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INTRODUCTION

This manual provides instructions for the installation, configuration, operation, and maintenance of the Cisco Catalyst 1200-8P-E-
2G Smart Switch. This device is designed to deliver reliable network performance and security for small business environments.

PACKAGE CONTENTS

Verify that your package contains the following items:

Cisco Catalyst 1200-8P-E-2G Smart Switch

Power cord or adapter

USB Type-C cable

Mounting hardware

Note: If any items are missing or damaged, contact your vendor or Cisco support immediately.

SETUP AND INSTALLATION

Follow these steps to set up your Cisco Catalyst 1200-8P-E-2G Smart Switch.

1. Physical Placement

Place the switch on a stable, flat surface or mount it using the provided hardware. Ensure adequate ventilation around the device
to prevent overheating. Avoid placing the switch in direct sunlight or near heat sources. The operating temperature should not
exceed 55 degrees Celsius.

Image 1: Front view of the Cisco Catalyst 1200-8P-E-2G Smart Switch, showing 8 Gigabit Ethernet ports with PoE+ capability and 2 1GE copper/SFP
combo uplink ports.

2. Power Connection

1. Connect the power cord or adapter to the switch's power input.

2. Plug the other end of the power cord into a suitable electrical outlet.

3. Verify that the power indicator LED on the switch illuminates, indicating power is supplied.

Important: Use only the power supply provided with the switch. Ensure the power source is stable to prevent intermittent
operation.

3. Network Connections

Connect your network devices (computers, servers, access points, IP cameras) to the 8 Gigabit Ethernet ports (RJ45). These ports
support Power over Ethernet (PoE+) with a total power budget of 67W. Use the 2x 1GE copper/SFP combo ports for uplink
connections to your core network or other switches.

Image 2: Rear view of the Cisco Catalyst 1200-8P-E-2G Smart Switch, highlighting the power input, console port, and network ports.
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4. Initial Configuration

The Cisco Catalyst 1200-8P-E-2G Smart Switch can be configured using the intuitive Cisco Business mobile app, the local web
interface, or the Cisco Business Dashboard.

Cisco Business Mobile App: Download the app from your device's app store. Follow the in-app instructions for discovery
and initial setup.

Local Web Interface: Connect a computer directly to one of the switch's Ethernet ports. Configure your computer's IP
address to be in the same subnet as the switch's default IP (refer to the Quick Start Guide for default IP). Open a web
browser and navigate to the switch's IP address.

Cisco Business Dashboard: For centralized management of multiple Cisco Business devices, integrate the switch with the
Cisco Business Dashboard.

Image 3: Visual representation of the Cisco Business Dashboard (left) and Cisco Business Mobile App (right) for network management.

OPERATING THE SWITCH

Network Performance and Features

The Cisco Catalyst 1200-8P-E-2G provides 8 Gigabit Ethernet ports and 2 1GE copper/SFP combo uplink ports. It supports Power
over Ethernet Plus (PoE+) on its 8 ports, delivering up to 67W total power for connected devices such as IP phones, wireless
access points, and IP cameras.
Key features include:

VLAN Support: Segment your network for improved security and performance.

Quality of Service (QoS): Prioritize network traffic for critical applications.

Security Features: Integrated IEEE 802.1X port security, Denial-of-Service (DoS) attack prevention, and Access Control
Lists (ACLs) protect your network.

Energy Efficiency: Compliant with IEEE 802.3az Energy Efficient Ethernet, optimizing power usage.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your switch.

Firmware Updates: Periodically check the Cisco support website for the latest firmware updates. Applying updates can
improve performance, add features, and address security vulnerabilities.

Environmental Conditions: Ensure the switch operates within recommended temperature and humidity ranges. Keep
ventilation openings clear of obstructions.

Cable Management: Ensure all network cables are securely connected and properly routed to prevent accidental
disconnections or damage.

Configuration Backup: Regularly back up your switch configuration to an external device or network location. This allows for
quick restoration in case of a device reset or failure.

