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itel T31 Truly Wireless Earbuds User Manual
Model: T31

1. INTRODUCTION

This manual provides detailed instructions for the safe and effective use of your itel T31 Truly Wireless Earbuds. Please
read this manual thoroughly before using the product and retain it for future reference.

2. PACKAGE CONTENTS

Ensure all items are present in your product package:

itel T31 Truly Wireless Earbuds (Left and Right)

Charging Case

USB Type-C Charging Cable

Eartips (various sizes)

User Manual (this document)
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Image: itel T31 Truly Wireless Earbuds and charging case.

3. PRODUCT OVERVIEW

The itel T31 earbuds are designed for an immersive audio experience with advanced features. Each earbud is equipped
with a 10mm Bass Boost Driver for rich sound. The charging case provides extended battery life.

Key Features:

Active Noise Cancellation (ANC): Reduces ambient noise by up to -25dB.

Transparency Mode: Allows you to hear your surroundings while wearing earbuds.

Quad Mic Environmental Noise Cancellation (ENC): Ensures clear call quality by reducing background noise.

10mm Bass Boost Drivers: Delivers powerful bass and clear audio.

Up to 30 Hours Total Playtime: Extended listening with the charging case.

IPX5 Water Resistance: Protection against sweat and light splashes.



Type-C Fast Charging: Convenient and quick charging.

Bluetooth 5.3: Stable and efficient wireless connection.

Touch Controls: Intuitive control over music, calls, and modes.

Image: Overview of itel T31 Earbuds key features.

4. SETUP

4.1 Charging the Earbuds and Case
Before first use, fully charge the earbuds and charging case.

1. Place the earbuds into the charging case.

2. Connect the USB Type-C charging cable to the charging port on the case and to a power source.

3. The indicator light on the case will show charging status. Once fully charged, the indicator will change or turn off.



A full charge provides up to 30 hours of total playtime with the charging case.

Image: itel T31 Earbuds with Type-C fast charging.

4.2 Pairing with a Device

1. Ensure the earbuds are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode (indicator lights will flash).

3. On your device (smartphone, tablet, laptop), enable Bluetooth.

4. Search for available Bluetooth devices and select "itel T31" from the list.

5. Once connected, the earbuds will indicate successful pairing (e.g., a voice prompt or steady light).

The earbuds will automatically reconnect to the last paired device when taken out of the case, if Bluetooth is enabled on
the device.

5. OPERATING INSTRUCTIONS



The itel T31 earbuds feature intuitive touch controls. The specific functions may vary slightly based on your device and
application.

5.1 Basic Touch Controls

Action Function

Single Tap (L/R) Play/Pause Music, Answer/End Call

Double Tap (Right Earbud) Next Track

Double Tap (Left Earbud) Previous Track

Triple Tap (L/R) Activate Voice Assistant

Long Press (L/R, 2 seconds) Reject Call

Long Press (L/R, 3 seconds) Switch ANC/Transparency/Normal Mode

Quad Tap (L/R) Toggle Game Mode On/Off

5.2 Active Noise Cancellation (ANC) & Transparency Mode
The itel T31 offers three listening modes:

ANC Mode: Actively reduces external noise for an immersive audio experience.

Transparency Mode: Allows ambient sounds to pass through, keeping you aware of your surroundings.

Normal Mode: Standard listening without ANC or Transparency.

To switch between these modes, perform a long press (3 seconds) on either earbud.



Image: itel T31 Earbud illustrating Active Noise Cancellation.

5.3 Game Mode
Activate Game Mode for reduced audio latency, enhancing your gaming experience. To toggle Game Mode, perform a
quad tap on either earbud.



Image: itel T31 Earbuds in Game Mode.

6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your earbuds.

Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use harsh
chemicals or abrasive materials.

Eartips: Remove and clean the eartips periodically with water and mild soap, then dry thoroughly before
reattaching.

Storage: When not in use, store the earbuds in their charging case to protect them from dust and damage.

Water Resistance: The earbuds are IPX5 water-resistant, meaning they can withstand light splashes and sweat.
Do not submerge them in water or expose them to heavy rain.

Battery Care: Avoid fully discharging the battery frequently. Charge the earbuds regularly, even if not in use for
extended periods, to maintain battery health.



7. TROUBLESHOOTING

If you encounter issues with your itel T31 earbuds, refer to the following common solutions:

Problem Possible Solution

Earbuds not pairing

Ensure earbuds are charged.

Turn off and on Bluetooth on your device.

Forget "itel T31" from your device's Bluetooth list and re-pair.

Place earbuds back in case, close, wait 5 seconds, then open again to re-enter
pairing mode.

No sound or low volume

Check device volume and earbud volume.

Ensure earbuds are properly seated in your ears.

Try re-pairing the earbuds.

Clean any debris from the earbud speakers.

Charging issue

Ensure the charging cable is securely connected to both the case and power source.

Try a different USB Type-C cable and power adapter.

Clean the charging contacts on the earbuds and inside the case.

ANC not working
effectively

Ensure ANC mode is activated (long press on earbud).

Adjust earbud fit and try different eartip sizes for a better seal.

8. SPECIFICATIONS

Detailed technical specifications for the itel T31 Truly Wireless Earbuds:

Feature Detail

Model Number T31

Connectivity Technology Bluetooth

Wireless Communication Technology Bluetooth

Bluetooth Version 5.3

Bluetooth Range 10 Metres

Audio Driver Size 10 Millimetres



Noise Control Active Noise Cancellation (ANC) up to -25dB

Microphone Quad Mic ENC

Battery Life (Total) Up to 30 Hours (with charging case)

Charging Port Type-C

Water Resistance IPX5 Rating

Control Method Touch Control

Item Weight 36 Grams

Product Dimensions 6.3 x 4.9 x 2.5 cm

Material Plastic

Feature Detail

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included in your package or visit the
official Itel website. You may also contact Itel customer service directly for assistance with product issues or inquiries.
Official Itel Store: Itel Store on Amazon

© 2023 Itel. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

https://www.amazon.in/stores/itel/page/8C6D2C5D-23CB-4FB7-BE28-9E3FF15F5BA8
http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0CH8PYXBQ
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