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VELECO SHARPY Mobility Scooter User Manual

Model: SHARPY (SHA)

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and care of your VELECO
SHARPY mobility scooter. Please read this manual thoroughly before operating the device and retain it for future
reference. Proper understanding and adherence to these instructions will ensure optimal performance and longevity of
your scooter.
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Figure 1: The VELECO SHARPY mobility scooter in black.

2. SAFETY GUIDELINES

Your safety is paramount. Always observe the following safety precautions:

o Always wear a seatbelt when operating the scooter.

o Ensure the magnetic brake system is functioning correctly before each use.

¢ Avoid sudden stops or turns, especially on uneven terrain.

o Do not exceed the maximum weight recommendation of 160 kg (352.7 Ibs).

o Always engage the drive system before an occupant is left unattended or attempts to operate the mobility scooter.

o The mobility scooter is designed for single-person use only. Do not carry passengers.



» Exercise caution when navigating different terrains and avoid obstacles.

o Regularly check tires, brakes, and battery for optimal safety.

(EN) A mobility scooter is not designed to carry passengers in other vehicles. (BG) CkyTepbT 38 MHBANWAHN KONWYKW HE € NpeaHasHa4eH
,’} 3a NpeBo3 Ha MbTHUUW B ApYIM npeso3Hun cpeqcTea. (HR) Skuter za mobilnost nije namijenjen za prijevoz ljudi u drugim vozilima. (CZ)
© Mobilni skdtr neni uréen k pfepravé osob v jinych vozidlech. (DK) Mobilitetsscooteren er ikke beregnet til at transportere personer i andre

keretejer. (EST) Mobiilne roller ei ole ette nahtud inimeste transportimiseks teistes soidukites. (FI) Skootteria ei ole tarkoitettu ihmisten
kuljettamiseen muissa ajoneuvoissa. (FR) Le scooter de mobilité n'est pas destiné a transporter des personnes dans d'autres véhicules.
(GR) To okouTep KIvnTIKGTNTAG BEV TTpoOPIZETal yia TN peTagopd aropwv ot dAha oxfuara. (ES) El scooter de movilidad no esta disefiado
para transportar personas en ofros vehiculos. (IRL) Nil an scitar soghluaisteachta beartaithe chun daoine a iompar i bhfeithicli eile. (LT)
Mobilus paspirtukas nera skirtas Zmonems veZti kitose transporto priemonese. (LV) Mobilais skrejritenis nav paredzéts cilveku parvadasa-
nai citos transportitdzeklos. (MT) L-iskuter tal-mobilita mhuwiex mahsub biex jittrasporta nies fvetturi ofira. (NL) De scootmobiel is niet
bedoeld om mensen in andere voertuigen te vervoeren. (DE) Der Elektromobil ist nicht dazu bestimmt, Personen in anderen Fahrzeugen
zu transportieren. (PL) Skuter inwalidzki nie jest przeznaczony do przewozu osob w innych pojazdach. (PT) A scooter de mobilidade ndo
se destina a transportar pessoas em outros veiculos. (RO) Scuterul de mobilitate nu este destinat transporiului de persoane in alte
vehicule. (SK) Mobilny skuter nie je uréeny na prepravu 0s6b v inych vozidiach. (SLO) Skuter za mobilnost ni namenjen prevozu ljudi v
drugih vozilih. (SE) Skotern ar inte avsedd att transportera manniskor i andra fordon. (HU) A mobilrobogd nem alkalmas személyek mas
jarmivekben torténd szallitasara. (IT) Lo scooter eletirico non & destinato al trasporto di persone in altri veicoli.

Figure 2: Important safety notice: This mobility scooter is not designed to carry passengers.

