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SNAKEBYTE GAMEPAD RGB X SB922312 Wired Controller
User Manual

Model: SB922312

INTRODUCTION

Thank you for purchasing the SNAKEBYTE GAMEPAD RGB X SB922312 wired controller. This manual provides
essential information for setting up, operating, and maintaining your new gaming controller. Please read this manual
thoroughly before use to ensure optimal performance and longevity of your device.
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Front view of the SNAKEBYTE GAMEPAD RGB X SB922312 wired controller, showcasing its ergonomic design and button layout.

PACKAGE CONTENTS

Verify that all items are present in the package:

SNAKEBYTE GAMEPAD RGB X SB922312 Wired Controller

USB-C Cable (3 meters)

User Manual (this document)



The included 3-meter USB-C cable for connecting the controller to your device.

SETUP INSTRUCTIONS

1. Connect to Xbox Series X:

Plug the USB-C end of the cable into the controller.

Plug the USB-A end of the cable into an available USB port on your Xbox Series X console.

The controller will automatically connect and be ready for use.

2. Connect to PC:

Plug the USB-C end of the cable into the controller.

Plug the USB-A end of the cable into an available USB port on your PC.

Your PC should automatically detect and install the necessary drivers. If not, please visit the SNAKEBYTE
support website for driver downloads.



The controller is compatible with Windows operating systems.

OPERATING INSTRUCTIONS

Button Layout and Functions

The controller features a standard Xbox-style button layout. Familiarize yourself with the following components:

Analog Sticks: Two clickable analog sticks for precise movement and camera control.

D-Pad: Directional pad for menu navigation and specific game inputs.

Action Buttons (A, B, X, Y): Standard action buttons for in-game commands.

Shoulder Buttons (LB, RB): Located on the top edge for quick actions.

Triggers (LT, RT): Analog triggers for variable input, such as acceleration or aiming.

View Button: Access in-game maps or menus.

Menu Button: Access game menus or system options.

Xbox Button: Power on/off the console or access the Xbox Guide.

Share Button: Capture screenshots or record game clips.

3.5mm Headset Jack: Connect a compatible headset for audio and chat.



The 3.5mm headset jack located at the bottom of the controller for audio connectivity.

RGB Lighting Control

The controller features customizable RGB lighting. Specific buttons or combinations of buttons can be used to cycle
through different static and dynamic color modes. Refer to the controller's dedicated RGB control button (if present) or the
manufacturer's software for detailed customization options.



The controller displaying its customizable RGB lighting effects.

KEY FEATURES

Hall Effect Sensors: The analog sticks and triggers utilize Hall Effect sensors, which provide precise input and
reduce wear, minimizing stick drift over time.



An illustration of the Hall Effect sensor technology used in the analog sticks for enhanced precision and durability.



The Hall Effect triggers, designed for responsive and accurate input.

Customizable RGB Lighting: Personalize your gaming experience with multiple static and dynamic RGB color
modes.

Wired Connectivity: Ensures a stable, low-latency connection for competitive gaming.

3.5mm Headset Jack: Conveniently connect your gaming headset directly to the controller.

High Polling Rate (PC): Offers a 1000 Hz polling rate on PC for ultra-responsive input.

MAINTENANCE

Proper maintenance ensures the longevity of your controller:

Cleaning: Use a soft, dry cloth to wipe the controller. For stubborn dirt, slightly dampen the cloth with water. Avoid
harsh chemicals or abrasive materials.

Storage: Store the controller in a cool, dry place away from direct sunlight and extreme temperatures.

Cable Care: Avoid bending or twisting the USB-C cable excessively. Always grasp the plug, not the cable, when
disconnecting.



TROUBLESHOOTING

Problem Solution

Controller not recognized by
Xbox/PC.

Ensure the USB-C cable is securely connected to both the controller and the
console/PC.

Try a different USB port on your console/PC.

Restart your console/PC.

On PC, check Device Manager for driver issues or visit the SNAKEBYTE support
website for updated drivers.

Buttons or analog sticks are
unresponsive.

Ensure the controller is properly connected.

Clean around the unresponsive buttons/sticks to remove any debris.

Test the controller on another game or system to isolate the issue.

Headset audio not working.

Ensure your headset is fully plugged into the 3.5mm jack.

Check audio settings on your console/PC to ensure the controller's audio output is
selected and volume is up.

Test with a different headset if possible.

SPECIFICATIONS

Feature Detail

Model Number SB922312

Connectivity Wired USB (USB-C to USB-A cable)

Cable Length 3 meters

Compatibility Xbox Series X, PC (Windows)

Special Features RGB Lighting, Hall Effect Sensors (sticks & triggers), 3.5mm Headset Jack

Polling Rate (PC) 1000 Hz

Number of Buttons 17

Dimensions 10 x 5 x 1.27 cm

Weight 250 g

Material Type Acrylic

OFFICIAL PRODUCT VIDEO

Your browser does not support the video tag.

This video provides a 360-degree view of the SNAKEBYTE GAMEPAD RGB X SB922312 controller, showcasing its design from all angles.



WARRANTY AND SUPPORT

For warranty information, technical support, or further assistance, please visit the official SNAKEBYTE website or contact
their customer service. Keep your proof of purchase for warranty claims.
Manufacturer: SNAKEBYTE
Website: www.snakebyte.com (Example link, actual link may vary)

© 2024 SNAKEBYTE. All rights reserved.

https://www.snakebyte.com
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