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INTRODUCTION

Welcome to the user manual for your new TCL 55C809 QLED Mini LED TV. This manual provides essential information
for setting up, operating, maintaining, and troubleshooting your television. Please read it thoroughly before using the
product to ensure safe and optimal performance.

Image: Front view of the TCL 55C809 QLED Mini LED TV, showcasing its slim design and vibrant display.

SAFETY INFORMATION

Always observe the following safety precautions to prevent fire, electric shock, or injury.

Do not expose the TV to rain or moisture.

Do not open the TV casing; refer all servicing to qualified personnel.

Ensure proper ventilation around the TV.

Use only the power cord supplied with the TV.

Keep the TV away from direct sunlight, heat sources, and strong magnetic fields.
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Do not place heavy objects on top of the TV.

Unplug the TV during lightning storms or when unused for long periods.

PACKAGE CONTENTS

Before proceeding with the setup, please verify that all items are present in the package:

TCL 55C809 QLED Mini LED TV

Remote Control

Power Cord

TV Stand Components (Base, Screws)

Quick Start Guide

Warranty Card

SETUP

1. Unpacking

Carefully remove the TV from its packaging. It is recommended to have two people for this process due to the size and
weight of the television. Retain the packaging for future transport or servicing.

2. Stand Installation

Place the TV face down on a soft, clean surface to prevent screen damage. Attach the stand base to the TV using the
provided screws, ensuring it is securely fastened.

3. Wall Mounting (Optional)

If you plan to wall mount your TV, please refer to the instructions provided with your wall mount kit. Ensure the wall mount
is compatible with VESA standards for a 55-inch television and is installed by a qualified professional.

4. Connecting Peripherals

Connect your external devices such as cable boxes, Blu-ray players, gaming consoles, or sound systems to the
appropriate ports on the back of the TV.

HDMI Ports: For high-definition video and audio devices. This model features 3 HDMI ports.

USB Ports: For connecting USB storage devices. This model features 1 USB port.

Ethernet Port: For wired network connection.

Power Cord: Connect the power cord to the TV and then to a wall outlet.

5. Initial Power On & Setup Wizard

Once all connections are made, plug in the TV and press the power button on the remote control or the TV itself. Follow
the on-screen instructions to complete the initial setup, including language selection, network connection (Wi-Fi or
Ethernet), and Google TV account setup.

OPERATING

1. Remote Control Overview



Image: The remote control for the TCL 55C809 TV, showing various buttons for navigation, volume, channel, and dedicated app access.
Familiarize yourself with the remote control buttons. Key functions include:

Power Button: Turns the TV on or off.

Navigation Pad (OK button): For menu navigation and selection.

Volume Up/Down: Adjusts the sound level.

Channel Up/Down: Changes TV channels.

Home Button: Accesses the Google TV home screen.

Back Button: Returns to the previous screen.

Input Button: Selects input sources (HDMI, AV, etc.).

Dedicated App Buttons: Quick access to popular streaming services like Netflix and Prime Video.

2. Smart TV Features (Google TV)



Image: The Google TV interface displayed on the TCL 55C809, showing personalized content recommendations and various streaming
applications.

Your TCL 55C809 TV runs on Google TV, providing a personalized entertainment experience.

Home Screen: Access recommended content, installed apps, and your library.

Apps: Download and install a wide range of applications from the Google Play Store.

Voice Control: Use the built-in Google Assistant by pressing the microphone button on your remote.

Chromecast Built-in: Cast content from your smartphone or tablet directly to the TV.

3. Picture & Sound Settings

Customize your viewing and listening experience through the TV's settings menu.

Picture Modes: Select from various preset modes (e.g., Standard, Movie, Sport, Game) or customize brightness,
contrast, color, and sharpness.

HDR10+ Support: Enjoy enhanced contrast and color with HDR10+ compatible content.

Dolby Vision IQ-Atmos: Experience dynamic HDR with Dolby Vision IQ and immersive sound with Dolby Atmos.
Adjust sound modes (e.g., Standard, Music, Movie) or use the equalizer for personalized audio.

Refresh Rate: The TV supports 100Hz/144Hz refresh rates for smooth motion, especially beneficial for gaming.

4. Gaming Features



Image: A person enjoying video games on the TCL 55C809 TV, highlighting its suitability for gaming with high refresh rates.
The TCL 55C809 is designed to enhance your gaming experience with its high refresh rate and low input lag.

100Hz/144Hz Refresh Rate: Provides smoother motion for fast-paced games.

Game Mode: Automatically optimizes picture settings and reduces input lag when a gaming console is detected.

MAINTENANCE

1. Cleaning the TV

To clean the screen, gently wipe it with a soft, lint-free cloth. For stubborn marks, dampen the cloth slightly with water or a
specialized screen cleaner. Do not use abrasive cleaners or solvents. Clean the TV casing with a soft, dry cloth.

2. Software Updates

Your TV may receive software updates periodically to improve performance and add new features. Ensure your TV is
connected to the internet to receive these updates automatically or check for them manually in the settings menu.

TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common problems and solutions:

No Power:

Check if the power cord is securely plugged into the TV and the wall outlet.

Ensure the wall outlet is functioning (test with another device).

Try pressing the power button on the TV itself, not just the remote.

No Picture/Sound:

Verify the correct input source is selected (e.g., HDMI 1, HDMI 2).

Check all cable connections between the TV and external devices.

Ensure the volume is not muted or set to zero.

If experiencing audio dropouts (as mentioned in a review), check sound settings and ensure all audio features
are configured correctly (e.g., set to 'medium' if applicable).



Network Connection Issues (Wi-Fi/Ethernet):

Ensure your router is on and functioning correctly.

For Wi-Fi, re-enter the password.

For Ethernet, ensure the cable is securely connected to both the TV and the router.

If issues persist, try resetting the TV to factory settings (Note: This will erase all personalized settings and
installed apps).

Remote Control Not Working:

Replace the batteries in the remote control.

Ensure there are no obstructions between the remote and the TV's IR sensor.

SPECIFICATIONS

Feature Detail

Brand TCL

Model 55C809

Display Size 55 inches

Display Technology QLED Mini LED

Refresh Rate 100Hz / 144Hz

HDR Support Dolby Vision IQ-Atmos, HDR10+

Audio Configuration 5.1 Surround

HDMI Ports 3

USB Ports 1

Connectivity Wired (Ethernet), Wireless (Wi-Fi, Bluetooth)

Installation Type Wall Mountable

Energy Efficiency Class F (A_TO_G scale)



Image: The energy efficiency label for the TCL 55C809 TV, indicating its energy class and consumption. For more details, visit the EPREL
database.

Image: Diagram showing the dimensions of the TCL 55C809 TV, including a thickness of 72.3 mm and stand depth of 301.8 mm.

WARRANTY AND SUPPORT

Your TCL 55C809 QLED Mini LED TV comes with a manufacturer's warranty. Please refer to the warranty card included
in your package for specific terms and conditions, including warranty period and coverage details.
For technical support, service requests, or further assistance, please visit the official TCL support website or contact their
customer service. Contact information can typically be found on the warranty card or the TCL official website.

https://eprel.ec.europa.eu/qr/1606550


© 2023 TCL. All rights reserved. Information in this manual is subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0CHP8FLXY
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