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Brand: Pet Genie
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PRODUCT OVERVIEW

The Pet Genie Pail is a versatile dog waste disposal system engineered to provide superior odor control for both
indoor and outdoor environments. This system utilizes a proprietary odor lock technology and a multi-layer refill film
to effectively contain and neutralize unpleasant smells, ensuring a fresh living space. It is designed to accommodate
various types of dog waste, including dog poop, dog poop bags, dog diapers, training pads, and dog litter.
Its robust construction with UV protection makes it suitable for outdoor use, while its compact and lightweight design
allows for easy portability. The integrated sliding lever mechanism securely locks waste and odors inside, and the
top handle provides a secure grip for carrying and prevents accidental lid opening.
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Figure 1: The Pet Genie Pail, showcasing its packaging and the included refill. This system is designed for effective dog waste
disposal.



Figure 2: Key features of the Pet Genie Pail, including its odor-locking capability, suitability for both indoor and outdoor use, ease of
cleaning, and advanced multi-layer refill film technology.

1. SETUP

Before using your Pet Genie Pail, ensure all components are present and properly assembled. The pail comes ready
for use with a starter refill.

1.1 Unboxing and Initial Refill Installation

1. Carefully remove the Pet Genie Pail and the included starter refill from its packaging.

2. Open the lid of the pail.

3. Place the square refill bag into the top compartment of the pail. Ensure the film is properly seated and ready for
use.

4. Close the lid securely.



Figure 3: Components included with the Pet Genie Pail: the pail itself, a starter refill (14 ft, lasting up to 2 months), and a tail at the
back for added stability.

2. OPERATING INSTRUCTIONS

The Pet Genie Pail is designed for simple and hygienic disposal of dog waste.

2.1 Disposing of Waste

1. Scoop or Grab It: Collect dog waste using a scooper or a dog poop bag. For direct scooping, open the pail's lid.

2. Drop It: Place the collected waste into the opening at the top of the pail.

3. Lock It: Push the sliding lever forward to drop the waste into the sealed compartment below. This action also
twists the film, locking odors inside.



Figure 4: The three simple steps to lock odors in with the Pet Genie Pail: Scoop or Grab It, Drop It, and Lock It using the sliding
lever.



Figure 5: A detailed view of the sliding lever mechanism, which is crucial for locking waste and odors securely within the pail.

2.2 Reducing Plastic Bag Use

The Pet Genie Pail allows for direct scooping of waste into the system, which can help reduce the number of
individual plastic poop bags used.



Figure 6: Demonstrating how to reduce the use of individual plastic poop bags by scooping waste directly into the Pet Genie Pail.

2.3 Portability

The pail features a sturdy handle that allows it to be easily carried, making it convenient for use in various outdoor
locations.



Figure 7: The integrated handle on the Pet Genie Pail allows for easy carrying, enhancing its portability for outdoor use.

3. MAINTENANCE

Regular maintenance ensures optimal performance and odor control from your Pet Genie Pail.

3.1 Refill Replacement

The included multi-layer refill film can last up to 2 months for one dog. When the refill is full or depleted, it needs to
be replaced.

1. Open the lid of the pail.

2. Carefully remove the used refill bag from the pail. It is recommended to tie a knot at the top of the used bag to
further seal odors.

3. Dispose of the used refill bag according to local waste disposal regulations.



4. Insert a new Pet Genie square refill bag into the pail, ensuring it is properly seated.

5. Close the lid securely.

3.2 Cleaning the Pail

Periodically clean the interior and exterior of the pail to maintain hygiene.

Use a mild soap and water solution with a soft cloth or sponge.

Wipe down all surfaces.

Rinse thoroughly and allow to air dry completely before re-inserting a refill.

Avoid using abrasive cleaners or harsh chemicals, as these may damage the plastic.

4. TROUBLESHOOTING

This section addresses common issues you might encounter with your Pet Genie Pail.

Problem Possible Cause Solution

Odor leakage
Lid not fully closed; refill not
properly seated; pail needs
cleaning; refill is full.

Ensure lid is securely closed. Check if the refill film is
correctly installed. Clean the pail thoroughly. Replace the
refill if it is full.

Sliding lever
stuck or
difficult to
operate

Waste accumulation in the
mechanism; foreign object
obstructing movement.

Open the lid and visually inspect the lever mechanism for
any obstructions. Gently clear any waste or debris. Ensure
the pail is not overfilled.

Pail unstable
Not placed on a flat, stable
surface.

Ensure the pail is placed on a level and firm surface. The
pail has a tail at the back for added stability.

5. SPECIFICATIONS

Detailed specifications for the Pet Genie Pail:

Brand: Pet Genie

Capacity: 1740.67 Cubic Inches

Color: Grey

Opening Mechanism: Manual-Lift

Material: Plastic

Recommended Uses For Product: Animal Waste

Room Type: Kitchen (suitable for various rooms)

Special Feature: Lightweight

Shape: Square



Finish Type: Lacquered

Figure 8: Dimensions of the Pet Genie Pail, with a height of 18.5 inches (46.9 cm).



Figure 9: Pail capacity, showing it can hold up to 15 medium dog diapers or 7 medium training pads, reducing the need for frequent
trips to the trash.

6. WARRANTY AND SUPPORT

For information regarding product warranty, returns, or technical support, please refer to the product packaging or
contact Pet Genie customer service directly. You can also visit the official Pet Genie store for additional resources
and contact information.

Pet Genie Store: Visit the Pet Genie Store on Amazon

https://www.amazon.com/stores/PetGenieUSA/page/CEB3C422-D565-4BF8-8052-32D1AB7DEF55?lp_asin=B0CHTDZ1JC&ref_=ast_bln&store_ref=bl_ast_dp_brandLogo_sto
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