(EN) Drive system should be re-engaged before an occupant is left unattended or attempts to operate the mobility scooter. (BG) CucTemara 3a 3afBuxBaHe
TpADBa [a ce BKNYW 0THOBO, NPEAN MbTHUK Aa ocTade Oe3 Hag3op WM [a ce onuTa [a ynpasnAsa ckyTepa 3a MmoounHocT. (HR) Pogonski sustav treba ponov-
no ukljuiti prije nego 5to putnik ostane bez nadzora ili pokuSa upravljati pokretnim skuterom. (CZ) Pohonny systém by mél byt znovu zapojen dfive, nezZ cestujici
zlistane bez dozoru nebo se pokusi Fidit skitr. (DK) Drivsystemet skal genindkobles, fer en passager efterlades uden opsyn eller forseger at betjene scooteren.
(EST) Ajamiststeem tuleb uuesti sisse lillitada enne, kui sditja jdetakse jarelevalveta voi ta proovib rollerit juhtida. (F1) Ajojdrjestelma tulee kytked uudelleen
padlle, ennen kuin matkustaja jatetdan ilman valvontaa tai han yrittdd kayttdd mopedia. (FR) Le systéme d'entrainement doit &ire réengagé avant qu'un
occupant soit laissé sans surveillance ou tente d'utiliser le scooter de mobilité. (GR) To ouotnua peradoong kivnong Ba Tpémel va evepyoTronBei fava Trpiv
agpeBei évac emBATNG Xwpic eTIBAEYN 1 ETTIXEIPAOE! va YEIPIOTEI TO OKOUTEP KivTIKOTNTAS. (ES) El sistema de conduccion debe volver a activarse antes de que
un ocupante quede desatendido o intente operar el scooter de movilidad. (IRL) Ba cheart an coras tiomana a athfhostd sula bhfagtar aititheoir gan duine ina
aire no sula ndéanann sé iarracht an scutar soghluaisteachta a oibrid. (LT) Vairavimo sistema turi biti vél jjungta, kol keleivis paliekamas be prieZidros arba pries
bandant valdyti mobilyji paspirtuka. (LV) Piedzinas sistéma ir jaiesiédz no jauna, pirms kads pasaZieris tiek atstats bez uzraudzibas vai vind mégina vadit
motorolleru. (MT) Is-sistema tas-sewgan ghandha terga' tigi attivata qabel ma okkupant jithalla wahdu jew jipprova haddem I-iskuter tal-mobilita. (NL) Het
aandrijfsysteem moet opnieuw worden ingeschakeld voordat een inzittende onbeheerd wordt achtergelaten of de scootmobiel probeert te bedienen. (DE) Das
Antriebssystem sollte wieder eingekuppeit werden, bevor ein Insasse unbeaufsichtigt gelassen wird oder versucht, den Elektromobil zu bedienen. (PL) Uklad
napgdowy powinien zostac zatgczony, zanim uzytkownik zostanie pozostawiony bez nadzoru lub uruchomi funkcje skutera inwalidzkiego. (PT) O sistema de
acionamento deve ser reativado antes que um ocupante seja deixado sem vigildncia ou tente operar a scooter. (RO) Sistemul de propulsie trebuie recuplat
inainte ca un ocupant sa fie lasat nesupravegheat sau sa incerce sa opereze scuterul pentru mobilitate. (SK) Pohonny systém by mal byt znovu zapnuty
predtym, ako cestujici zostane bez dozoru alebo sa pokusi oviadat mobilny skiter. (SLO) Pogonski sistem je treba ponovno vklopiti, preden potnik ostane brez
nadzora ali poskusi upravijati skuter za mobilnost. (SE) Drivsystemet bor kopplas in igen innan en passagerare lamnas utan uppsikt eller forsoker anvanda
skotern. (HU) A hajtasrendszert Ojra be kell kapcsolni, mieldtt egy utast feligyelet nélkdl hagynanak, vagy megkisérelné miikédtetni a robogot. (IT) Il sistema di
guida deve essere riattivato prima che un occupante venga lasciato incustodito o tenti di azionare lo scooter elettrico.

Figure 3: Important safety notice: Re-engage the drive system before operation or leaving unattended.

3. ComPoNENTS OVERVIEW

Familiarize yourself with the key components of your SHARPY mobility scooter:
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Figure 4: Annotated diagram of the SHARPY mobility scooter components.

o Adjustable Captain's Seat: Ergonomic, swivel seat for comfort and easy transfer.

o Control Panel: Intuitive interface with digital display for speed, battery, and essential information.

« Dual Control Levers: Forward and reverse operation on both sides for flexible, single-hand driving.
o Adjustable Steering Column: Customize the steering position for personalized driving.

+ Magnetic Brake System: Ensures reliable and safe stopping.

o Anti-tip Wheels: Provides enhanced stability.

o Integrated Bluetooth Speaker: For entertainment during travel.

o USB Port & Card Slot: For charging devices and media access.

o Rearview Mirrors & Phone Holder: Included for convenience and safety.

o Full Suspension: For a smooth and stable ride on various terrains.

