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Multilaser ZXHN H3601 ZTE RE940

Instruction Manual for ZXHN H3601 ZTE RE940 Wi-Fi
6 Gigabit Dual Band Mesh Router

BRAND: MULTILASER

Product Overview

The Multilaser ZXHN H3601 ZTE RE940 is a high-performance Wi-Fi 6 Gigabit Dual Band Mesh Router
designed to provide fast and reliable internet connectivity throughout your home or office. Featuring
advanced Wi-Fi 6 technology, it offers improved speed, efficiency, and capacity for multiple connected
devices. Its dual-band capability ensures optimal performance for various applications, from streaming 4K
video to online gaming.
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Figure 1: Front view of the Multilaser ZXHN H3601 ZTE RE940 Wi-Fi 6 Gigabit Dual Band Mesh Router. This image
shows the sleek white design of the router with its four external antennas and the ZTE logo prominently displayed on the
top surface. A small LED indicator is visible at the front base.

Setup Guide

Follow these steps to set up your Multilaser ZXHN H3601 ZTE RE940 router for the first time.

1. Unpack the Router: Carefully remove the router and all accessories from the packaging. Ensure you
have the router, power adapter, and an Ethernet cable.

2. Connect the Power Adapter: Plug one end of the power adapter into the router's power port and the
other end into a standard electrical outlet. The power indicator light on the router should illuminate.
3. Connect to the Internet (WAN):

o If you have a modem, connect one end of the provided Ethernet cable to the WAN port (often blue or
labeled "Internet") on your router and the other end to the LAN port on your modem.

« If your internet service provider (ISP) directly provides an Ethernet cable for internet access, connect
it directly to the WAN port on the router.

4. Connect Devices (LAN):



» For wired connections, connect your computer or other network devices to any of the LAN ports
(usually yellow) on the router using Ethernet cables.

o For wireless connections, locate the Wi-Fi network name (SSID) and password printed on a label on
the bottom or back of the router. Connect your wireless devices to this network.

. Access Router Settings: Open a web browser on a connected device and enter the default IP address
(e.g., 192.168.1.1 or 192.168.0.1) provided on the router's label or in the quick start guide. Log in using
the default username and password (also on the label).

. Configure Internet Connection: Follow the on-screen setup wizard to configure your internet
connection settings (e.g., PPPoE, Dynamic IP, Static IP) as provided by your ISP.

Figure 2: Rear view of the Multilaser ZXHN H3601 ZTE RE940 Wi-Fi 6 Gigabit Dual Band Mesh Router. This image
highlights the various ports available on the back panel, including the power input, WAN port, multiple LAN ports, a USB
port, and the WPS/Reset buttons. The four external antennas are also clearly visible.

Operating Instructions

Once your router is set up, you can manage its operations and connect your devices.

o Connecting Devices:
o Wireless: Search for the Wi-Fi network name (SSID) on your device and enter the password. The
router supports Wi-Fi 6 (802.11ax) for faster and more efficient wireless connections.

o Wired: Plug an Ethernet cable from your device into any available LAN port on the router.

o Dual Band Operation: The router operates on both 2.4 GHz and 5 GHz frequency bands. The 2.4 GHz
band offers wider coverage and better penetration through walls, while the 5 GHz band provides faster

speeds and less interference for devices closer to the router.



o Quality of Service (QoS): The router features QoS functionality, allowing you to prioritize network traffic
for specific applications or devices. This ensures smoother performance for critical activities like online
gaming or video conferencing by allocating more bandwidth to them. You can configure QoS settings
through the router's web interface.

o Guest Network: For enhanced security, consider enabling a guest Wi-Fi network through the router's
settings. This provides internet access to guests without giving them access to your main network
resources.

Maintenance

Regular maintenance helps ensure optimal performance and longevity of your router.

+ Placement: Place the router in a central location, away from obstructions, large metal objects, and other
electronic devices that may cause interference. Elevating the router can also improve signal strength.

« Firmware Updates: Periodically check the Multilaser or ZTE support website for firmware updates.
Keeping your router's firmware up-to-date can improve performance, add new features, and enhance
security.

« Cleaning: Gently clean the router's exterior with a soft, dry cloth. Ensure ventilation holes are free from
dust and debris to prevent overheating. Do not use liquid cleaners.

o Restarting: If you experience network issues, a simple restart of the router (unplugging the power for 10
seconds and plugging it back in) can often resolve minor glitches.
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Figure 3: Bottom view of the Multilaser ZXHN H3601 ZTE RE940 Wi-Fi 6 Gigabit Dual Band Mesh Router. This image
displays the ventilation grilles designed to dissipate heat, as well as the rubber feet for stability and keyhole slots for wall
mounting.

Troubleshooting



This section addresses common issues you might encounter with your router.

¢ No Internet Connection:

o

Check if the WAN port cable is securely connected to both the router and your modem/ISP's
connection.

o

Restart your modem and then your router. Wait a few minutes for them to fully boot up.

o

Verify your internet connection settings in the router's web interface.

o

Contact your Internet Service Provider (ISP) to confirm there are no service outages in your area.

o Slow Wi-Fi Speed:

o

Ensure your devices are connected to the appropriate band (5 GHz for faster speeds, 2.4 GHz for
better range).

o

Move closer to the router to improve signal strength.

o

Check for interference from other electronic devices (cordless phones, microwaves).

o

Reduce the number of active devices or bandwidth-intensive applications.

o Consider changing Wi-Fi channels in the router settings to avoid congestion.

o Cannot Access Router Settings:

o

Ensure your device is connected to the router (wired or wireless).

o

Verify you are using the correct IP address (e.g., 192.168.1.1) and login credentials.

o

Try clearing your browser's cache or using a different browser.

o

If you forgot your password, you may need to perform a factory reset. Locate the "Reset" button on
the back of the router (often a small pinhole) and press and hold it for about 10 seconds until the
lights flash. Note: A factory reset will erase all your custom settings.

Specifications

Feature Detail

Brand Multilaser

Model ZXHN H3601 ZTE RE940

Wireless Standard 802.11ax (Wi-Fi 6)

Frequency Band Class Dual-Band (2.4 GHz & 5 GHz)
Number of Ports 3 (LAN) + 1 (WAN) + 1 (USB)

Special Features QoS (Quality of Service)

Compatible Devices Gaming Consoles, Smart TVs, Tablets
Color White

Product Weight 500 g

Warranty Information

This product is covered by a manufacturer's warranty. For detailed information regarding warranty terms,
duration, and claim procedures, please refer to the warranty card included in your product packaging or
visit the official Multilaser or ZTE support website. Please retain your proof of purchase for warranty claims.



Customer Support

If you require further assistance or encounter issues not covered in this manual, please contact Multilaser
customer support. Support contact details (phone numbers, email, or online chat) are typically available on
the official Multilaser website or in the product's quick start guide.

For online resources, visit the official Multilaser support page.

© 2024 Multilaser. All rights reserved.
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