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Krysenix PG2 Gaming Headset Instruction Manual

Model: PG2

Brand: Krysenix

1. INTRODUCTION

This manual provides comprehensive instructions for the Krysenix PG2 Gaming Headset. It covers setup, operation,
maintenance, and troubleshooting to ensure optimal performance and longevity of your device. The Krysenix PG2 is
designed for a wide range of gaming platforms, offering high-quality audio and clear communication.
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Figure 1: Krysenix PG2 Gaming Headset, showcasing its design with RGB lighting and microphone.

2. ProbucTt FEATURES
o Stereo Surround Sound: Equipped with 50mm high-density dual neodymium audio drivers for clear stereo sound and
responsive audio.

o Adjustable Noise-Canceling Microphone: Features a sensitive, flexible microphone with noise-canceling technology,
adjustable up to 120°.

« Comfortable Ergonomic Design: Lightweight headband and ear cushions made from skin-friendly, breathable foam
and leather, providing up to 85% external noise isolation.

o Multi-Platform Compatibility: Compatible with PC, laptops, tablets, PS4, PS5, Xbox One X/S, Xbox Series X/S,
Switch, and most devices with a 3.5mm audio jack. (Note: An additional adapter is required for Xbox One, not included.
USB is for LED lighting only.)

o Dynamic Soft RGB Lighting: LED lights change in sync when plugged into a USB port.

« One-Button Volume Control: Features a robust, tangle-resistant 89-inch braided cable with a rotating volume control



and a one-touch microphone mute function.

3. PackAGeE CONTENTS

Verify that all items are present in the package:

o Krysenix PG2 Gaming Headset
o User Manual
o 2.2m Extension Cable

e 110 2 3.5 mm Audio Jack Splitter Cable

4. SETup GUIDE

4.1 Connecting the Headset

The Krysenix PG2 headset offers versatile connectivity options:

¢ 3.5mm Audio Jack: Plug the 3.5mm jack directly into your gaming console controller (PS4, PS5, Xbox Series X/S,
Switch), PC, laptop, or mobile device. For Xbox One, an additional adapter (not included) may be required.

« USB Connection (for RGB Lighting): The USB connector is solely for powering the RGB lighting feature. Plug it into
any available USB port on your device or a USB power adapter.

« 1to 2 3.5mm Audio Jack Splitter Cable: Use the included splitter cable for PCs with separate audio input
(microphone) and audio output (headphone) ports. Connect the headset's 3.5mm jack to the splitter, then connect the
two splitter ends to the corresponding ports on your PC.

4.2 Microphone Setup

The microphone is flexible and can be adjusted up to 120 degrees. Position it comfortably near your mouth for optimal
voice pickup. The noise-canceling technology helps to reduce background noise.
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Figure 2: Adjustable noise-canceling microphone for clear communication.

4.3 RGB Lighting

To activate the dynamic RGB lighting, ensure the USB connector is plugged into a powered USB port. The lights will cycle
through various colors automatically.

Video 1: Demonstration of the Krysenix PG2 Gaming Headset's RGB lighting display.

5. OPERATING INSTRUCTIONS

5.1 Volume Control

The headset features an in-line control unit on the cable. Use the rotating volume wheel to adjust the audio output level.



One-touch

volume switch

Figure 3: In-line control for volume adjustment and microphone mute.

5.2 Microphone Mute

On the same in-line control unit, there is a switch to mute or unmute the microphone. Slide the switch to the appropriate
position as needed during gameplay or communication.

5.3 Compatibility Notes

While compatible with many platforms, ensure your device's audio settings are configured to use the headset as the
primary input/output device. For some older Xbox One controllers, a separate adapter might be necessary for microphone
functionality.

6. MAINTENANCE

o Cleaning: Use a soft, dry cloth to clean the headset. Avoid abrasive cleaners or solvents. For ear cushions, gently
wipe with a damp cloth and allow to air dry completely.

o Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures. Avoid placing
heavy objects on the headset.

o Cable Care: The braided cable is designed to be tangle-resistant. Avoid sharp bends or excessive pulling to prevent
damage.

7. TROUBLESHOOTING

7.1 No Audio/Low Volume

Check the volume wheel on the in-line control unit and ensure it is turned up.

Verify that the 3.5mm audio jack is fully inserted into the device's audio port.

Confirm that the headset is selected as the default audio output device in your system's sound settings.

Test the headset with another device to rule out device-specific issues.

7.2 Microphone Not Working

o Ensure the microphone mute switch on the in-line control unit is in the 'unmute' position.
o Check that the microphone is properly connected and positioned.

o Verify that the headset microphone is selected as the default input device in your system's sound settings.



o If using a splitter cable, ensure it is correctly connected to both the microphone and headphone ports.

o For Xbox One, confirm if an additional adapter is needed and properly connected.

7.3 RGB Lights Not Working

o Ensure the USB connector is securely plugged into a powered USB port.

o Try plugging the USB into a different port or power source.

8. SPECIFICATIONS

Feature
Model Name

Connectivity
Technology

Headphones Jack
Audio Driver Type
Noise Control
Frequency Response
Sensitivity
Microphone Flexibility
Cable Length
Material

Item Weight

Product Dimensions

Special Features

Specification

PG2

Wired

3.5 mm Jack

50mm Neodymium Drivers

Sound Isolation, Noise Cancellation (Microphone)
20 KHz

111 dB

Adjustable up to 120°

2.2m (89 inches)

Plastic, Polyurethane (PU)

280 Grams (9.9 ounces)

3.94 x 7.8 x 8.58 inches

Lightweight, Microphone Included, Noise Cancellation, Noise Isolation, Volume Control, RGB

Lighting

9. WARRANTY AND SUPPORT

The Krysenix PG2 Gaming Headset comes with a 12-month customer service warranty. If you encounter any issues with
your headset within this period, please contact the seller for assistance. We are committed to providing a satisfying

solution.

© 2023 Krysenix. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question

and use this page’s manual context to help answer it.



Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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