4. SETuP AND INITIAL USE

4.1 Unpacking and Assembly

Carefully remove all components from the packaging. Assembly typically involves attaching the seat, mirrors, and any
other accessories. Refer to the quick start guide included with your scooter for detailed assembly instructions.

4.2 Charging the Battery

Before first use, fully charge the scooter's battery. Locate the charging port (refer to Figure 4) and connect the provided
charger. The digital display will indicate the charging status. Do not interrupt the charging cycle until the battery is full.

4.3 Adjusting the Seat and Steering

Adjust the captain's seat for optimal comfort and accessibility. The seat can swivel and its height can be adjusted. The



steering column is also adjustable to suit your preferred driving posture. Ensure all adjustments are securely locked
before operation.

5. OPERATING INSTRUCTIONS

5.1 Starting the Scooter

1. Ensure you are seated comfortably and the seatbelt is fastened.
2. Insert the key into the ignition and turn it to the 'ON' position.

3. The digital display will illuminate, showing battery level and speed.

Figure 5: The scooter's control panel and digital display.

5.2 Driving the Scooter

The SHARPY is operated using dual control levers located on both sides of the handlebars. Push the levers forward to
move forward, and pull them back to reverse. Release the levers to engage the magnetic brake and stop the scooter.

+ Speed Control: Use the speed adjustment dial on the control panel to set your desired maximum speed.
o Steering: Use the handlebars to steer the scooter.

o Lights and Indicators: Utilize the LED headlights and indicators for visibility and signaling.

5.3 Using Multimedia Features

The scooter features an integrated Bluetooth speaker, USB port, and card slot. Pair your mobile device via Bluetooth to
play music. Use the USB port to charge your devices or play media from a USB drive. The card slot supports compatible

memory cards for media playback.




Figure 6: Front storage compartment and charging access.

6. MaINTENANCE AND CARE

Regular maintenance ensures the longevity and safe operation of your SHARPY scooter.

o Cleaning: Wipe down the scooter with a damp cloth. Avoid using abrasive cleaners or direct water spray.

o Battery Care: Always fully charge the battery after each use. If storing the scooter for an extended period, charge

the battery at least once a month.

o Tire Pressure: Periodically check the tire pressure and inflate to the recommended levels.

o Brake System: Inspect the magnetic brake system regularly for proper function. If you notice any issues, contact

customer support.

o General Inspection: Routinely check all nuts, bolts, and connections for tightness. Ensure all lights and indicators

are working.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your SHARPY mobility scooter.

Problem Possible Cause Solution
Scooter does not Battery is discharged; key is not in 'ON' Charge the battery; turn the key to 'ON'; check
power on. position; loose battery connection. battery connections.

Scooter moves slowly  Low battery charge; incorrect speed setting;  Recharge battery; adjust speed setting;

or lacks power. motor issue.

Brakes are not

contact service if issue persists.

Inspect for obstructions; contact service for

Brake system malfunction; obstruction.

engaging properly.

brake system inspection.

Bluetooth speaker not  Device not in pairing mode; speaker not Ensure speaker is on and in pairing mode;

connecting. powered on.

check device's Bluetooth settings.

If you encounter an issue not listed here or if the suggested solutions do not resolve the problem, please contact

VELECO customer support.

8. PrRoDUCT SPECIFICATIONS

Feature

Brand

Model Name

Model Number

Product Dimensions (L x W x H)
Product Weight

Maximum Weight Recommendation

Detail

VELECO

SHARPY

SHA

57.1 x27.6 x 58.3 cm (22.5 x 10.9 x 22.9 inches)
135 kg (297.6 Ibs)

160 kg (352.7 Ibs)



Feature Detail

Material Aluminum

Brake Style Magnetic Brake

Power Source Battery

Color Options Black, Blue, Red, White

9. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided with your purchase or visit the official VELECO
website. If you require technical support, spare parts, or have any questions regarding your SHARPY mobility scooter,
please contact your retailer or VELECO customer service directly.

VELECO Contact Information:

o Website: VELECO Official Store on Amazon (for general inquiries and product information)

o For specific support, please consult the contact details provided in your product packaging.

© 2023 VELECO. All rights reserved. Information in this manual is subject to change without notice.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


https://www.amazon.es/stores/VELECO/page/BC6311DB-8B0A-4D01-A277-780465083A25
http://127.0.0.1/privacy-policy
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