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Asustor AS1102TL

Asustor Drivestor 2 Lite AS1102TL 2-Bay NAS

Instruction Manual

INTRODUCTION

This manual provides detailed instructions for the installation, operation, maintenance, and troubleshooting of your
Asustor Drivestor 2 Lite AS1102TL 2-Bay Network Attached Storage (NAS) device. Please read this manual
thoroughly before using the product to ensure proper setup and functionality. The Asustor Drivestor 2 Lite AS1102TL
is designed for personal private cloud storage and backup solutions for home and small office environments.

SAFETY INFORMATION

Observe the following safety precautions to prevent damage to the device or injury to yourself:

o Ensure the device is placed on a stable, flat surface to prevent it from falling.

« Do not expose the device to water, moisture, or extreme temperatures.

« Use only the power adapter provided with the device.

« Do not block ventilation openings. Ensure adequate airflow around the device.

« Disconnect the power cable before performing any maintenance or installation procedures.

« Do not attempt to open or repair the device yourself. Refer all servicing to qualified personnel.

PackaGe CONTENTS

Verify that all items listed below are included in your product package:

o Asustor Drivestor 2 Lite AS1102TL Unit x1
» Quick Installation Guide x1

« AC Power Cord x1

« AC Power Adapter x1

« RJ-45 LAN Cable (Cat 5e) x1

o Thumb Screws (for 3.5" HDD) x8
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Image: Contents of the Asustor Drivestor 2 Lite AS1102TL package, showing the NAS unit, power cord, adapter, LAN cable, and HDD
screws.

Probuct OVERVIEW

Familiarize yourself with the physical components of your Asustor Drivestor 2 Lite AS1102TL NAS.

Front Panel



asustor

Image: Front view of the Asustor Drivestor 2 Lite AS1102TL, highlighting the power button, LED indicators for power, system status,
network, and disk activity, and a front USB 3.2 Gen 1 port.

o Power LED: Indicates power status.

« System Status LED: Indicates system operational status.




Network LED: Indicates network activity.
Hard Drive LED: Indicates hard drive activity.

Power Button: To power on/off the device.

USB 3.2 Gen 1 Port: For connecting external USB devices.

Rear Panel

Image: Rear view of the Asustor Drivestor 2 Lite AS1102TL, showing the exhaust fan, reset button, USB 2.0 port, Gigabit Ethernet
port, DC input, and K-Lock security slot.




« Exhaust Fan: For cooling the system.

Reset Button: To reset the device (use a paperclip).

« USB 2.0 Port: For connecting external USB devices.

Gigabit Ethernet Port: For network connection.
« DC Input: For connecting the power adapter.

« K-Lock: Kensington security slot.
SETUP

1. Hard Drive Installation

The Asustor Drivestor 2 Lite AS1102TL supports two 3.5-inch SATA hard disk drives (HDDs). Follow these steps for
tool-free installation:

1. Gently slide open the NAS cover.

2. Insert the 3.5-inch HDDs into the drive bays. Ensure they are securely seated.
3. Secure the HDDs using the provided thumb screws.
4

. Slide the NAS cover back into place until it clicks.
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Image: Step-by-step guide for installing 3.5-inch hard drives into the Asustor Drivestor 2 Lite AS1102TL without tools.

2. Initial Network Connection

1. Connect one end of the RJ-45 LAN cable to the Gigabit Ethernet port on the rear of the NAS.
2. Connect the other end of the LAN cable to your router or network switch.

3. Connect the AC power adapter to the DC input port on the NAS, then plug the power cord into an electrical
outlet.

4. Press the power button on the front panel to turn on the NAS.



3. Software Installation and Initialization

Once the hardware is set up and powered on, you will need to initialize the NAS and install the operating system
(ADM). You can do this using the Asustor Control Center utility or by accessing the NAS via a web browser.

1. Download and install the Asustor Control Center utility from the official Asustor website on a computer
connected to the same network.

2. Launch the Control Center. It will automatically detect your NAS.

3. Follow the on-screen instructions to initialize the NAS, create a storage volume, and install the ADM (Asustor
Data Master) operating system. This process typically involves setting up an administrator password and
network settings.

4. Alternatively, you can find the NAS IP address from your router's DHCP client list and access it directly via a
web browser (e.g., http://[NAS_IP_ADDRESS]:8000).

Image: lllustration of the initial setup process using a mobile device, showing steps from detection to successful configuration.

OPERATING THE NAS

The Asustor Drivestor 2 Lite AS1102TL offers various functionalities for data management, multimedia, and backup.

Basic File Access and Management
After initial setup, you can access your NAS files through network shares on your computer or via Asustor's mobile
apps.

+ Network Shares: Map network drives on Windows, macOS, or Linux to access shared folders directly.
« File Explorer (ADM): Use the web-based File Explorer within the ADM interface for file management.

+ Mobile Apps: Download Asustor's AiData app for mobile access to your files.



Plug and Play

Simple, intuitive and easy to use

Image: A user interacting with a smartphone, demonstrating the ease of use and 'plug and play' nature of the Asustor NAS for quick

access.

Cross-Platform Multi-User Access

The NAS supports multiple users and various operating systems, allowing seamless data sharing across different
devices.



Cross-Platform Multi-User Access

asustor

Image: Various devices (desktop, laptop, tablet, smartphone) connected to the Asustor NAS, showcasing its capability for cross-
platform and multi-user file access.

Photo Management

Organize and manage your photo collection with dedicated applications. The NAS allows for easy upload, browsing,

and sharing of photos.



Easy Photo Management

asustor

Image: Displays of photo management interfaces on mobile and desktop, demonstrating how the Asustor NAS facilitates easy
organization and access to personal photo libraries.

