
under cold water until the water runs clear, if desired.

2. Add to Inner Pot: Place the rinsed rice into the inner pot.

3. Add Water: Add water according to the water line markings inside the inner pot, corresponding to the number of
rice cups. For example, for 4 cups of uncooked rice, fill water to the '4' line. Refer to the cooking guide below.

4. Close Lid: Securely close the lid.

5. Plug In: Plug the power cord into a 120V electrical outlet.

6. Start Cooking: Press the 'Cook' button. The indicator light will illuminate, signifying that cooking has begun.

7. Keep Warm: Once cooking is complete, the cooker will automatically switch to the 'Keep Warm' mode. The 'Warm'
indicator light will illuminate.

8. Serve: Fluff the rice with the serving spoon and serve. Unplug the cooker when finished.

Image: Cooking guide for white rice, detailing uncooked rice volume, corresponding water line, approximate cook time, and cooked yield.

White Rice Cooking Guide

Uncooked Rice (Moosum Cup) Water Line (Inner Pot) Approx. Cook Time Cooked Yield (Cups)

4 cups Line 4 16 min 8 cups

6 cups Line 6 19 min 12 cups

8 cups Line 8 22 min 16 cups

10 cups Line 10 24 min 20 cups

Note: 1 Rice Measuring Cup = 3/4 U.S. Cup. Cooking times are approximate and may vary based on rice type and desired texture.

4.2 Steaming

1. Add Water: Pour 1-2 cups of water into the inner pot.

2. Place Steamer Basket: Place the steamer basket into the inner pot.

3. Add Food: Arrange vegetables, fish, or other items in the steamer basket. Do not overcrowd.



4. Close Lid: Securely close the lid.

5. Start Steaming: Press the 'Cook' button. The cooker will begin to heat the water and steam the food.

6. Monitor: Steaming times vary by food type. Check food periodically for desired doneness.

7. Serve: Carefully remove the lid (steam will be hot) and remove steamed food. Unplug the cooker.

4.3 Other Functions (Slow Cook, Sauté, Yogurt)

The one-touch operation allows for versatility beyond rice and steaming. For specific instructions on slow cooking,
sautéing, or making yogurt, refer to recipe guides or experiment with appropriate settings and times. The 'Cook' button
initiates heating, and the 'Warm' function maintains temperature.

Image: The rice cooker's versatility, illustrating its capability to prepare brown rice, white rice, slow-cooked dishes, steamed foods, yogurt,
and sautéed items.

5. CLEANING AND MAINTENANCE

Regular cleaning ensures optimal performance and longevity of your rice cooker.



1. Unplug and Cool: Always unplug the rice cooker from the power outlet and allow it to cool completely before
cleaning.

2. Remove Inner Pot and Accessories: Take out the inner pot, steamer basket, measuring cup, and serving spoon.

3. Wash Removable Parts: The inner pot, steamer basket, measuring cup, and serving spoon are dishwasher safe.
Alternatively, wash them by hand with warm, soapy water and a non-abrasive sponge. Rinse thoroughly and dry
completely.

4. Clean Inner Lid: The inner lid is detachable for easy cleaning. Remove it and wash with warm, soapy water, then
rinse and dry.

5. Clean Main Unit: Wipe the exterior of the main unit with a damp cloth. Do not use abrasive cleaners or scouring
pads. Never immerse the main unit in water or any other liquid.

6. Storage: Ensure all parts are completely dry before reassembling and storing the rice cooker in a cool, dry place.

Image: The inner pot and steamer basket are shown inside a dishwasher, demonstrating their dishwasher-safe design for easy cleaning.

6. TROUBLESHOOTING



If you encounter issues with your Moosum Electric Rice Cooker, please refer to the following common problems and
solutions:

Rice is too hard/undercooked:

Ensure correct rice-to-water ratio. Add slightly more water next time.

Make sure the lid is securely closed during cooking.

Do not open the lid during cooking, as this releases steam and heat.

Rice is too soft/mushy:

Ensure correct rice-to-water ratio. Reduce water slightly next time.

Some rice types require less water. Adjust accordingly.

Cooker does not turn on:

Check if the power cord is securely plugged into both the cooker and the wall outlet.

Verify that the outlet is functioning by plugging in another appliance.

Rice sticks to the bottom:

Ensure the inner pot's ceramic nonstick coating is not damaged.

Add a small amount of cooking oil to the rice before cooking.

Do not leave rice on 'Keep Warm' for excessively long periods.

Steam leaks from the lid:

Ensure the lid is properly seated and closed.

Check if the inner lid or gasket is clean and correctly installed.

If the problem persists after trying these solutions, please contact customer support.

7. SPECIFICATIONS

Brand: Moosum

Model Name: 01b57b83-c275-4ff9-813b-46065ce39b37

Capacity: 1.8 Liters (10-cup uncooked / 20-cup cooked)

Power Source: 120V

Material: Stainless Steel (Housing), Ceramic (Inner Pot Coating)

Color: Silvery

Approximate Dimensions (W x H): 10.25 inches x 11.25 inches

Special Feature: Food Steamer, Automatic Keep Warm

Included Components: Instruction Manual, Measuring Cup, Serving Spoon, Steamer Basket, Power Cord

UPC: 717021687560

ASIN: B0CJ5CV1F4

8. WARRANTY AND CUSTOMER SUPPORT

Moosum is committed to providing quality products and excellent customer service.

8.1 Warranty Coverage



30-Day Money-Back Assurance: Return your undamaged Moosum product within 30 days of purchase for any
reason to receive a full refund.

12-Month Coverage: For 12 months after the date of purchase, we provide coverage for quality-related issues with
a replacement.

Reminder: Be sure to use your product as directed.

8.2 Limitations

Returns and exchange service is limited to purchases made directly from Moosum. If purchased through a different
retailer, please contact them directly.

Coverage-related shipping costs can only be covered in the country of purchase.

If the product is taken outside the country of purchase, any shipping costs will be the buyer's responsibility.

8.3 Customer Support

For any questions, concerns, or support needs, please contact our customer service team. We aim to resolve any
problems within 24 hours.

Image: Icons indicating UL and FDA test reports, 1-year included support, and a commitment to solving problems within 24 hours.



Image: Detailed text outlining Moosum's customer service policies, including money-back assurance and quality coverage.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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