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CHAMBERLAIN VKP1-MYQ-BT1

myQ Smart Garage® Video Keypad Rechargeable Battery
User Manual
Model: VKP1-MYQ-BT1 | Brand: CHAMBERLAIN

1. INTRODUCTION

This user manual provides essential information for the proper use and maintenance of your myQ Smart Garage

Video Keypad Rechargeable Battery. This battery is designed to ensure continuous operation of your myQ Video
Keypad, providing a reliable power source when your primary battery is depleted or needs charging.

The myQ Smart Garage Video Keypad Rechargeable Battery allows for quick swapping, minimizing downtime for
your video keypad. It is specifically compatible with the myQ Smart Garage Video Keypad.

2. WHAT's INcLUDED

Your package should contain the following items:

« 1 xmyQ Smart Garage Video Keypad Rechargeable Battery
o 1 x Micro-USB Charging Cord

3. SETUP AND INSTALLATION

To install the rechargeable battery into your myQ Smart Garage Video Keypad, follow these steps:

1. Carefully unscrew your myQ Video Keypad from its mounted position.
2. Locate the back cover of the keypad and remove it to access the battery compartment.
3. If a battery is already present, gently press up on the battery tab to release and remove the depleted battery.

4. Insert the fully charged myQ Smart Garage Video Keypad Rechargeable Battery into the compartment,
ensuring it is oriented correctly.

5. Replace the back cover and re-mount the keypad securely.
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Image: The myQ Smart Garage Video Keypad with the rechargeable battery partially inserted into its dedicated slot, showing the
battery's fit within the device.

4. OPERATING INSTRUCTIONS

This rechargeable battery serves as a power source for your myQ Smart Garage Video Keypad. Once installed,
the keypad will draw power from the battery. No direct operation of the battery itself is required beyond charging
and installation.

For detailed instructions on operating your myQ Smart Garage Video Keypad, please refer to the keypad's
dedicated user manual.



5. MAINTENANCE AND CHARGING

To ensure optimal performance and longevity of your rechargeable battery, follow these maintenance and
charging guidelines:

Charging the Battery:

1. Connect the provided Micro-USB Charging Cord to the charging port on the battery.

2. Plug the other end of the Micro-USB Charging Cord into a compatible USB power adapter (not included) or
a USB port on a computer.

3. Allow the battery to charge fully. The charging indicator (if present on the battery or keypad) will typically
change color or turn off when charging is complete.

4. It is recommended to have a spare, fully charged battery on hand to quickly swap when your current one is
depleted, ensuring continuous operation of your keypad.



Image: Front view of the myQ Smart Garage Video Keypad Rechargeable Battery, showing its compact design and charging

contacts.
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Image: Side view of the myQ Smart Garage Video Keypad Rechargeable Battery, highlighting its slim profile and connection points.

Storage:

Store the battery in a cool, dry place away from direct sunlight and extreme temperatures. Avoid storing fully

depleted batteries for extended periods to prevent deep discharge.

6. TROUBLESHOOTING

Problem

Battery not charging.

Keypad not
powering on after
battery swap.

7. SPECIFICATIONS

Manufacturer

Part Number

ltem Weight
Product Dimensions
Battery Type
Number of Batteries
Color

Material

Power Source

Possible Cause

Charging cable not
properly
connected.

Faulty charging
cable or adapter.
Battery or charging
port damage.

Battery not fully
charged.

Battery not
correctly installed.
Keypad issue (not
battery related).

Solution

Ensure the Micro-USB cable is securely connected to both the
battery and the power source.

Try a different Micro-USB cable and/or USB power adapter.

Inspect the battery and charging port for visible damage. If
damaged, contact customer support.

Ensure the battery is fully charged before installation.
Remove and re-insert the battery, ensuring it clicks into place
securely.

If the issue persists, refer to the myQ Smart Garage Video
Keypad's user manual for troubleshooting keypad-specific
problems.

Chamberlain Group

VKP1-MYQ-BT1

4.9 ounces

1.57 x 0.9 x 3.15 inches

Lithium lon

1 (included)

Black

Plastic

Battery Powered



Wattage 10 watts

Reusability Rechargeable

8. WARRANTY AND SUPPORT

Limited Warranty:

The Chamberlain Group LLC ("Seller") warrants to the first retail purchaser of this product, for the residence in
which this product is originally installed (except where prohibited by applicable law), that it is free from defects in
materials and/or workmanship for the applicable warranty period stated for the product (the "Warranty Period").
The warranty period commences from the date of purchase. This limited warranty applies only to Products that
were purchased from Seller or an authorized reseller in the United States or Canada, unless otherwise prohibited
by law. Seller reserves the right to reject warranty claims from purchasers for Products purchased from
unauthorized sellers, including unauthorized Internet sites.

Customer Support:

For technical assistance, troubleshooting, or warranty claims, please contact Chamberlain Group customer
support. Refer to the official Chamberlain website for the most up-to-date contact information and support
resources.

You can visit the official CHAMBERLAIN Store on Amazon for more product information and support.

© 2024 CHAMBERLAIN. All rights reserved.
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