TROUBLESHOOTING

This section addresses common issues you might encounter with your Cisco Catalyst 1200-8P-E-2G Smart Switch.

No Power / Intermittent Power:

Verify the power cord is securely connected to both the switch and the power outlet.

Ensure the power outlet is functional.

If using an external power supply, ensure it is the original unit provided with the switch. Intermittent power issues can
sometimes be related to faulty power supplies.

Cannot Access Web Interface / Configuration Not Saving:

Ensure your computer's IP address is in the same subnet as the switch.

Clear your browser's cache or try a different browser.

If settings are not saving, ensure you are properly applying and saving changes within the web interface or mobile app.
A firmware issue could prevent saving; consider updating firmware if possible.

If locked out due to a forgotten password, refer to the official Cisco documentation for password recovery procedures.

Network Connectivity Issues:

Check cable connections for all devices.

Verify port status LEDs on the switch.

Ensure correct VLAN configurations if your network uses them.

For more advanced troubleshooting or persistent issues, consult the comprehensive Cisco documentation or contact Cisco
technical support.



SPECIFICATIONS

Feature Detail

Model Number C1200-8P-E-2G

Ports 8x 10/100/1000 Gigabit Ethernet (PoE+), 2x 1GE Copper/SFP Combo Uplinks

PoE Power Budget 67W

Dimensions (LxWxH) 10.56" x 7.28" x 1.73"

Item Weight 3.98 pounds (1.81 Kilograms)

Case Material Metal

Maximum Power Consumption 67 Watts

Upper Temperature Rating 55 Degrees Celsius

Interface Type RJ45, SFP, PoE, PoE+

Data Transfer Rate 1000 Megabits Per Second

UPC 889728521796

Hardware Platform No Operating System (Embedded)

Operating System Standard (Cisco IOS/firmware)

Color White

WARRANTY AND SUPPORT

The Cisco Catalyst 1200-8P-E-2G Smart Switch comes with a limited lifetime hardware warranty. This warranty covers defects in
materials and workmanship under normal use.
Additionally, complimentary 1-year technical support is included to assist with initial setup and configuration.
For warranty claims, technical assistance, or to access additional resources, please visit the official Cisco support website or
contact your authorized Cisco reseller.

ADDITIONAL RESOURCES

For more detailed information, advanced configurations, or to download the latest software and drivers, please visit the official
Cisco website:

Cisco Official Website

Cisco Support Portal

© 2023 Cisco Systems, Inc. All rights reserved.

Related Documents - C1200-8P-E-2G

Cisco Catalyst 1000 Series Switch Hardware Installation Guide
This guide provides detailed hardware installation instructions for Cisco Catalyst 1000 Series 8-Port and 16-
Port Gigabit Ethernet switches, covering setup, mounting, connections, and troubleshooting for enterprise
network environments.

Cisco Catalyst 9100 & Wi-Fi 6/6E Access Points: Comprehensive FAQ and Technical Overview
Frequently Asked Questions (FAQ) about Cisco Catalyst 9100 series access points and Wi-Fi 6/6E
(802.11ax) technology, covering features, compatibility, deployment, and support.

Cisco Smart Install Configuration Guide
Learn how to configure Cisco Smart Install for zero-touch deployment and efficient image/configuration
management of Cisco network switches. This guide covers setup, client management, DHCP/TFTP
configuration, and grouping strategies.

Cisco C1200 Switch Configuration for Cisco Video Collaboration Devices
This document provides a step-by-step guide for configuring the Cisco C1200 switch to ensure optimal
performance and stability for Cisco video collaboration devices. It covers essential switch requirements,
initial setup, disabling energy-efficient Ethernet, Quality of Service (QoS) parameter configuration, multicast
VLAN setup, and saving configurations with peripheral connections.
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Cisco IOS Release 15.2(5)E Configuration Guide for Catalyst 3560-CX and 2960-CX Switches
A comprehensive guide to configuring Cisco IOS Release 15.2(5)E on Catalyst 3560-CX and 2960-CX
switches, covering interface configuration, routing, security, and more.
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