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Model: 921-171V84BK | Brand: HOMCOM

1. INTRODUCTION

This user manual provides essential information for the safe and effective operation, maintenance, and
troubleshooting of your Vinsetto 6 Point Vibrating Massage Office Chair with Heat. Please read this manual
thoroughly before assembly and use, and retain it for future reference.

The Vinsetto massage office chair is designed to provide enhanced comfort and relaxation during long periods
of sitting. It features a six-point vibration massage system, lumbar heating, adjustable height, reclining
backrest, padded armrests, and a remote control for easy adjustments.
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Figure 1.1: Vinsetto 6 Point Vibrating Massage Office Chair.

2. SAFETY INFORMATION



CALIFORNIA PROPOSITION 65 WARNING:
This product may contain chemicals known to the State of California to cause cancer and birth defects or other
reproductive harm. For more information, visit www.P65Warnings.ca.gov.

Ensure all components are securely fastened before use.

Do not exceed the maximum weight capacity of 264 Ibs.

Keep children and pets away from the chair during operation and adjustment.

Avoid placing the chair near heat sources or in direct sunlight for prolonged periods.

Do not use the massage or heat functions if you have any medical conditions that may be aggravated by
them. Consult a physician if unsure.

Unplug the chair from the power source when not in use or before cleaning.

3. SETUP AND ASSEMBLY

Assembly of the Vinsetto Massage Office Chair is required. Please follow the included assembly instructions
carefully. Ensure all parts are present before beginning assembly.

Unpack all components and verify against the parts list.
Assemble the base and attach the casters.

Mount the gas lift cylinder to the base.

Attach the seat and backrest components.

Connect the massage and heat unit wiring as per instructions.

Ensure all screws and bolts are tightened securely.
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Figure 3.1: The assembled chair in an office environment.

Your browser does not support the video tag.
Video 3.1: Official product demonstration of the HOMCOM 921-171V84BK Massage Office Chair, showcasing its features and
functionality.

4. OPERATING INSTRUCTIONS

Your massage office chair offers various adjustable features for personalized comfort.

4.1. Massage and Heat Functions

The chair features a six-point vibration massage system and lumbar heating.

Use the included remote control to adjust settings.

The remote allows you to select massage mode, intensity, set a timer (15, 30, or 60 minutes), and control
the heat setting.

Massage points target the upper back, lower back, and thigh areas.
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Figure 4.1: Remote control for massage and heat settings.

4.2. Adjustable Height

o The seat height can be adjusted from 17.75" to 21.75" to match your desk and sitting preferences.
o Locate the lever under the seat (typically on the right side).
o To raise the seat, lift the lever while taking your weight off the chair.

« To lower the seat, lift the lever while seated.
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Figure 4.2: Adjusting the chair's height using the lever.

4.3. Reclining and Tilt Function

e The backrest can recline up to 125° for relaxation.
o A separate lever or knob controls the recline and tilt tension.

o To recline, pull the recline lever (often on the left side) and lean back. Release the lever to lock the
position.

o Adjust the tilt tension knob (usually under the seat) to control the ease of rocking or to lock the chair in an
upright position.
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Figure 4.3: Chair demonstrating its reclining capability.
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TILT FUNCTION
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Figure 4.4: Controls for tilt function and tension adjustment.

4.4. Swivel and Footrest

e The chair features a 360° swivel for easy movement and access.

o Some models may include a retractable footrest for added comfort during reclining. Pull it out from under
the seat when needed.
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Figure 4.5: The chair's 360-degree swivel capability.

5. MAINTENANCE

Cleaning: Wipe clean with a damp cloth. Avoid harsh chemicals or abrasive cleaners that may damage
the linen-feel fabric.

General Care: Regularly check all bolts and screws to ensure they remain tight. Re-tighten if necessary
to maintain stability and safety.

Avoid prolonged exposure to direct sunlight to prevent fading and material degradation.

Do not stand on the chair or use it as a step stool.

6. TROUBLESHOOTING

« Chair not adjusting height: Ensure the gas lift lever is fully engaged. If the issue persists, the gas lift
cylinder may need replacement.

« Massage/Heat not working: Check if the power adapter is securely plugged into both the chair and a
working electrical outlet. Ensure the remote control is connected properly.



o Chair is wobbly: Verify that all assembly bolts are securely tightened.

» Noise during movement: Apply a small amount of silicone lubricant to moving parts or casters if they
are squeaking.

7. SPECIFICATIONS

Feature Detail

Brand HOMCOM

Model Name Massage Office Chair (921-171V84BK)
Color Black

Material Linen-Feel Fabric, Foam (Fill Material)

Overall Dimensions 25.5"W x 28"D x 43.25"-47.25"H
Seat Size 20.5"W x 19.75"D x 17.75"-21.75"H (Adjustable)

Maximum Weight
Recommendation

264 Ibs

6-Point Vibration Massage, Lumbar Heat, Adjustable Height, Reclining Backrest (up
to 125°), Padded Armrests, Swivel, Remote Control

Special Features
UPC 196393240694
Item Weight 39.4 pounds

Country of Origin China
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Figure 7.1: Key dimensions of the Vinsetto Massage Office Chair.
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Figure 7.2: Details of the chair's construction materials and components.

8. WARRANTY AND SUPPORT

Specific warranty details are not provided in this manual. For warranty information, product support, or to
purchase replacement parts, please contact HOMCOM customer service directly or visit their official website.
Please have your model number (921-171V84BK) and purchase date available when contacting support.

© 2024 HOMCOM. All rights reserved.
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