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INTRODUCTION

The Cisco Catalyst 1300-24P-4G switch is a fully managed network switch designed to provide reliable and secure
connectivity for small business networks. This device facilitates digital transformation by offering comprehensive Layer
2/3 capabilities, an intuitive web dashboard, advanced networking features, and Power over Ethernet Plus (PoE+)
support.
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WHAT'S IN THE BOX

Verify that all items are present in the package:

Cisco Catalyst 1300-24P-4G Switch

Power cord or adapter

USB Type C cable

Mounting hardware (for rack or wall mounting)

SETUP INSTRUCTIONS

1. Physical Installation

The switch can be installed on a desktop or mounted in a rack. Ensure adequate ventilation around the device to prevent
overheating.

Desktop Placement: Place the switch on a flat, stable surface.
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Rack Mounting: Use the provided mounting hardware to secure the switch in a standard 19-inch equipment rack.

2. Connect Power

Connect the provided power cord to the switch's power input and then to a grounded electrical outlet. The switch will
power on automatically.

3. Connect Network Cables

Connect your network devices (computers, servers, access points, IP cameras, etc.) to the 24 Gigabit Ethernet ports
using standard Ethernet cables. For uplink connections to your core network or other switches, use the 4x 1GE SFP
uplink ports.

Image: Front panel of the Cisco Catalyst 1300-24P-4G switch, showing 24 Gigabit Ethernet ports with PoE+ capability and 4 SFP uplink
ports.

4. Initial Configuration Access

The Cisco Catalyst 1300 series switches offer multiple ways for initial configuration:

Web User Interface (Web UI): Connect a computer directly to any of the switch's data ports. The switch will
typically obtain an IP address via DHCP or use a default IP. Access the Web UI via a web browser.

Cisco Business Mobile App: Download the Cisco Business mobile app for guided setup and management.

Cisco Business Dashboard: For centralized management of multiple Cisco Business devices.

Refer to the Cisco documentation for detailed steps on accessing the management interface and initial setup wizard.

OPERATING INSTRUCTIONS

Power On/Off

Once connected to power, the switch will automatically power on. To power off, disconnect the power cord. For proper
shutdown procedures, consult the advanced configuration guide if available through the management interface.



Network Connectivity

The switch provides 24 Gigabit Ethernet ports for connecting devices at 10/100/1000 Mbps speeds. The 4 SFP ports are
for 1 Gigabit Ethernet uplinks, allowing connection to other network devices or a core network.

Power over Ethernet Plus (PoE+)

The 24 ports support PoE+ with a total power budget of 195W. This allows you to power compatible devices such as IP
phones, wireless access points, and IP cameras directly through the Ethernet cable, simplifying deployment and
reducing cabling requirements.

Management Interface

The switch is fully managed, offering advanced configuration options through its Web UI, CLI (Command Line Interface),
and Cisco Business mobile app. These interfaces allow you to configure VLANs, QoS, security features, and monitor
network performance.
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MAINTENANCE

Firmware Updates

Regularly check the Cisco support website for the latest firmware updates. Applying updates can improve performance,
add new features, and address security vulnerabilities. Follow the instructions provided with the firmware package for a
safe update process.

Cleaning

Keep the switch clean and free of dust. Use a soft, dry cloth to wipe the exterior. Do not use liquid or aerosol cleaners
directly on the switch. Ensure ventilation openings are clear of obstructions.

Environmental Considerations

Operate the switch within its specified temperature range (up to 45 degrees Celsius) and humidity levels. Avoid placing
the switch in direct sunlight or near heat sources.

TROUBLESHOOTING



No Power

Verify the power cord is securely connected to both the switch and the electrical outlet.

Ensure the electrical outlet is functional.

No Network Connectivity

Check the Ethernet cable connections to ensure they are secure and not damaged.

Verify the link/activity LEDs on the switch ports are illuminated.

Confirm the connected device is powered on and configured correctly.

Check the switch's configuration via the Web UI to ensure ports are enabled and VLAN settings are correct.

PoE+ Device Not Receiving Power

Ensure the connected device is PoE+ compatible.

Check the PoE status LEDs on the switch.

Verify the switch's PoE power budget (195W) is not exceeded.

Consult the switch's Web UI for PoE port settings and power allocation.

Enhanced Security Features

The switch includes advanced security features such as IP-MAC port binding to detect and block deliberate network
attacks, and IPv6 First Hop Security for protection against address spoofing and man-in-the-middle attacks on IPv6
networks. If experiencing security-related issues, review these configurations in the management interface.

SPECIFICATIONS

Feature Detail

Model Number C1300-24P-4G

Product Dimensions (LxWxH) 17.5" x 11.76" x 1.73"

Item Weight 10.16 pounds (4.62 Kilograms)

Number of Ports 24 x 10/100/1000 GE, 4 x 1GE SFP Uplinks

Interface Type PoE, SFP

PoE Power Budget 195 Watts (PoE, PoE+)

Data Transfer Rate 1 Gigabits Per Second

Voltage 28 Volts

Maximum Operating Temperature 45 Degrees Celsius

Case Material Plastic

Energy Efficiency IEEE 802.3az Energy Efficient Ethernet compliant

UPC 889728521512



Image: Feature comparison table between Cisco Catalyst 1200 Series Smart Switches and 1300 Series Managed Switches.

WARRANTY INFORMATION

The Cisco Catalyst 1300-24P-4G Managed Switch comes with a Limited Lifetime Hardware Warranty. This warranty
covers defects in materials and workmanship under normal use. Additionally, it includes complimentary 1-year technical
support.
For specific terms and conditions, including return to factory replacement procedures, please refer to the official Cisco
warranty documentation available on their website.
Note: Some users have reported challenges with warranty claims or technical support when products are purchased
from unauthorized resellers. It is recommended to register your product with Cisco and retain proof of purchase from an
authorized channel to ensure full warranty and support eligibility.

SUPPORT

For further assistance, technical support, or to access additional documentation and software downloads, please visit the



official Cisco support website:
Cisco Support Website

You can also utilize the Cisco Business mobile app for convenient access to support resources and device management.

© 2025 Cisco Systems, Inc. All rights reserved. Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the
U.S. and other countries.
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