Multimedia Center
Transform your NAS into a home multimedia hub. Stream videos, music, and photos to various devices.

o 4K Transcoding: The Realtek RTD1619B processor supports 4K transcoding, allowing you to stream high-
resolution content smoothly to devices that may not natively support the original format.

o App Support: Install multimedia applications like LooksGood, Plex, or Emby from the App Central to enhance
your media experience.
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Image: A home entertainment setup featuring a television displaying a media library interface, with the Asustor NAS acting as the
central media server, supporting applications like Plex and Emby.

Data Protection and Backup
Utilize the NAS for robust data backup and recovery solutions.

o Btrfs/iSCSI Snapshots: Create snapshots of your data volumes to protect against accidental deletion,
ransomware, or data corruption. Snapshots allow for quick restoration to previous states.

« Backup Solutions: Configure various backup tasks, including local backup, remote backup, cloud backup, and
synchronization with public cloud services.



Image: A graphical representation on a computer screen demonstrating the Btrfs snapshot feature, showing how multiple recovery
points can be managed for data protection.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your NAS.

« Firmware Updates: Regularly check for and install ADM firmware updates via the ADM interface to ensure
your system has the latest features, security patches, and bug fixes.

o Disk Health Checks: Periodically run S.M.A.R.T. tests on your hard drives through the Storage Manager in
ADM to monitor their health and predict potential failures.

« Cleaning: Keep the NAS unit clean and free of dust. Use a soft, dry cloth to wipe the exterior. Ensure the
ventilation fan and vents are not obstructed by dust buildup.

« Power Management: Configure power-saving features like hard drive hibernation and system sleep mode to
reduce power consumption and extend drive lifespan. The device supports Wake on LAN (WOL).

TROUBLESHOOTING

This section addresses common issues you might encounter with your Asustor Drivestor 2 Lite AS1102TL.

Problem Possible Cause Solution

Power cable disconnected; , )
NAS does not Check power cable connections. Ensure the power adapter is
faulty power adapter; power ) )
power on. . working. Try a different power outlet.
button issue.



Problem Possible Cause

Cannot find Network cable disconnected;

Solution

Verify LAN cable connection. Restart your router. Check your

NAS on the incorrect network settings; computer's firewall settings. Use Asustor Control Center to
network. firewall blocking. locate the NAS.

Hard drives Drives not properly seated; Ensure drives are fully inserted into the bays. Test drives
not detected.  faulty drives. individually if possible.

Network congestion; faulty

Slow transfer Check network cable (use Cat 5e or higher). Reduce network

network cable; drive
speeds. ] traffic. Check drive health in ADM.
performance issues.

Use the reset button on the rear panel (press for 3 seconds) to

Forgot ADM

password Password lost. reset network settings and administrator password without

affecting data.

SPECIFICATIONS

Key technical specifications for the Asustor Drivestor 2 Lite AS1102TL:

o Model: AS1102TL

o CPU: Realtek RTD1619B 1.7GHz Quad-Core Processor

« RAM: 1GB DDR4

« Flash Memory: 4GB eMMC

o Drive Bays: 2 x 3.5" SATA HDD/SSD

o Network: 1 x Gigabit Ethernet Port

o USB Ports: 1 x USB 3.2 Gen 1 (Front), 1 x USB 2.0 (Rear)

+ Dimensions (HxWxD): 165 x 102 x 218 mm (6.5 x 4.01 x 8.58 inches)
o Weight: 1.86 kg (4.11 Ibs)

o Material: Metal

« Power Consumption: Varies with usage and drive configuration.
o Operating System: ASUSTOR Data Master (ADM)

Image: Visual representation of the Realtek RTD1619B Quad Core 1.7GHz processor, highlighting its capabilities for 4K transcoding,

Gigabit Ethernet, and 1GB DDR4 RAM.

WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included in your product package or visit the official
Asustor website. Technical support is available through the Asustor support portal, where you can find FAQs,
knowledge base articles, and contact information for customer service.

Asustor Official Website: www.asustor.com

Related Documents - AS1102TL
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ASUSTOR AS7212RDX/AS7216RDX Quick Installation Guide

troubleshooting.

This guide provides essential steps for the quick installation of ASUSTOR AS7212RDX and AS7216RDX
Network Attached Storage (NAS) devices, covering hardware setup, initial configuration, and basic
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ASUSTOR AS5004U Quick Installation Guide
Step-by-step guide for installing and setting up the ASUSTOR AS5004U NAS expansion unit, including
hardware installation, connections, and LED indicator information.

asustor

ASUSTOR AS7212RDX / AS7216RDX Schnell-Installationsanleitung

Diese Schnell-Installationsanleitung fiihrt Sie durch die Einrichtung lhrer ASUSTOR AS7212RDX und
AS7216RDX NAS-Geréte. Erfahren Sie, wie Sie Hardware installieren, Software konfigurieren und lhr
System in Betrieb nehmen.
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ASUSTOR AS5402T / AS5404T Quick Installation Guide
This guide provides instructions for the quick installation of ASUSTOR AS5402T and AS5404T NAS devices,
covering hardware setup, software installation, and basic troubleshooting.

asustor

ASUSTOR FS6806X/FS6812X Quick Installation Guide

A comprehensive guide for the quick installation and setup of ASUSTOR FS6806X and FS6812X Network
Attached Storage (NAS) devices, covering hardware installation, software configuration, and basic
troubleshooting.
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A TOR AS-TH 10-Gigabit Ethern I ick Installation Gui

This guide provides step-by-step instructions for installing the ASUSTOR AS-T10G3 10-Gigabit Ethernet
expansion card into ASUSTOR NAS devices, including models from the AS67, AS65R, and AS71R series. It
covers package contents, necessary tools, installation procedures, and basic troubleshooting.
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