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BEMOONY 3L Automatic Pet Feeder Instruction
Manual

Model: A4

INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your
BEMOONY 3L Automatic Pet Feeder. Please read this manual thoroughly before using the device to ensure proper
function and longevity.

PRODUCT COMPONENTS

The BEMOONY 3L Automatic Pet Feeder consists of the following main components:

Food Storage Container (3L capacity)

Main Unit with Control Panel and Dispenser

Food Bowl

Power Adapter

Desiccant Bag (for food freshness)
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Image: Overview of the BEMOONY 3L Automatic Pet Feeder, displaying its main body, food container, and detachable food bowl.

SETUP AND INSTALLATION

1. Unpacking: Carefully remove all components from the packaging. Retain packaging for future storage or
transport.

2. Assembly:



Place the main unit on a flat, stable surface.

Attach the food bowl to the designated slot at the front of the main unit. Ensure it is securely seated.

Insert the desiccant bag into its compartment located under the lid of the food storage container to
maintain food freshness.

Fill the food storage container with dry pet food. The feeder has a 3L capacity.

Securely close the lid of the food storage container. The lid features a double-locking mechanism to
prevent accidental opening by pets and maintain food freshness.

3. Power Connection:

Connect the power adapter to the feeder's power input port.

Plug the adapter into a standard wall outlet.

For backup power, install 3 D-cell batteries (not included) in the battery compartment at the bottom of the
unit. This ensures continuous operation during power outages.



Image: Illustration of the dual power supply system (AC adapter and D-cell batteries) ensuring 365 days of operation.

OPERATING INSTRUCTIONS

Setting the Time

1. Press and hold the "SET" button until the hour digit flashes.

2. Use the "+" and "-" buttons to adjust the hour.

3. Press "SET" again to move to the minute digit and adjust using "+" and "-".



4. Press "SET" to confirm the time.

Programming Feeding Schedules

The feeder supports 1 to 6 meals per day, with 1 to 9 portions per meal (approximately 11g per portion).

1. Press the "SET" button once to enter meal programming mode. The meal number (e.g., "1") will flash.

2. Use "+" and "-" to select the meal number you wish to program (1-6).

3. Press "SET" to confirm the meal number. The hour digit for that meal will flash.

4. Adjust the hour using "+" and "-". Press "SET" to move to minutes, then adjust.

5. After setting the time, the portion number will flash. Use "+" and "-" to select the desired number of portions (1-
9) for this meal.

6. Press "SET" to save the settings for the current meal and move to the next meal number.

7. Repeat for all desired meals. If you wish to set fewer than 6 meals, simply exit the programming mode by not
setting further meals.



Image: Visual representation of the feeder's ability to schedule 1-6 meals and 1-9 portions, illustrating consistent feeding throughout
the day.

Manual Feeding

To dispense food manually, press the manual feed button (often indicated by a paw print or similar icon) twice. This
will dispense one portion of food immediately.

Voice Recording Function

The feeder allows you to record a 10-second voice message that will play before each scheduled meal.



1. Press and hold the "Record" button (often indicated by a microphone icon) until you hear a beep.

2. Speak your message into the microphone. The recording will automatically stop after 10 seconds or when you
release the button.

3. To play back your recording, press the "Play" button (often indicated by a speaker icon).

Image: A cat feeder with a speech bubble indicating a recorded message, demonstrating the customized voice feature.

Memory Function

The feeder retains all programmed settings even in the event of a power failure, provided backup batteries are



installed. This eliminates the need to re-program the device after a power interruption.

Image: Diagram illustrating how the feeder's memory function preserves programmed meal times and portions even after a power
loss.

MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and hygiene for your pet.

1. Disassembly: The food storage container and food bowl are detachable for easy cleaning.



2. Cleaning:

Wash the food storage container and food bowl by hand using mild soap and water.

Do NOT wash the main unit (base) of the feeder. Wipe it clean with a damp cloth.

3. Drying: Ensure all washed parts are completely dry before reassembling the feeder and refilling with food.

4. Desiccant Replacement: Replace the desiccant bag periodically (e.g., every 1-2 months) to maintain food
freshness.

Image: The feeder's detachable components (food container and bowl) being washed in a sink, with a note to dry all parts before use
and not to clean the base.



TROUBLESHOOTING

Problem Possible Cause Solution

Feeder not
dispensing food.

Food container empty.

Food jammed in dispenser.

Power issue.

Incorrect programming.

Refill food container.

Clear any obstructions in the dispenser.

Check power adapter connection and backup
batteries.

Verify feeding schedule and portion settings.

Voice recording not
playing.

No recording saved.

Low battery (if operating on
batteries).

Re-record your message.

Replace batteries or connect to AC power.

Lid not closing
securely.

Obstruction.

Misalignment.

Check for food particles or debris around the lid's
sealing mechanism.

Ensure the lid is correctly aligned before attempting
to close.

SPECIFICATIONS

Feature Detail

Brand BEMOONY

Model Number A4

Capacity 3 Liters

Dimensions (L x W x H) 17.78 x 17.78 x 20.32 cm

Weight 11 Grams

Material Plastic

Color Black

Power Source AC Adapter, Battery Powered (3 x D-cell batteries, not included)

Meals per Day 1-6

Portions per Meal 1-9 (approx. 11g per portion)

Voice Recording 10 seconds

Target Species Cat

Care Instructions Hand wash only (detachable parts)

WARRANTY AND SUPPORT

The BEMOONY brand offers a 2-year warranty for this product. In case of any issues or for technical support, please



contact BEMOONY customer service through the retailer's platform or the contact information provided with your
purchase.
For further assistance, please visit the official BEMOONY website or refer to the contact details on your product
packaging.

IMPORTANT SAFETY INFORMATION

Use only dry pet food with this feeder. Do not use wet food, canned food, or treats larger than recommended.

Keep the feeder away from direct sunlight and heat sources.

Do not immerse the main unit in water or any other liquid.

Ensure the power cord is not chewed by pets.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

© 2025 BEMOONY. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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