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1. INTRODUCTION

Thank you for purchasing the KONKA 32-inch Tunerless Smart TV, Model KM32RR680N. This television is designed for
seamless access to online streaming content without the need for a traditional antenna. It features Android TV, providing
access to Google Assistant, Google Play Store, and Chromecast built-in. This manual provides essential information for
setting up, operating, and maintaining your new television.

Image: KONKA 32-inch Tunerless Smart TV, Model KM32RR680N, featuring HD display and a 1-year warranty. The
screen displays logos for Netflix, Tver, YouTube, Prime Video, Hulu, and U-NEXT, indicating integrated streaming

services.

2. IMPORTANT SAFETY INFORMATION

Please read all safety instructions carefully before using this product. Keep this manual for future reference.

Power Source: Connect the TV only to the specified power supply.

Ventilation: Ensure adequate ventilation around the TV. Do not block ventilation openings.

Water and Moisture: Do not expose the TV to rain or moisture. Do not place objects filled with liquids on the TV.

Cleaning: Unplug the TV before cleaning. Use a soft, dry cloth. Do not use liquid cleaners or aerosol cleaners.

Placement: Place the TV on a stable, level surface. Avoid placing it in direct sunlight or near heat sources.

Servicing: Do not attempt to service this product yourself. Refer all servicing to qualified service personnel.
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Verify that all items are included in the package:

KONKA 32-inch Tunerless Smart TV

Instruction Manual

Remote Control

Remote Control Batteries

Power Cord

Stand and Screws

4. SETUP

4.1 Attaching the Stand

1. Carefully place the TV screen-down on a soft, clean surface to prevent scratches.

2. Align the TV stand with the mounting holes on the bottom of the TV.

3. Secure the stand using the provided screws. Do not overtighten.

4.2 Initial Power-On and Network Connection

1. Connect the power cord to the TV and then to a power outlet.

2. Press the power button on the TV or remote control to turn it on.

3. Follow the on-screen instructions to complete the initial setup, including language selection and network connection.

4. Connect to your Wi-Fi network by selecting your network and entering the password.

Image: Optimal viewing distance for the KONKA 32-inch TV, showing a recommended distance of 1.3 meters.

5. OPERATING INSTRUCTIONS

5.1 Basic TV Functions

Power On/Off: Press the power button on the remote or TV.

Volume Control: Use the Volume Up/Down buttons on the remote.

Input Source: Press the 'SOURCE' button on the remote to select HDMI, USB, or other inputs.

5.2 Android TV Features



This TV runs on Android TV, offering a smart and intuitive user experience:

Google Assistant: Use voice commands via the remote to search for content, control smart home devices, and get
information.

Google Play Store: Download and install a wide variety of apps, games, and streaming services directly to your
TV.

Chromecast Built-in: Easily cast content (videos, photos, music) from your smartphone, tablet, or computer to the
TV screen.

Streaming Services: Access popular services like Netflix, YouTube, Prime Video, Hulu, and U-NEXT directly from
the home screen or by downloading their apps.

Image: KONKA Tunerless Smart TV interface, optimized for video streaming with various app icons.

Image: Smartphone screen mirroring to the KONKA TV, illustrating the Chromecast feature.

6. SMART REMOTE CONTROLLER

The included remote control allows you to navigate the TV's features and access streaming services with ease. It
supports voice control for Google Assistant.

Image: KONKA Smart Remote Controller with direct access buttons for popular streaming services and Google Assistant.

Remote Control Functions:



Power Button: Turns the TV on or off.

Google Assistant Button: Activates voice control.

Navigation Pad (Up/Down/Left/Right/OK): Navigates menus and selects options.

Back Button: Returns to the previous screen.

Home Button: Goes to the Android TV home screen.

Volume +/-: Adjusts the volume level.

Direct Access Buttons: Dedicated buttons for Netflix, YouTube, Prime Video, etc.

7. CONNECTIONS

The KONKA KM32RR680N TV offers various ports for connecting external devices.

