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Azwok RM-RG10A-MD004

RG10A Remote Control User Manual

Model: RM-RG10A-MDO004 | Brand: Azwok

INTRODUCTION

This manual provides comprehensive instructions for the Azwok RG10A Replacement Remote Control, designed for
Midea AC Air Conditioners. It covers setup, operation, maintenance, and troubleshooting to ensure optimal performance
and longevity of your remote control.

This remote control is a direct replacement for Midea RG10A, RG10A/BGEF, and RG10A(B2S)/BGEF models, offering all
major buttons and functions of the original unit.
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Figure 1: Azwok RG10A Replacement Remote Control. This image displays the white remote control with a digital screen at the top
showing "SET TEMP 25°C" and "AUTQ". Below the screen are various circular and rectangular buttons, including Power (yellow), Mode,
Eco Gear, SET, OK, directional arrows, Fan, Swing, People, Boost, LED, and Clean buttons.

SETUP

Battery Installation

1. Locate the battery compartment on the back of the remote control.
2. Slide open the battery cover.

3. Insert two AAA batteries (not included) into the compartment, ensuring the correct polarity (+ and -) as indicated inside
the compartment.

4. Close the battery cover securely.

Note: This remote control is ready to use immediately after battery installation. No programming or pairing is required.



OPERATING INSTRUCTIONS

Button Functions
Button
Power (Yellow)
Mode
Eco Gear
SET / OK
Up/Down Arrows
Fan
Swing
People (Human icon)
Boost
LED

Clean

Basic Operation

Function

Turns the air conditioner ON or OFF.

Cycles through operating modes (e.g., Cool, Heat, Fan, Dry, Auto).
Activates or deactivates energy-saving mode.

Used for confirming selections or accessing settings.

Adjusts temperature settings or navigates menu options.

Adjusts fan speed.

Controls the louver swing direction.

Activates or deactivates the "Follow Me" or "l Feel" function (if supported by AC unit).
Activates rapid cooling/heating mode.

Turns the display light on the AC unit ON or OFF.

Initiates the self-cleaning function of the AC unit (if available).

o Turning On/Off: Press the button.

MAINTENANCE

Changing Mode: Press the Mode button repeatedly to cycle through available modes.
Adjusting Temperature: Use the Up and Down arrow buttons to set your desired temperature.

Adjusting Fan Speed: Press the Fan button to change the fan speed.

« Cleaning: Wipe the remote control with a soft, dry cloth. Do not use liquid cleaners or abrasive materials.

« Battery Replacement: Replace batteries when the remote's response becomes sluggish or the display dims. Always
replace both batteries at the same time with new ones of the same type.

« Storage: If the remote will not be used for an extended period, remove the batteries to prevent leakage and damage.

Store in a cool, dry place.

TROUBLESHOOTING

+ Remote not responding:

o Check if batteries are inserted correctly with proper polarity.

o

Replace old batteries with new ones.

o Ensure there are no obstructions between the remote and the AC unit's infrared receiver.

o Confirm the remote is pointed directly at the AC unit.



o Limited functionality:

o Some advanced functions may only be available if supported by your specific Midea AC model. Refer to your AC
unit's manual for compatible features.

« Display is dim or blank:
o Batteries are low; replace them.
+ Remote works intermittently:

o Ensure batteries are securely seated.

o Check for strong interference from other electronic devices.

« If the issue persists after troubleshooting, please contact customer support.

SPECIFICATIONS

o Model Number: RM-RG10A-MD004

o Compatible Models: Midea RG10A, RG10A/BGEF, RG10A(B2S)/BGEF
o Power Source: 2 x AAA Batteries (not included)

o Connectivity Technology: Infrared

¢ Product Dimensions: 7.68 x 1.97 x 0.59 inches (19.5 x 5.0 x 1.5 cm)

o Item Weight: 2.89 ounces (81.9 grams)

« Special Feature: No Programming Required

WARRANTY AND SUPPORT

This Azwok replacement remote control comes with a1-year replacement warranty from the date of purchase.
Returns are accepted for refund or exchange if the product does not function with your specified devices.

For further assistance, troubleshooting, or warranty claims, please contact Azwok customer support. If your specific AC
model number is not listed or your original remote differs, please reach out to confirm compatibility.

Contact Information: Please refer to your purchase documentation or the seller's contact details on the platform where
you purchased the product.

© 2023 Azwok. All rights reserved.
Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email



After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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