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1. INTRODUCTION

Welcome to the Philips Series 800 EP0824/00 Automatic Espresso Machine user manual. This guide provides essential
information for the safe and efficient operation, maintenance, and troubleshooting of your new espresso machine. Please
read this manual thoroughly before first use and keep it for future reference.
The Philips Series 800 EP0824/00 is designed to deliver delicious coffee beverages with ease, featuring an intuitive
interface and customizable settings.

2. SAFETY INSTRUCTIONS

Always observe the following basic safety precautions when using your appliance:

Read all instructions carefully.

Do not immerse the appliance, power cord, or plug in water or other liquids.

Keep the appliance out of reach of children.

Ensure the voltage specified on the appliance matches your local mains voltage.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

Unplug from outlet when not in use and before cleaning.

Use only Philips recommended accessories.

This appliance is intended for household use only.

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your Philips Series 800 Espresso Machine.
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Figure 3.1: Front view of the Philips Series 800 EP0824/00 Automatic Espresso Machine, showing the control panel, coffee dispenser, and
drip tray with two espresso cups.



Figure 3.2: Angled view of the Philips Series 800 EP0824/00 Automatic Espresso Machine, highlighting the water tank and bean hopper.

Key Components:

Control Panel: Intuitive SensorTouch interface for easy selection.

Coffee Dispenser: Adjustable height for various cup sizes.

Classic Milk Frother: For delicious milk foam.

Water Tank: 1.8 Liters capacity.

Bean Hopper: For fresh coffee beans.

Drip Tray: Collects excess liquid.

AquaClean Filter: For up to 5000 cups without descaling.

4. SETUP

1. Unpacking: Carefully remove all packaging materials.

2. Placement: Place the machine on a stable, level surface, away from heat sources and direct sunlight.

3. Water Tank: Fill the water tank with fresh tap water up to the MAX indication. Ensure the AquaClean filter is
correctly installed.



4. Bean Hopper: Fill the bean hopper with fresh coffee beans. Do not use ground coffee in the bean hopper.

5. Power Connection: Plug the power cord into a grounded wall outlet.

6. First Use Rinse Cycle: Follow the on-screen instructions or manual for the initial rinse cycle to prime the system.

5. OPERATING INSTRUCTIONS

Making Coffee:

1. Turn on the machine by pressing the power button.

2. Place a cup under the coffee dispenser.

3. Select your desired coffee beverage from the SensorTouch interface.

4. Adjust strength and quantity using the 'My Coffee Settings' option.

5. Press the start button to brew.

Using the Classic Milk Frother:

1. Fill a milk jug with cold milk.

2. Submerge the steam wand into the milk.

3. Activate the steam function from the control panel.

4. Move the jug to create desired foam.

5. After frothing, clean the steam wand immediately.

Grinding Levels:

The machine offers 12 grinding levels. Adjust the grinder setting inside the bean hopper to fine-tune your coffee's taste.
Finer grind for stronger espresso, coarser for lighter coffee.

6. MAINTENANCE

Daily Cleaning:

Empty and rinse the drip tray and coffee grounds container daily.

Wipe the exterior of the machine with a damp cloth.

Clean the classic milk frother after each use.

Weekly Cleaning:

Remove and rinse the brewing group under lukewarm water. Allow it to air dry.

Clean the water tank.

All removable parts can be washed in the dishwasher for convenient cleaning.

Descaling:

The machine features automatic descaling for your convenience. The AquaClean filter allows for up to 5,000 cups without
descaling, provided the filter is replaced regularly as indicated by the machine.
When the descaling indicator lights up, follow the on-screen instructions or refer to the full manual for the descaling
procedure using Philips descaling solution.

7. TROUBLESHOOTING



Problem Possible Cause Solution

No coffee is
dispensed.

Water tank empty, brewing group
clogged, or air in the system.

Fill water tank, clean brewing group, or perform a rinse
cycle to prime.

Coffee is too
weak/strong.

Incorrect grind setting or coffee
strength selection.

Adjust grind level (12 levels available) or use 'My
Coffee Settings' to increase strength.

Milk frother not
producing foam.

Frother clogged or milk not cold
enough.

Clean the frother thoroughly. Use cold milk.

8. SPECIFICATIONS

Model Number: EP0824/00

Dimensions (L x W x H): 43.3 x 24.6 x 37.1 cm (17.05 x 9.69 x 14.61 inches)

Capacity: 1.8 Liters (Water Tank)

Power: 1500 Watts

Voltage: 230 Volts (AC)

Material: Plastic

Special Feature: Auto Cleaning

Coffee Maker Type: Espresso Machine

Operation Mode: Fully Automatic

Filter Type: Reusable (AquaClean)

Included Components: Milk Frother

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or visit the
official Philips website. Keep your proof of purchase for warranty claims.
Online Support: www.philips.com/support
Contact: Refer to your regional Philips contact information for service centers.

© 2024 Philips. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for

https://www.philips.com/support


conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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