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1. INTRODUCTION

The KODAK Dock ERA Plus 4PASS Instant Photo Printer offers a convenient way to print 4x6 inch photos directly from
your mobile devices. Utilizing 4PASS technology, it produces high-quality, durable prints that are fingerprint-proof and
water-resistant. This printer supports both docking and wireless Bluetooth connections, making it versatile for use at
home, school, or on the go. It also features the ability to charge your device while docked.

This manual provides detailed instructions for setting up, operating, and maintaining your KODAK Dock ERA Plus printer
to ensure optimal performance and longevity.
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Figure 1.1: KODAK Dock ERA Plus Instant Photo Printer.

2. WHAT's IN THE Box

Verify that all items listed below are included in your package:

« KODAK Dock ERA Plus Photo Printer
o Power Adapter
« Power Cord

o Quick Start Manual

Lightning Adapter (for older iPhone models)
o Initial Ink Cartridge + 10 sheets of photo paper
o 80 sheets of photo paper + Ink Cartridge Refill (included in this bundle)
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Figure 2.1: Package Contents.

3. SETUP

3.1 Power Connection

Connect the power adapter to the printer's DC 24V input port and plug it into a wall outlet. The power indicator light on the
printer will illuminate.

3.2 Loading the Cartridge and Paper

The KODAK Dock ERA Plus uses an integrated cartridge that contains both the ink ribbon and photo paper. Follow these
steps to load it:

1. Open the cartridge compartment on the side of the printer.

2. Insert the new cartridge into the slot, ensuring it clicks into place.



3. Open the paper tray cover.
4. Place the photo paper stack into the tray with the glossy side facing up. Ensure the paper is aligned correctly.

5. Close the paper tray cover securely.

Figure 3.1: Paper Loading Steps.

Your browser does not support the video tag.

Video 3.1: Introducing Dock ERA Photo Printer. This video provides a visual overview of the printer's features and basic setup, including
cartridge and paper loading.

3.3 App Installation and Device Connection

Download the "KODAK Photo Printer" app from your device's app store (available on Apple App Store and Google Play
Store). Once installed, you can connect your device via Bluetooth or by docking it directly:

o Bluetooth Connection: Open the app, enable Bluetooth on your device, and select "KODAK Dock ERA" from the
list of available devices.

o Direct Docking: Use the appropriate adapter (Lightning or USB-C) to dock your smartphone directly onto the
printer. This also allows for simultaneous charging.
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Figure 3.2: Docking vs. Bluetooth Connection.
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Figure 3.3: Smartphone Charging while Docked.

4. OPERATING INSTRUCTIONS

4.1 Selecting and Editing Photos

Once connected, open the KODAK Photo Printer app. You can select photos from your device's gallery. The app provides
basic editing features such as cropping, adjusting brightness, and applying filters before printing.

Your browser does not support the video tag.

Video 4.1: How to use Kodak Photo Printer App Dock ERA. This video demonstrates navigating the app, selecting photos, and initiating the
print process.

4.2 Choosing Photo Type: Border or Borderless

The printer supports both border and borderless 4x6 inch prints. You can select your preferred option within the app:



o Border Prints: Ideal for adding notes or a classic photo album look.

o Borderless Prints: Maximizes the image area for a modern, full-bleed appearance.
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Figure 4.1: Border vs. Borderless Photo Options.
4.3 Printing Process (4PASS Technology)

The KODAK Dock ERA Plus uses 4PASS (Dye Sublimation) technology, which applies colors in successive layers
(Yellow, Magenta, Cyan) and finishes with a protective laminating layer. This process ensures vibrant, long-lasting,
fingerprint-proof, and water-resistant prints.

During printing, the paper will pass through the printer multiple times as each color layer is applied. Do not touch the
paper until the printing and laminating process is complete.
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Figure 4.2: 4PASS Superior Image Quality.

5. MAINTENANCE

5.1 Replacing the Cartridge

When the ink ribbon or paper runs out, the cartridge will need to be replaced. New cartridges are available for purchase
separately. Follow the loading instructions in Section 3.2 to replace the cartridge.

5.2 Cleaning the Printer

To maintain print quality, periodically clean the exterior of the printer with a soft, dry cloth. Avoid using liquid cleaners or
abrasive materials. Do not attempt to clean the internal components unless specifically instructed by customer support.

6. TROUBLESHOOTING



Problem Possible Cause

Power adapter not connected or

Printer not turning on.
faulty.

Cannot connect via
Bluetooth.

Poor print quality
(streaks, faded colors).  Paper loaded incorrectly.

Paper loaded incorrectly or
Paper jam. P y

foreign object in paper path.

7. SPECIFICATIONS

Feature

Model Name

Product Dimensions

Item Weight

Connectivity Technology
Printing Technology

Maximum Media Size

Maximum Color Print Resolution
Compatible Devices

Power Input

8. WARRANTY & SUPPORT

8.1 Limited Warranty

Bluetooth is off on device or
printer is not in pairing mode.

Cartridge low on ink or damaged.

Solution

Ensure the power adapter is securely connected to the
printer and a working power outlet.

Ensure Bluetooth is enabled on your device and the
printer. Restart both devices if necessary.

Replace the cartridge. Ensure paper is loaded glossy
side up and correctly aligned.

Carefully remove any jammed paper. Ensure paper is
loaded correctly.

Detail

D600

8"D x 10"W x 8"H

1.94 pounds (0.88 Kilograms)
Bluetooth

Dye Sublimation (4PASS)

4 x 6 inch

600 dpi

Android devices, iPhone, iPad

DC 24V

The KODAK Dock ERA Plus Photo Printer comes with a limited one-year warranty from the date of purchase. This
warranty covers manufacturing defects and malfunctions under normal use. Please retain your proof of purchase for

warranty claims.

8.2 Customer Support

For technical assistance, troubleshooting, or warranty inquiries, please contact KODAK customer support. Refer to the
Quick Start Manual included in your package for contact information or visit the official KODAK Photo Printer website.

Online resources and FAQs may also be available to help resolve common issues.

© 2024 KODAK. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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