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INTRODUCTION

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your HP E22 G5
22-inch FHD IPS Monitor. Please read this manual thoroughly before using your monitor to ensure proper functionality and
to maximize your viewing experience.

PRODUCT OVERVIEW

The HP E22 G5 is a 22-inch Full HD (1920x1080) IPS monitor designed for optimal productivity and comfort. It features a
5ms response time, anti-glare screen, flicker-free technology, and VESA mount compatibility. The monitor offers versatile
connectivity options including DisplayPort, HDMI, and multiple USB ports.
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Figure 1: Front view of the HP E22 G5 Monitor with the included Docztorm USB Port Expander.

Key Features:

Display: 22-inch FHD (1920x1080) IPS panel

Response Time: 5ms

Ergonomics: -5 to +23 degrees Adjustable Tilt, 4-way adjustability (Height, Tilt, Pivot, Swivel)

Eye Comfort: Anti-Glare, Flicker-Free, HP Eye Ease (always-on low-blue light filter)

Connectivity: 1 x HDMI, 1 x DisplayPort, 4 x USB-A, 1 x USB-B

Mounting: VESA Mount (100mm) compatible

Brightness: 250 nits

SETUP

1. Unpacking the Monitor

Carefully remove all components from the packaging. Ensure the following items are present:

HP E22 G5 Monitor

Monitor Stand (Base and Riser)

Power Cable

HDMI Cable

USB-B to USB-A Cable (for USB hub functionality)

Docztorm USB Port Expander

2. Assembling the Stand



1. Attach the riser to the monitor panel. Ensure it clicks securely into place.

2. Connect the base to the riser. Tighten the thumb screw on the underside of the base to secure it.

Figure 2: Side view of the assembled HP E22 G5 Monitor.

3. Connecting the Monitor

Connect the monitor to your computer using one of the available video input ports.

HDMI Connection: Connect one end of the HDMI cable to the HDMI port on your computer and the other end to the
HDMI port on the monitor.

DisplayPort Connection: Connect one end of the DisplayPort cable to the DisplayPort on your computer and the
other end to the DisplayPort on the monitor.

For USB hub functionality, connect the USB-B port on the monitor to a USB-A port on your computer using the provided
USB-B to USB-A cable. This enables the monitor's USB-A ports.



Figure 3: Rear view of the HP E22 G5 Monitor detailing available ports: Security Lock, AC Power, 2x USB 3.2, 2x USB 3.2, 1x USB-B, 1x
HDMI 1.4, 1x DisplayPort 1.2.

4. Powering On

Connect the power cable to the monitor's AC power input and then to a wall outlet. Press the power button on the monitor
to turn it on.

OPERATING THE MONITOR

On-Screen Display (OSD) Menu

The monitor features an intuitive joypad OSD button for navigating the on-screen display menu. This menu allows you to
adjust various settings such as brightness, contrast, color, input source, and more.



Figure 4: Location of the Joypad OSD Button and accessible ports on the HP E22 G5 Monitor.

Ergonomic Adjustments

The HP E22 G5 monitor offers 4-way adjustability to enhance user comfort and productivity. Utilize the following
adjustments:

Height Adjustment: Adjust the monitor's height up to 150mm for optimal eye level.

Tilt Adjustment: Tilt the screen from -5 degrees to +23 degrees to reduce glare and improve viewing angle.

Swivel Adjustment: Swivel the monitor from -45 degrees to +45 degrees horizontally.

Pivot Adjustment: Rotate the monitor 90 degrees for portrait mode viewing.



Figure 5: Illustrations of the HP E22 G5 Monitor's ergonomic adjustments: Height, Tilt (-5° to +23°), Pivot (90°), and Swivel (-45° to +45°).

HP Eye Ease and Flicker-Free Technology

The monitor incorporates HP Eye Ease, an always-on, built-in low-blue light filter, and flicker-free technology to help
reduce eye strain during extended use. These features are designed to maintain color accuracy while minimizing harmful
blue light emissions.

MAINTENANCE

Cleaning the Monitor

Always power off the monitor and unplug it from the power outlet before cleaning.

Use a soft, lint-free cloth lightly dampened with water or a non-abrasive screen cleaner.

Do not spray cleaner directly onto the screen.

Avoid using harsh chemicals, solvents, or abrasive materials.

General Care

Keep the monitor away from direct sunlight, heat sources, and excessive moisture.



Ensure proper ventilation around the monitor.

Avoid placing heavy objects on the monitor or its cables.

TROUBLESHOOTING

Problem Possible Cause Solution

No image
on screen

Monitor not powered on;
Incorrect input source; Loose
video cable.

Ensure power cable is connected and monitor is on. Press OSD button
to select correct input (HDMI/DisplayPort). Check video cable
connections.

Image is
blurry or
distorted

Incorrect resolution; Graphics
driver issue.

Set display resolution to 1920x1080. Update graphics drivers on your
computer.

USB ports
not working

USB upstream cable not
connected.

Ensure the USB-B to USB-A cable is connected from the monitor to
your computer.

Monitor
flickering

Video cable issue; Graphics
card issue.

Try a different video cable. Update graphics drivers. Test with another
computer if possible.

SPECIFICATIONS

Feature Detail

Model HP E22 G5

Screen Size 22 Inches

Panel Type IPS

Resolution 1920 x 1080 (FHD)

Aspect Ratio 16:9

Response Time 5ms

Brightness 250 nits

Connectivity 1x HDMI 1.4, 1x DisplayPort 1.2, 1x USB-B (upstream), 4x USB-A (downstream)

Ergonomics Height, Tilt (-5° to +23°), Swivel (-45° to +45°), Pivot (90°)

VESA Mount 100mm x 100mm

Dimensions (with stand) 8.31 x 19.24 x 19.41 inches

Weight (with stand) 9.12 pounds



Figure 6: Diagram illustrating the dimensions of the HP E22 G5 Monitor.

WARRANTY AND SUPPORT

Warranty Information

Your HP E22 G5 monitor is covered by a standard manufacturer's warranty. Please refer to the warranty card included
with your product or visit the official HP support website for detailed warranty terms and conditions specific to your region.

Customer Support

For technical assistance, product inquiries, or service requests, please contact HP Customer Support. You can find
contact information and additional resources on the official HP support website:

www.hp.com/support

When contacting support, please have your monitor's model number (E22 G5) and serial number ready. The serial
number is typically located on a label on the back of the monitor.

https://www.hp.com/support
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