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1. INTRODUCTION

Thank you for purchasing the ORALNER 32-inch Electric Fireplace with Mantel. This manual provides
important information for the safe assembly, operation, and maintenance of your electric fireplace. Please
read it thoroughly before use and retain it for future reference.

2. IMPORTANT SAFETY INFORMATION

WARNING: To reduce the risk of fire, electric shock, or injury, observe the following:

Read all instructions before using this heater.

This heater is hot when in use. To avoid burns, do not let bare skin touch hot surfaces.

Extreme caution is necessary when any heater is used by or near children or invalids and whenever
the heater is left operating and unattended.

Do not operate any heater with a damaged cord or plug or after the heater malfunctions, has been
dropped or damaged in any manner.

Do not use outdoors.

Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar coverings.
Arrange cord away from traffic area and where it will not be tripped over.

To disconnect heater, turn controls to off, then remove plug from outlet.

Connect to properly grounded outlets only.
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Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an
electric shock or fire, or damage the heater.

To prevent a possible fire, do not block air intakes or exhaust in any manner. Do not use on soft
surfaces, like a bed, where openings may become blocked.

This heater has hot and arcing or sparking parts inside. Do not use it in areas where gasoline, paint,
or flammable vapors or liquids are used or stored.

Use this heater only as described in this manual. Any other use not recommended by the
manufacturer may cause fire, electric shock, or injury to persons.

Always plug heaters directly into a wall outlet/receptacle. Never use with an extension cord or
relocatable power tap (outlet/power strip).

The fireplace includes an anti-tip design. Ensure it is properly installed to prevent accidental tipping.

Figure 1: Anti-tip design installation. This device helps secure the fireplace mantel to prevent accidental tipping, especially
important in households with children or pets.

3. PACKAGE CONTENTS

Verify that all components are present before assembly:

1 x 19-inch Electric Fireplace Insert



1 x 32-inch Mantel

1 x Remote Control

1 x User Manual (this document)

Figure 2: The ORALNER 32-inch Electric Fireplace with Mantel, showcasing its design and typical placement in a home
environment.

4. ASSEMBLY AND SETUP

The fireplace mantel requires assembly. Follow the instructions provided with the mantel components.
Ensure all connections are secure before proceeding.

1. Unpack Components: Carefully remove all parts from the packaging. Place them on a soft, clean
surface to prevent scratches.

2. Assemble Mantel: Follow the step-by-step instructions included with the mantel. Typically, this
involves attaching side panels, top, and base using the provided hardware.

3. Insert Fireplace: Once the mantel is assembled, carefully slide the 19-inch electric fireplace insert
into the designated opening in the mantel. Ensure it fits snugly and is properly aligned.

4. Position Fireplace: Place the assembled fireplace on a flat, stable surface, away from drapes,
furniture, and high-traffic areas. Ensure there is adequate clearance around the unit for proper



ventilation.

5. Secure Anti-Tip Device: Install the anti-tip device as shown in Figure 1 to secure the fireplace to the
wall, preventing accidental tipping.

6. Power Connection: Plug the fireplace into a grounded 120V AC outlet. Do not use extension cords or
power strips.

Figure 3: Product dimensions for the mantel (32"W x 9"D x 30"H) and the fireplace insert (18"W x 5"D x 17"H).

5. OPERATING INSTRUCTIONS

The ORALNER Electric Fireplace can be operated using the control panel on the unit or the included
remote control.

5.1 Control Panel and Remote Control Overview



Figure 4: Overview of the control panel buttons and remote control functions, including Power, Heater Control, Flame
Control, Timer Control, Heater Up, and Heater Down.

5.2 Basic Operation

Power On/Off: Press the Power Button on the control panel or remote to turn the unit on or off.

Flame Effect: Press the Flame Control button to cycle through 3 different flame brightness levels (L1,
L2, L3). The fireplace can be used with or without heat.

Heater Function: Press the Heater Control button to activate the heating function. Use the Heater
Up and Heater Down buttons to adjust the thermostat to your desired temperature (17°C - 27°C). The
heater provides warmth for up to 400 sq ft.

Timer Setting: Press the Timer Control button to set the automatic shut-off timer. Options typically
range from 0.5 to 6 hours.



Figure 5: The 3D realistic flame effect with three adjustable brightness levels (L1, L2, L3) for varied ambiance.



Figure 6: High-efficiency heating with a built-in thermostat, covering up to 400 sq ft with 5000 BTU heat output and 1400W
power.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your electric fireplace.

Cleaning: Always unplug the unit before cleaning. Use a soft, damp cloth to wipe the exterior
surfaces. Do not use abrasive cleaners or sprays.

Air Vents: Keep the air inlet and outlet vents clear of dust and debris to ensure proper airflow and
prevent overheating.

Storage: If storing the fireplace for an extended period, unplug it and store it in a dry, dust-free
location.



Figure 7: Features like an easy-to-clean surface, clearly marked air inlet and outlet, and a UL certified plug for safety.

7. TROUBLESHOOTING

If you encounter issues with your electric fireplace, refer to the following common problems and solutions:

Problem Possible Cause Solution

Unit does
not turn on.

No power, power cord not plugged
in, circuit breaker tripped.

Ensure unit is plugged into a grounded outlet. Check
household circuit breaker.

No heat
output.

Heater function not activated,
thermostat set too low, overheat
protection activated.

Activate heater function. Increase thermostat setting.
Unplug unit for 15 minutes to reset overheat
protection.

Flame
effect not
working.

Flame effect turned off, internal
component issue.

Press the Flame Control button to activate. If issue
persists, contact customer support.



Remote
control not
working.

Batteries dead or incorrectly
inserted, remote out of range.

Replace batteries (2 x AAA, not included). Ensure
remote is within 8m effective control distance and
pointed at the unit.

Problem Possible Cause Solution

8. PRODUCT SPECIFICATIONS

Feature Detail

Brand ORALNER

Model Name Freestanding Electric Fireplace

Item Model Number SF105-18G

Product Dimensions (Mantel) 9"D x 32"W x 30"H

Fireplace Insert Size 18" x 17"

Material Metal, Wood Frame

Power Source Corded Electric

Power Consumption 1400 Watts

Heat Output 5000 British Thermal Units (BTU)

Heating Coverage Up to 400 sq ft

Thermostat Range 17°C - 27°C (64°F - 82°F)

Flame Effects 3-level brightness

Timer 0.5 - 6 hours

Special Features Remote control, Safety Shut Off, Overheat Protection

Item Weight 40 Pounds

UPC 798470130296

9. WARRANTY AND CUSTOMER SUPPORT

This ORALNER product comes with a limited warranty. Please refer to the warranty card included in your
package for specific terms and conditions. For technical assistance, replacement parts, or any questions
regarding your product, please contact ORALNER customer support.
Customer Support: Refer to the contact information provided on the ORALNER official website or your
purchase documentation.
Online Resources: Visit the ORALNER Store on Amazon for additional product information and support.

© 2023 ORALNER. All rights reserved.
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