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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your IWEGGO Android 15 Tablet
CP20MAX. Please read it thoroughly before using your device and retain it for future reference.

2. SAFETY INFORMATION

Do not expose the tablet to extreme temperatures, direct sunlight, or high humidity.

Avoid dropping or subjecting the tablet to strong impacts.

Use only the provided charger and accessories to prevent damage and ensure safety.

Keep the tablet away from water and other liquids.

Do not attempt to disassemble or repair the tablet yourself. Contact customer support for assistance.

3. PACKAGE CONTENTS

Verify that all items are present in your package:

1 x IWEGGO Android 15 Tablet (10.1 inch)

1 x Bluetooth Keyboard

1 x Wireless Mouse

1 x Protective Case

1 x Stylus
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1 x USB-C Cable

1 x User Manual (this document)

Image: The IWEGGO Android 15 Tablet shown with its full set of accessories, including the tablet, keyboard, mouse, stylus,
protective case, and USB-C charging cable.

4. PRODUCT OVERVIEW

Familiarize yourself with the physical components of your tablet.

Tablet Components

10.1-inch HD Touch Screen: Main display for interaction.

Front Camera (2MP): For video calls and selfies.

Rear Camera (8MP): For taking photos and videos.

Power Button: Turns the tablet on/off or puts it to sleep.

Volume Buttons: Adjusts audio volume.



USB-C Port: For charging and data transfer.

MicroSD Card Slot: For expandable storage up to 2TB.

3.5mm Headphone Jack: For wired audio output.

Image: The back of the IWEGGO Android 15 Tablet, showing the rear camera module and regulatory markings.

5. SETUP

5.1 Charging the Tablet

1. Connect the provided USB-C cable to the tablet's USB-C port.

2. Plug the other end of the cable into a compatible USB power adapter (not always included) and then into a
power outlet.

3. The battery icon on the screen will indicate charging status. Fully charge the tablet before first use.

5.2 Powering On/Off

To Power On: Press and hold the Power button until the screen lights up.

To Power Off: Press and hold the Power button, then select 'Power off' from the options on the screen.

To Sleep/Wake: Briefly press the Power button.

5.3 Initial Setup

Upon first power-on, follow the on-screen prompts to:

Select your language.

Connect to a Wi-Fi network.



Sign in with your Google account or create a new one.

Set up screen lock and other preferences.

5.4 Connecting Accessories (Keyboard, Mouse, Stylus)

The included keyboard and mouse connect via Bluetooth. The stylus is typically passive and does not require
pairing.

1. For Keyboard/Mouse: Turn on the accessory. On your tablet, go to Settings > Connected devices >
Bluetooth. Enable Bluetooth and search for available devices. Select the keyboard or mouse from the list to
pair.

2. Protective Case: Insert the tablet into the protective case for enhanced protection and to use its stand
functionality.

Image: A person using the IWEGGO Android 15 Tablet in a productivity setup with the included keyboard and mouse, demonstrating
its 2-in-1 functionality.



6. OPERATING THE TABLET

6.1 Basic Navigation

Tap: Select an item or open an app.

Swipe: Scroll through pages or lists.

Pinch-to-Zoom: Zoom in or out on images and web pages.

Long Press: Access contextual menus or move icons.

6.2 Wi-Fi Connection

1. Go to Settings > Network & internet > Wi-Fi.

2. Toggle Wi-Fi on.

3. Select your desired network from the list and enter the password if prompted.

6.3 Bluetooth Pairing

To connect other Bluetooth devices (e.g., headphones):

1. Go to Settings > Connected devices > Bluetooth.

2. Ensure Bluetooth is enabled on both your tablet and the device you wish to pair.

3. Select 'Pair new device' and choose your device from the list.

6.4 Using the Camera

1. Open the 'Camera' app.

2. Tap the shutter button to take a photo or start/stop video recording.

3. Switch between front and rear cameras using the camera toggle icon.



Image: The IWEGGO Android 15 Tablet highlighting its dual camera system (2MP front, 8MP rear) with example photos taken by the
tablet.

6.5 Storage Management

Your tablet comes with 128GB of internal storage. You can expand this:

1. Insert MicroSD Card: Gently insert a MicroSD card (up to 2TB, not included) into the designated slot.

2. Manage Storage: Go to Settings > Storage to view storage usage and manage files.

6.6 Google Play Store

Access millions of apps, games, movies, and books:

1. Tap the 'Play Store' icon on your home screen or app drawer.

2. Browse or search for content.

3. Tap 'Install' to download apps.



Image: The IWEGGO Android 15 Tablet displaying its home screen with various applications, including the Google Play Store,
indicating GMS certification.

7. MAINTENANCE

7.1 Cleaning the Tablet

Use a soft, lint-free cloth to wipe the screen and body.

For stubborn marks, slightly dampen the cloth with water or a screen cleaner.

Avoid harsh chemicals or abrasive materials.

7.2 Battery Care

Avoid fully discharging the battery frequently.

Do not leave the tablet charging for extended periods after it's full.

Store the tablet in a cool, dry place if not used for a long time.



Image: The IWEGGO Android 15 Tablet displaying its 6000mAh battery capacity, along with a USB-C charging cable, emphasizing
its power features.

7.3 Software Updates

Regularly check for and install system updates to ensure optimal performance and security:

1. Go to Settings > System > System update.

2. Follow the on-screen instructions to download and install any available updates.

8. TROUBLESHOOTING

Problem Solution

Tablet won't
turn on

Ensure the battery is charged. Connect to charger for at least 30 minutes. If still unresponsive,
perform a forced restart by holding the Power button for 10-15 seconds.



Wi-Fi
connection
issues

Restart the tablet and your Wi-Fi router. Forget the network in Wi-Fi settings and reconnect.
Ensure you are within range of the Wi-Fi signal.

Tablet is
slow or
freezes

Close unused apps. Clear cache for problematic apps (Settings > Apps > [App Name] > Storage
& cache). Restart the tablet. Consider a factory reset if issues persist (backup data first).

Accessories
not
connecting

Ensure accessories are charged and in pairing mode. Re-pair them via Bluetooth settings.
Check if other Bluetooth devices interfere.

Problem Solution

9. SPECIFICATIONS

Feature Detail

Operating System Android 15

Processor Quad-core 2.0GHz ARM

RAM 18GB (4GB physical + 14GB extended)

Internal Storage 128GB

Expandable Storage Up to 2TB via MicroSD card

Screen Size 10.1 Inches

Screen Resolution 1280 x 800 Pixels (HD IPS)

Wireless Connectivity 2.4G/5G WiFi 6 (802.11ax), Bluetooth 5.0

Cameras Front: 2MP, Rear: 8MP

Battery Capacity 6000mAh (up to 10 hours average battery life)

Dimensions (LxWxH) 9.5 x 6.5 x 0.3 inches

Item Weight 2.2 pounds

Model Number CP20MAX



Image: The IWEGGO Android 15 Tablet highlighting its 10.1-inch IPS HD display with 1280x800 resolution and Widevine L1 support
for high-resolution streaming.

10. WARRANTY AND SUPPORT

Your IWEGGO Android 15 Tablet CP20MAX is covered by a standard manufacturer's warranty. For specific
warranty terms, please refer to the warranty card included in your package or contact IWEGGO customer support.
For technical assistance, troubleshooting, or warranty claims, please contact IWEGGO customer support through
the contact information provided on the product packaging or the official IWEGGO website.

© 2025 IWEGGO. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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