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Model: PTR9654C4B-DRVC

1. INTRODUCTION

Thank you for choosing the EMKE Electric Towel Radiator. This manual provides essential information for the safe
installation, operation, and maintenance of your new electric towel radiator. Please read these instructions
carefully before installation and retain them for future reference.

Product Overview

The EMKE Electric Towel Radiator is designed to provide efficient heating for your bathroom and dry towels. It
features intelligent temperature control, energy-saving functions, and a durable aluminum construction.
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Image 1: EMKE Electric Towel Radiator in a bathroom setting.

Safety Information

o Ensure the product is installed by a qualified electrician in accordance with local regulations.

o Do not cover the radiator with flammable materials.

o Keep children away from the radiator during operation, especially when it is hot.

o This appliance is equipped with overheat protection, frost protection, and child safety features.
o Do not immerse the appliance in water or other liquids.

o Always disconnect from the power supply before cleaning or maintenance.

2. SETUP AND INSTALLATION

The EMKE Electric Towel Radiator comes with a complete mounting kit and an assembly manual. Please follow
the instructions provided in the assembly manual for secure installation.

Key Installation Notes:

o The product dimensions are 960 x 540 mm (height x width).

« The power cable is located on the right side of the unit.



« The distance between the wall and the outer surface of the product is 103-113 mm.
« Ensure the installation location is suitable for an electrical appliance in a humid environment.

o The radiator is equipped with a European standard plug and a 1.4 m coiled cable.

Leistung

500W

Anwendbarer Bereich
6m?
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Image 2: Radiator specifications including 500W power, 6m?2 applicable area, and right-side wire location.
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Europaischer Standardstecker 1.4 m Federkabel

Sensible Berlihrung Verbesserte Schweilstechnologie

Image 3: Details of the power plug, cable, touch control, and construction.

3. OPERATING INSTRUCTIONS

The EMKE Electric Towel Radiator features a convenient LED control panel for easy and flexible temperature
adjustment and mode selection.

Control Panel Overview

The LED control panel allows you to select from four operating modes and set the desired temperature between
7°C and 30°C. It also supports 24/7 programming to optimize heating profiles to your daily habits.



Vollstandiges Touchpanel

Freie Kontrolle ohne Blicken

Image 4: User interacting with the touch control panel.

Operating Modes:

o Comfort Mode: The standard temperature is 19°C. The adjustable range is between 7°C and 30°C.
o Eco Mode: The standard temperature is 15.5°C. The adjustable range is between 7°C and 30°C.
« Anti-freeze Mode: Automatically activates when the temperature falls below 7°C to prevent freezing.

« Timer Mode: Can be set to operate the heating at regular intervals according to a programmed schedule.
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Image 5: LED Control Panel Schema illustrating different modes.

Energy-Saving Features:

Equipped with precise sensors, the radiator adjusts energy consumption and heating power for efficient drying
with minimal energy use. In case of a sudden temperature drop, the window open sensor activates to regulate the
heater's operation accordingly, preventing energy waste.



Multifunktionaler Handtuchtrockner

Geringer Stromverbrauch, schnelle Warmeableitung, Reduzierung
des Bakterienwachstums und Schutz der Gesundheit
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Image 6: Multifunctional features of the towel radiator.

4. MAINTENANCE

Regular maintenance ensures the longevity and efficient operation of your EMKE Electric Towel Radiator.

Cleaning:

o Before cleaning, always switch off the radiator and disconnect it from the power supply. Allow it to cool
down completely.
« Wipe the surface with a soft, damp cloth. Do not use abrasive cleaners, solvents, or harsh chemicals, as

these can damage the finish.
« Ensure no water enters the electrical components.

« Dry the radiator thoroughly after cleaning.

General Care:

« Periodically check the power cord for any signs of damage. If damaged, it must be replaced by a qualified

professional.



« Do not hang excessively heavy items on the radiator.

5. TROUBLESHOOTING

If you encounter issues with your EMKE Electric Towel Radiator, please refer to the following common

troubleshooting steps:

Radiator not heating: Check if the power plug is securely inserted and if the circuit breaker is tripped.
Ensure the desired temperature is set higher than the current room temperature.

Inconsistent heating: Verify that no objects are blocking the radiator's heat dissipation. Check if the
window open sensor has been triggered (if a window is open, the radiator may reduce heating).

Unusual odors: A slight odor may occur during the first few uses as manufacturing residues burn off. This
should dissipate over time. If a strong or persistent burning smell occurs, immediately disconnect the power
and contact customer support.

Control panel unresponsive: Ensure the unit is powered on. Try resetting the unit by unplugging it for a
few minutes and then plugging it back in.

Loud button sounds: The control panel buttons may produce an audible click. This is generally normal

operation and cannot be disabled.

If the problem persists after attempting these steps, please contact EMKE customer support for further assistance.

6. SPECIFICATIONS

Feature

Brand

Model Number

Dimensions (H x W x D)

Weight

Color

Power

Heating Technology

Applicable Area

Material

Temperature Control Range

Safety Features

Included Components

Power Cable Length

Specification

EMKE

PTR9654C4B-DRVC

96 x 54 x 10 cm (960 x 540 mm)

6.6 kg

Black

500 W

Carbon fiber heating technology

Up to 6 m?

Aluminum (with seamless welding technology)

7°C to 30°C

Overheat protection, Frost protection, Child safety, Window open sensor

Electric bathroom radiator, Mounting kit, Assembly manual

1.4 m (coiled cable)



Image 7: Radiator demonstrating high thermal conductivity, effectively warming the bathroom and drying towels.

7. WARRANTY AND SUPPORT

EMKE is committed to providing high-quality products and customer satisfaction.

Warranty Information:

o This product comes with a 2-year repair service from the date of purchase.

o A 14-day return policy is also available for worry-free purchasing.

Customer Support:

For any questions, technical assistance, or warranty claims, please contact EMKE customer support through your
retailer or the official EMKE website. Please have your model number (PTR9654C4B-DRVC) and proof of
purchase ready when contacting support.
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