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1. INTRODUCTION

The Ordtop i13 Wireless Earbuds provide a high-quality audio experience with advanced Bluetooth 5.3
technology. Designed for comfort and durability, these earbuds feature a dual LED power display, extended
battery life, clear call quality with ENC noise cancellation, and IP7 waterproof protection. This manual
provides detailed instructions for setup, operation, maintenance, and troubleshooting to ensure optimal
performance.

2. WHAT'S IN THE BOX

2x Wireless Earbuds (Left and Right)

1x Lightweight Charging Case

1x USB-C Charging Cable

3x Ear Caps (S/M/L)

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your Ordtop i13 Wireless Earbuds.
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Image: The Ordtop i13 Wireless Earbuds are shown inside their charging case, which features a digital LED display
indicating battery levels for both earbuds and the case itself. The earbuds are black with a sleek, ergonomic design.



Image: A detailed diagram highlighting the touch control area, earbud light and microphone, and the charging case's power
display for both the case and individual earbuds.

4. SETUP

4.1 Initial Charging

Before first use, fully charge the earbuds and the charging case.

1. Place both earbuds into the charging case.

2. Connect the USB-C charging cable to the charging port on the case and to a power source.

3. The LED display on the case will show the charging status. A full charge typically takes about 1.5
hours.



Image: The charging case displays individual battery percentages for the left and right earbuds, along with the case's own
battery percentage, indicating charging status.

4.2 Pairing with Your Device

The earbuds feature one-step auto-pairing for convenience.

1. Ensure the earbuds are charged and placed in the charging case.

2. Open the charging case. The earbuds will automatically power on and enter pairing mode.

3. On your device (smartphone, tablet, etc.), enable Bluetooth and search for available devices.

4. Select "i13" from the list of found devices to connect.

5. Once connected, the earbuds will automatically pair with this device in the future when removed from
the case.



Image: A visual representation of the one-step pairing process, showing the earbuds in their open charging case and a
smartphone screen displaying 'i13' as a discoverable Bluetooth device.

5. OPERATING INSTRUCTIONS

The Ordtop i13 earbuds utilize smart touch controls for various functions.



Image: A diagram illustrating the touch control functions on the earbuds, including commands for Siri activation,
answering/rejecting calls, volume adjustment, track skipping, and play/pause.

5.1 Music Playback

Play/Pause: Single tap on either earbud (R/L).

Next Track: Long tap 1s on the Right earbud.

Previous Track: Long tap 1s on the Left earbud.

Volume Up: Double tap on the Right earbud.

Volume Down: Double tap on the Left earbud.

5.2 Call Management

Answer/End Call: Short tap on either earbud.

Reject Call: Long tap on either earbud.

5.3 Voice Assistant

Activate Siri/Voice Assistant: Triple tap on either earbud.



5.4 Power On/Off

Power On: Earbuds automatically power on when removed from the charging case. Alternatively,
long press the touch area for 3 seconds.

Power Off: Earbuds automatically power off when placed back into the charging case. Alternatively,
long press the touch area for 5 seconds.

6. CHARGING

6.1 Charging the Earbuds

Place the earbuds into the charging case. They will automatically begin charging. The LED display on the
case will show the individual battery levels of each earbud.

6.2 Charging the Case

Connect the provided USB-C cable to the charging port on the case and to a 5V/1A power adapter (not
included). The digital display will show the case's battery percentage during charging. A full charge provides
approximately 4 additional charges for the earbuds.

7. MAINTENANCE

Proper care ensures the longevity of your earbuds.

Cleaning: Use a soft, dry, lint-free cloth to clean the earbuds and charging case. Do not use harsh
chemicals or abrasive materials.

Water Resistance: The earbuds are IP7 waterproof, meaning they are protected against immersion
in water up to 1 meter for 30 minutes. They are resistant to sweat, rain, and splashes. Do not
submerge them for extended periods or expose them to hot water. Ensure earbuds are dry before
placing them back in the charging case.

Storage: Store the earbuds in their charging case when not in use to protect them and keep them
charged. Avoid extreme temperatures.



Image: An illustration demonstrating the IP-X7 waterproof rating, showing earbuds resistant to rainy days, sweat, and
splashes.

8. TROUBLESHOOTING

If you encounter issues, refer to the following common solutions:

Earbuds not pairing: Ensure both earbuds are charged. Place them back in the case, close the lid,
then open it again. Delete "i13" from your device's Bluetooth list and try pairing again.

Only one earbud working: Place both earbuds back in the charging case, close the lid, then open it.
This should reset their connection. If the issue persists, try re-pairing.

No sound: Check the volume level on both your device and the earbuds. Ensure the earbuds are
properly connected to your device.

Charging issues: Ensure the charging cable is securely connected to both the case and the power
source. Try a different USB-C cable or power adapter. Clean the charging contacts on the earbuds
and inside the case.

Poor call quality: Ensure the earbuds are clean and the microphones are not obstructed. Move
closer to your connected device to improve signal strength.

9. SPECIFICATIONS



Feature Specification

Model Name i13

Bluetooth Version 5.3

Bluetooth Range 15 Meters

Audio Driver Size 13 Millimeters

Earbud Battery Life 8 Hours (single charge)

Charging Case Battery Life Up to 40 Hours (with case)

Charging Time Approx. 1.5 Hours

Water Resistance Level IP7 Waterproof

Control Type Touch Control

Microphone 4 ENC Mics (Environmental Noise Cancellation)

Connectivity Technology Wireless (Bluetooth)

Item Weight (Earbud) 3.8 Grams

Product Dimensions 1.97 x 1.57 x 1.57 inches (Charging Case)

10. SAFETY INFORMATION

Do not disassemble or modify the product.

Keep away from extreme temperatures, direct sunlight, and open flames.

Avoid listening at high volume levels for extended periods to prevent hearing damage.

Keep out of reach of children and pets.

Use only the provided charging cable or a certified USB-C cable.

11. WARRANTY AND SUPPORT

Ordtop products are designed for reliability and performance. For warranty information and customer
support, please refer to the documentation included with your purchase or visit the official Ordtop website.
If you experience any issues not covered in this manual, please contact customer service for assistance.

© 2023 Ordtop. All rights reserved.
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