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1. PRODUCT OVERVIEW

The JEPEErbz C9 Mini Portable Thermal Printer is a compact, inkless printing device designed for convenience and
versatility. It connects wirelessly via Bluetooth to your iOS or Android smartphone, allowing you to print photos, labels,
memos, and various templates directly from a dedicated application. This printer utilizes thermal paper, eliminating the need
for ink cartridges or toner. Its portable design and rechargeable battery make it ideal for on-the-go use.

Image: Overview of the JEPEErbz C9 Mini Portable Thermal Printer's key features, including its inkless operation, free app control, fast
Bluetooth connection, clear print quality, rechargeable battery, and user-friendly design.

Key Features:

Inkless Thermal Printing: No need to purchase ink or toner.

Bluetooth 4.0 Connectivity: Seamless wireless connection to iOS and Android devices.

High Resolution: 203dpi for clear black and white images.

Versatile Application: Print photos, diaries, memos, shopping lists, study notes, forms, emojis, QR codes, and web
pages.

Long-lasting Battery: Built-in 1200mAh rechargeable battery for extended use.

Compact and Portable: Small size (3.5D x 8W x 11H cm) for easy carrying.

Included Paper: Comes with 8 rolls of thermal printing paper (5 white thermal paper + 3 adhesive colorful thermal
paper).

2. SETUP GUIDE

2.1 Unboxing and Initial Charge
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Upon unboxing, ensure all components are present: the printer unit, a USB charging cable, and the included thermal paper
rolls. Before first use, fully charge the printer using the provided USB cable. The LED indicator will show charging status.

Image: The printer connected via Bluetooth to a smartphone, illustrating its wireless capability and USB-C charging port.

2.2 Installing Thermal Paper

1. Turn on the printer: Long press the power switch to turn on the printer.

2. Open the case: Press the button on the side of the printer to open the paper compartment cover.

3. Insert paper roll: Tear off the green sticker from the paper roll. Ensure the printing side of the paper (usually
smoother) is facing downwards. Align the paper roll with the notch inside the printer and insert it vertically.

4. Position paper: Pull out 1-2 cm of the paper from the printer slot before closing the cover.

5. Close the cover: Close the printer cover firmly until it clicks into place.

Image: A visual guide demonstrating the steps to install thermal paper into the printer, from opening the cover to pulling out the paper and
closing the lid.

2.3 App Download and Bluetooth Connection

1. Download the App: Search for "Fun Print" in your device's app store (iOS or Android) and install it.

2. Enable Bluetooth: Ensure Bluetooth is enabled on your smartphone.

3. Connect in App: Open the "Fun Print" app. Do NOT connect the printer via your phone's Bluetooth settings directly.
Instead, use the app's internal connection feature to pair with the printer.

3. OPERATING INSTRUCTIONS

3.1 Printing Images and Text

The "Fun Print" app offers a wide range of functions for printing. You can select images from your phone's gallery, type
custom text, or choose from various templates available within the app.

Select Content: Choose whether to print a photo, text, or a template from the app's main interface.

Edit/Adjust: Use the app's editing tools to rotate, resize, crop, or apply filters to your images. For text, adjust font,
size, and alignment.

Print: Once your content is ready, tap the "Print" button in the app. The printer will quickly produce your thermal



printout.

Image: The "Fun Print" application interface, showcasing a wide array of free templates and functionalities for printing diverse content.

3.2 Using Sticker Paper

The printer is compatible with adhesive thermal paper, allowing you to create custom stickers. After printing, simply peel off
the backing of the thermal paper to reveal the adhesive side and stick it onto your desired surface.

4. MAINTENANCE

4.1 Battery Care

To prolong the battery life of your printer, ensure it is charged regularly, especially if it will not be used for an extended
period. Avoid completely draining the battery frequently.

4.2 Cleaning the Print Head

If print quality degrades or lines appear on your printouts, the print head may need cleaning. Gently wipe the print head with
a soft, lint-free cloth slightly dampened with isopropyl alcohol. Ensure the printer is turned off and completely dry before
resuming use.

Your browser does not support the video tag.

Video: A seller-provided FAQ video for the PM290C model, which includes instructions on how to clean the print head to improve print quality.

5. TROUBLESHOOTING

5.1 Printer Cannot Connect to Bluetooth

Ensure Bluetooth is enabled on your smartphone.

Make sure you are connecting through the "Fun Print" app, not directly through your phone's Bluetooth settings.

Restart both your phone and the printer, then try connecting again.

Check the app permissions to ensure Bluetooth access is granted.



5.2 Pictures Printed in Light Colors

In the "Fun Print" app's print settings, adjust the "Density" setting. A larger value typically results in a clearer, darker
image.

Ensure the print head is clean (refer to Section 4.2).

Verify that you are using genuine thermal paper for optimal print quality.

5.3 No Response After Clicking "Print"

Ensure the paper roll is correctly installed and fully covers the roller inside the printer. Reopen the paper bin, adjust
the paper, and close it again.

Check the printer's battery level.

Confirm the Bluetooth connection is active within the app.

Your browser does not support the video tag.

Video: A seller-provided instructional video for the PM230 model, offering guidance on initial use and common troubleshooting steps.

6. SPECIFICATIONS

Feature Detail

Model C9

Brand JEPEErbz

Product Dimensions 3.5D x 8W x 11H Centimetres

Item Weight 358 Grams

Connectivity Technology Bluetooth 4.0

Printing Technology Thermal

Printer Output Monochrome

Maximum Print Resolution 203 dpi (Black and White)

Maximum Media Size 57 x 25 mm (Roll)

Compatible Devices Smartphones, Tablets (Android 4.0+, iOS 8.0+)

Battery Capacity 1200mAh Lithium Ion

Special Features Wireless, Inkless, Portable

7. WARRANTY AND SUPPORT



For warranty information and customer support, please refer to the documentation included with your product or contact
JEPEErbz customer service directly. Keep your purchase receipt as proof of purchase for any warranty claims.
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