Image: Port layout diagram for the KONKA 680 series TV, showing rear and bottom connections.

Available Ports:

HDMI Ports (x3): Connect Blu-ray players, game consoles, soundbars, etc. One port supports ARC (Audio Return
Channel).

USB Ports (x2): Connect USB storage devices for media playback.

Audio Output (Headphone): Connect headphones or external audio systems.

LAN Port: For wired internet connection (optional, Wi-Fi is built-in).

AV IN: For connecting older devices with composite video and stereo audio.

SPDIF (Optical Digital Audio Out): For high-quality digital audio output to compatible sound systems.

8. MAINTENANCE

Proper care and maintenance will extend the life of your TV.

Screen Cleaning: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth
with water or a specialized screen cleaner. Do not spray liquid directly onto the screen.

Cabinet Cleaning: Wipe the TV cabinet with a soft, dry cloth.

Dusting: Regularly dust the ventilation openings to prevent overheating.

Power Cord: Periodically check the power cord for any damage.



9. TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common solutions:

Problem Possible Solution

No power
Ensure the power cord is securely plugged into the TV and the wall outlet. Try a
different outlet.

No picture, but sound is present
Check the input source. Ensure external devices are powered on and connected
correctly.

No sound, but picture is present
Check the volume level. Ensure mute is not activated. Check audio cables for
external devices.

Remote control not working
Replace the remote control batteries. Ensure there are no obstructions between the
remote and the TV.

Cannot connect to Wi-Fi
Ensure your Wi-Fi router is on and within range. Re-enter the Wi-Fi password
carefully. Restart the TV and router.

Apps are slow or unresponsive
Close unused apps. Clear app cache. Restart the TV. Ensure a stable internet
connection.

HDMI port issues (as reported
by some users)

Try a different HDMI cable or port. Ensure the external device is functioning
correctly. Update TV firmware if available.

10. SPECIFICATIONS

Feature Detail

Brand KONKA

Model Number KM32RR680N

Screen Size 32 inches (32V)

Display Type LCD

Resolution High Definition (HD)

Refresh Rate 60 Hz

Aspect Ratio 16:9

HDMI Ports 3

USB Ports 2

Connectivity Technology Bluetooth, HDMI, Wi-Fi

Supported Internet Services YouTube (and others via Google Play Store)

Product Dimensions (D x W x
H)

23.7 x 111.1 x 70.9 cm

Product Weight 4.95 kg

Wall Mount Compatible Yes (VESA compatible)

Included Components
Instruction Manual, Remote Control, Remote Control Batteries, Power Cord, Stand and
Screws

Image: KONKA TV series comparison, highlighting the 680 series features.



Image: HDR technology for enhanced picture quality.

Image: Superior surround sound with Dolby Audio.

Image: Powerful CPU and excellent performance.



11. WARRANTY AND SUPPORT

This KONKA TV comes with a 1-year manufacturer's warranty. For warranty claims or technical support, please refer to
the contact information provided with your purchase or visit the official KONKA store on Amazon:

KONKA Official Store

Image: Information about the KONKA Group and its history.

© 2023 KONKA. All rights reserved.

https://www.amazon.co.jp/stores/KONKA%25E5%2585%25AC%25E5%25BC%258F/page/EC33A88B-2222-4132-B834-CC3831B5FD5E?lp_asin=B0CJ4XFJQT&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto

	KONKA KM32RR680N
	KONKA 32-inch Tunerless Smart TV KM32RR680N User Manual
	1. Introduction
	2. Important Safety Information
	3. Package Contents
	4. Setup
	4.1 Attaching the Stand
	4.2 Initial Power-On and Network Connection

	5. Operating Instructions
	5.1 Basic TV Functions
	5.2 Android TV Features

	6. Smart Remote Controller
	Remote Control Functions:

	7. Connections
	Available Ports:

	8. Maintenance
	9. Troubleshooting
	10. Specifications
	11. Warranty and Support


