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SOYES XS16 Super Mini Smartphone User
Manual
Model: XS16

1. INTRODUCTION

The SOYES XS16 is a compact and portable 4G Android 10.0 smartphone designed for users seeking a
minimalist yet functional mobile experience. Its small form factor makes it ideal for easy carrying, while still
providing essential smartphone capabilities such as internet access, calls, and multimedia. This manual will
guide you through the features and operation of your new device.

This phone is perfect for when you want to escape the crowd for a while by yourself, and use more energy to
feel the world you see and touch. Even though we can no longer completely disconnect from the Internet,
smartphones and life, but occasionally with him to experience the slow pace of life is also very fun, may wish
to give it a try.

2. WHAT'S IN THE BOX

Please check the contents of your package. If any items are missing or damaged, contact customer support.

SOYES XS16 Super Mini Smartphone

USB Cable (Type-C)

SIM Tray Ejector

Phone Case

Screen Protector

3. PRODUCT OVERVIEW

The SOYES XS16 features a compact design with a 3.0-inch HD IPS screen, making it highly portable. It

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload


includes a 5MP rear camera and a 2MP front camera for capturing moments. The device is powered by a
2000mAh battery and supports 4G network connectivity.

Figure 3.1: The SOYES XS16 Super Mini Smartphone, showcasing its compact size when held in hand.



Figure 3.2: Multiple SOYES XS16 smartphones in various colors, highlighting their sleek design and small form factor.



Figure 3.3: The SOYES XS16 smartphone placed next to a credit card, illustrating its extremely compact and pocket-friendly
size.



Figure 3.4: A detailed view of the SOYES XS16 camera module, highlighting its design and lens arrangement.



Your browser does not support the video tag.

Video 3.1: An official product video showcasing the SOYES XS16 Mini Smartphone's compact size, touch screen interface,
USB Type-C charging, and camera capabilities.

4. SETUP

4.1 Charging the Device
Before first use, fully charge your SOYES XS16. Connect the provided USB Type-C cable to the phone's
charging port and the other end to a compatible USB power adapter or computer. The charging indicator will
appear on the screen.

4.2 Inserting SIM Card(s)
The SOYES XS16 supports dual SIM cards. Use the provided SIM tray ejector tool to open the SIM card slot
on the side of the phone. Carefully place your Nano-SIM card(s) into the tray, ensuring proper orientation.
Insert the tray back into the phone until it clicks into place.

4.3 Powering On/Off

To Power On: Press and hold the Power button (located on the side) until the screen lights up and the
SOYES logo appears.

To Power Off: Press and hold the Power button until the power options menu appears. Select "Power
off" and confirm.

5. OPERATING INSTRUCTIONS

5.1 Basic Navigation
The SOYES XS16 features a 3.0-inch IPS touch screen. Navigate the interface by tapping, swiping, and
pinching. The Android 10.0 operating system provides an intuitive user experience.

5.2 Making Calls
Open the "Phone" application from the home screen. Enter the phone number using the dial pad or select a
contact from your address book. Tap the call icon to initiate the call.

5.3 Using the Camera
The phone is equipped with a 5MP rear camera and a 2MP front camera. Open the "Camera" application. Tap
the shutter button to take a photo. You can switch between front and rear cameras using the camera toggle
icon.

5.4 Connecting to Wi-Fi
Go to Settings > Network & Internet > Wi-Fi. Turn on Wi-Fi, then select your desired network from the list
and enter the password if prompted. The phone will connect to the internet.



5.5 Connecting to Bluetooth Devices
Go to Settings > Connected devices > Bluetooth. Turn on Bluetooth. The phone will scan for available
devices. Select the device you wish to pair with and follow the on-screen instructions.

5.6 Language Settings
The SOYES XS16 supports multiple languages including English, French, Spanish, Portuguese (Brazil),
Italian, German, Dutch, Hungarian, Russian, Arabic, Greek, Romanian, Bulgarian, Vietnamese, Czech,
Persian, Indonesian, Malay, Thai, Portuguese, Philippine, Hebrew, Korean, and Japanese. To change the
language, go to Settings > System > Languages & input > Languages.

6. MAINTENANCE

Cleaning: Use a soft, lint-free cloth to clean the screen and body of the phone. Avoid using harsh
chemicals or abrasive materials.

Battery Care: To prolong battery life, avoid exposing the phone to extreme temperatures. Do not let the
battery completely drain frequently.

Software Updates: Periodically check for system updates in Settings > System > System update to
ensure optimal performance and security.

Storage Management: Regularly clear unnecessary files and applications to maintain sufficient storage
space and device speed. The phone comes with 64GB ROM (for the 3GB RAM model).

7. TROUBLESHOOTING

7.1 Network Connectivity Issues
If you experience issues with network connectivity (calls, mobile data), ensure your SIM card is correctly
inserted and activated. Verify that your SIM card supports the phone's frequency bands: 4G FDD:
B1/B3/B5/B7/B8/B20; 4G TDD: B39/B40; 3G WCDMA: B1/B5/B8; 2G GSM: B3/B5/B8. Check your APN
settings in Settings > Network & Internet > Mobile network > Access Point Names.

7.2 Device Freezing or Unresponsive
If the phone becomes unresponsive, press and hold the Power button for approximately 10-15 seconds to
force a restart. If the issue persists, consider performing a factory reset (backup your data first).

7.3 Display Language Changed Unexpectedly
If the display language changes unexpectedly, navigate to Settings > System > Languages & input >
Languages and select your preferred language (e.g., English) from the list.

8. SPECIFICATIONS



Feature Detail

Operating System Android 10.0

Processor MTK6737

RAM 3 GB

Internal Storage
(ROM)

64 GB

Screen Size 3.0-inch HD IPS

Screen Resolution 480 x 854

Rear Camera 5 MP

Front Camera 2 MP

Battery Capacity 2000 mAh

I/O Interface Type-C

Phone Unlocking
Method

Graphics + Password

Product Dimensions 3.52 x 1.79 x 0.45 inches

Item Weight 5.6 ounces

Wireless
Technologies

Cellular, Wi-Fi, Bluetooth

Supported Network
Bands

4G FDD: B1/B3/B5/B7/B8/B20; 4G TDD: B39/B40; 3G WCDMA: B1/B5/B8; 2G
GSM: B3/B5/B8

9. WARRANTY AND SUPPORT

Specific warranty information for the SOYES XS16 is not provided in the product details. Please refer to the
retailer or manufacturer's website for detailed warranty terms and conditions.
For technical support, troubleshooting assistance, or inquiries regarding your SOYES XS16 smartphone,
please contact the seller or the manufacturer's customer service channels. Keep your purchase receipt or
order details handy when seeking support.
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