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ORALNER SF105-18G

ORALNER 32-inch Electric Fireplace with Mantel

User Manual
Model: SF105-18G

1. IMPORTANT SAFETY INFORMATION

Please read and understand this entire owner's manual, including all safety information, before plugging in or
using this product. Failure to do so could result in fire, electric shock, or serious personal injury.

o This electric fireplace is designed for indoor use only.

« Do not operate the fireplace if the cord or plug is damaged, or if the heater has malfunctioned or been
dropped.

« Keep combustible materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least 3
feet (0.9 m) from the front of the heater.

o Ensure the power outlet is properly grounded and rated for 120V/60Hz.

¢ Do not run power cord under carpeting, throw rugs, runners, or similar coverings. Arrange cord away
from traffic area and where it will not be tripped over.

o The unit features an Overheat Protection system that automatically shuts off the heater if it reaches an
unsafe temperature. If this occurs, unplug the unit, wait 10 minutes, and plug it back in.

o This product is CSA Certified and features a UL Certified Plug for enhanced safety.

« An Anti-Tipping Device is included to secure the mantel to a wall, preventing accidental tipping. Install
this device as instructed during assembly.
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This image illustrates the safety features of the ORALNER electric fireplace, including certifications and the anti-tipping device.

2. PAckAGE CONTENTS

Before assembly, ensure all components are present and undamaged. If any parts are missing or damaged,
do not attempt to assemble or use the product. Contact customer service for assistance.

1 x 18-inch Electric Fireplace Insert

1 x 32-inch Fireplace Mantel

1 x Remote Control

1 x User Manual (this document)

Assembly Hardware Kit

3. SETUP AND ASSEMBLY

The fireplace mantel requires assembly. It is recommended to have two people for assembly. Assembly
typically takes approximately one hour. Follow the step-by-step instructions provided in the separate assembly
guide included with your package.

1. Unpack all components and lay them out on a soft, clean surface to prevent scratches.
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. Identify all parts using the provided parts list in the assembly guide. Parts are typically labeled for easy
identification.

3. Assemble the wooden mantel structure according to the diagrams and instructions. Ensure all
connections are secure.

4. Carefully insert the 18-inch electric fireplace insert into the designated opening in the assembled mantel.
5. Secure the anti-tipping device to the back of the mantel and to a wall stud using the provided hardware.
This is a critical safety step.

6. Place the assembled fireplace on a flat, stable surface. Ensure adequate clearance from walls and other
objects.

The ORALNER electric fireplace with mantel, ready for use after assembly.



This diagram provides detailed dimensions for both the mantel and the fireplace insert, crucial for planning placement.

4. OPERATING INSTRUCTIONS

The ORALNER electric fireplace can be operated using either the control panel on the unit or the included
remote control.

Control Panel and Remote Control Functions:

o Power Button: Turns the fireplace ON or OFF.

o Heater Control: Activates the heating function. The thermostat allows temperature adjustment from 62°F
to 82°F. Use the 'Heater Up' and 'Heater Down' buttons on the remote to adjust.

« Flame Control: Adjusts the flame brightness. There are 3 levels of flame brightness (L1, L2, L3).

« Timer Control: Sets an automatic shut-off timer for 0.5 to 6 hours.



2-Way Operation
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This image details the functions of both the fireplace control panel and the remote control. The remote has an effective control
distance of 26 feet and requires 2 x AAA batteries (not included).

Flame Effects and Heating:
The fireplace offers realistic 3D flame effects that can be used independently or with the heating function.

o Flame Only Mode: Enjoy the visual ambiance of flames without heat. This is ideal for decorative
purposes or warmer weather.

« Flame and Heat Mode: Activate both the flame effect and the heater for warmth and ambiance. The
heater provides up to 5000 BTU heat output, covering up to 400 sq ft.



Two Operation Options
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This image demonstrates the flexibility of using the fireplace with or without the heating function, alongside a reminder of the
anti-tipping device.

5. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your electric fireplace.

o Cleaning: The surface of the fireplace is easy to clean. Use a soft, damp cloth to wipe down the exterior.
Do not use abrasive cleaners or sprays.

» Air Vents: Periodically check the air inlet and air outlet vents for dust or obstructions. Gently clean with a
soft brush or vacuum cleaner attachment to ensure proper airflow.

o Storage: If storing the fireplace for an extended period, unplug it and cover it to protect from dust and
moisture.
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This image points out key areas for maintenance, including the easy-to-clean surface and air vents.

6. TROUBLESHOOTING

If you experience issues with your ORALNER electric fireplace, refer to the following common problems and

solutions:

Problem

Fireplace
does not
turn on.

Heater does
not produce
heat.

Flame effect
is not visible
or dim.

Possible Cause

No power, power cord not plugged
in, or main power switch off.

Heater function not activated,
thermostat set too low, or overheat
protection triggered.

Flame brightness set to lowest level
or flame bulb issue.

Solution

Ensure the unit is plugged into a working 120V/60Hz
outlet. Check the main power switch on the unit.

Activate the heater function. Increase the thermostat
setting. If overheat protection triggered, unplug for 10
minutes and restart.

Adjust flame brightness using the flame control
button. If still an issue, contact customer support.



Problem

Remote
control not
working.

Unusual
noises
during
operation.

Possible Cause

Batteries dead or incorrectly
inserted, or remote out of range.

Minor operational sounds are
normal. If loud or persistent, internal
component issue.

7. SPECIFICATIONS

Solution

Replace batteries (2 x AAA). Ensure batteries are
inserted correctly. Operate remote within 26 feet of
the unit.

Ensure unit is on a level surface. If noise persists and
is concerning, discontinue use and contact customer
support.

Detailed technical specifications for the ORALNER Electric Fireplace with Mantel.

o Brand: ORALNER

o Model Name: Freestanding Electric Fireplace
o Model Number: SF105-18G
o Product Dimensions (Mantel): 9"D x 32"W x 30"H

o Fireplace Insert Size: 18"W x 17"H

o Power Source: Corded Electric
« Voltage: 120V/60Hz

o Power Consumption: 1400 Watts

+ Material: Metal, Wood Frame

o Finish Type: Painted

» Installation Type: Freestanding

o Heat Output: 5000 British Thermal Units (BTU)

« Heating Coverage: Up to 400 sq ft
 Thermostat Range: 62°F - 82°F

+ Flame Effects: 3-level brightness

o Timer: 0.5 - 6 hours

« Control: Remote Control, Touch Control

+ Remote Control Distance: Up to 26 ft

o Safety Features: Overheat Protection, CSA Certification, UL Certified Plug, Anti-Tipping Device

« Ventilation Type: Vent Free

o ltem Weight: 40 Pounds

o Power Cord Length: 6 Ft



This image provides a visual summary of the product's key specifications.

8. WARRANTY AND SUPPORT

This ORALNER electric fireplace comes with aLimited Warranty. For specific details regarding warranty
coverage, duration, and terms, please refer to the warranty card included in your product packaging or contact
ORALNER customer support.

For technical assistance, missing parts, or any questions not covered in this manual, please contact
ORALNER customer service through the retailer where the product was purchased or visit the official
ORALNER website for support contact information.
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