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INTRODUCTION

This manual provides essential information for the safe and effective installation, operation, and maintenance of
your FIREHOFF Pellet Stove Igniter. Please read these instructions carefully before use and retain them for future
reference.

SAFETY INFORMATION

Your safety is paramount. Please observe all warnings and precautions.

WARNINGS:

High-Temperature Electric Heating Element: This igniter reaches temperatures up to 860 °C (1580 °F).
Direct contact can cause severe burns.

Electrical Shock Hazard: Any contact with live electrical connections can result in electric shock. Ensure
power is disconnected before handling.

Fire Hazard: Proximity to flammable materials (paper, fabrics, liquids) can cause a fire. Maintain adequate
clearance.

PRECAUTIONS:

1. Handle, connect, or install the igniter only when the appliance is completely disconnected from the power
supply.

2. Allow the igniter to cool down completely before attempting any intervention or removal.

3. Wear insulating gloves and, if necessary, protective eyewear to prevent injuries during installation or
maintenance.

4. Do not modify the igniter or its electrical connections. Unauthorized modifications can compromise safety
and void the warranty.

5. Use appropriate tools for installation and removal to avoid damaging the components.
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Image: Detailed instructions for use and safety advice, highlighting warnings and precautions.

PRODUCT OVERVIEW & FEATURES

The FIREHOFF Pellet Stove Igniter is designed for reliable and efficient pellet ignition.

High-Quality Materials: Constructed with specialized materials such as Incoloy800, magnesium powder,
and brass for enhanced durability and resistance.

Professional Quality: Manufactured to high standards with precise dimensions, ensuring it functions as a
reliable replacement part.

Fast Heating: This igniter cartridge provides rapid and consistent heating, reaching temperatures up to 860
°C for quick pellet ignition.



Image: Exploded view illustrating the igniter's components, including the brass mounting flange, Incoloy 800 tube, and Cr20Ni80
heating element.

TECHNICAL SPECIFICATIONS



Feature Specification

Power 280 W

Voltage 230 V

Total Length 150 mm

Length Under Nut 140 mm

Diameter 9.9 mm

Thread 3/8 inch

Wire Length 500 mm

Male Terminal Width 6.3 mm

Weight 90 g

Product Dimensions 16 x 2 x 2 cm

Model Number Nouveau Modele

Image: Visual representation of the igniter with key technical specifications and dimensions.



Image: Technical drawing showing precise dimensions including total length, length under nut, diameter, and thread size.

COMPATIBILITY

This igniter is compatible with various pellet stove models. Please refer to the image below for a detailed list of
compatible brands and models.



Image: A comprehensive chart listing compatible pellet stove brands such as INTERSTOVES, INVICTA, JOLLY MEC, FREEPOINT,
KAUSIFLAM, MCZ, PIAZZETTA, SKIA DESIGN, RED, and SUPERIOR, along with specific models for each brand.

INSTALLATION GUIDE

Follow these steps for proper installation of the igniter. Always prioritize safety by following the precautions listed
above.

1. Disconnect Power: Turn off the electrical power supply to the pellet stove at the main breaker before
beginning any work.

2. Remove Old Igniter: Carefully remove the defective or old igniter from its housing. Note its orientation and
connections.

3. Install New Igniter: Insert the new igniter into the designated slot. Ensure it is securely screwed in or
fastened according to your stove's design.

4. Reconnect Electrical: Reconnect the electrical wires. The igniter is supplied with 2 quick connectors for
ease of installation. Verify all connections are secure and correct.

5. Test Operation: Restore power to the stove and restart the appliance to verify the correct functioning of the
new igniter.



Image: Visual guide demonstrating the three steps to properly use the included quick connectors for electrical wiring.

OPERATING INSTRUCTIONS

The FIREHOFF Pellet Stove Igniter operates automatically as part of your stove's ignition sequence. Once
installed, its function is to heat rapidly and ignite the pellets when the stove is started.

Ensure your pellet stove is loaded with appropriate pellets.

Initiate the stove's start-up sequence according to your stove manufacturer's instructions.

The igniter will heat up, bringing the pellets to combustion temperature.

Once ignition is confirmed, the igniter will typically switch off, and the stove will continue its normal
operation.

MAINTENANCE

Regular maintenance of your pellet stove, including the igniter, can extend its lifespan and ensure efficient
operation.

Inspection: Periodically inspect the igniter for any signs of wear, damage, or excessive carbon buildup.
Always ensure the stove is cold and disconnected from power before inspection.



Cleaning: If carbon buildup is observed, gently clean the igniter surface with a soft brush. Avoid using
abrasive materials or harsh chemicals that could damage the element.

Electrical Connections: Check electrical connections for tightness and corrosion during routine stove
maintenance.

Replacement: The igniter is a consumable part. Replace it if it fails to heat or ignite pellets reliably, or if
physical damage is evident.

TROUBLESHOOTING

If your pellet stove is not igniting, consider the following common issues related to the igniter:

No Ignition: If the stove attempts to start but pellets do not ignite, the igniter may be faulty or not receiving
power.

Check Power: Ensure the stove has power and the igniter's electrical connections are secure.

Igniter Not Heating: If the igniter remains cold during the start-up cycle, it may have failed and requires
replacement.

Pellet Feed Issues: Ensure pellets are feeding correctly into the burn pot. An igniter cannot work if there are
no pellets to ignite.

Stove Error Codes: Consult your pellet stove's manual for specific error codes related to ignition failure.

If troubleshooting steps do not resolve the issue, contact qualified service personnel or customer support.

WARRANTY INFORMATION

The FIREHOFF Pellet Stove Igniter comes with a 1-year warranty from the date of purchase. This warranty
covers defects in materials and workmanship under normal use.

The warranty does not cover damage resulting from improper installation, misuse, unauthorized modifications,
accidents, or normal wear and tear. Please retain your proof of purchase for warranty claims.

CUSTOMER SUPPORT

For technical assistance, warranty claims, or any questions regarding your FIREHOFF Pellet Stove Igniter, please
contact our customer support team.

Email: support@firehoff.com

Website: www.firehoff.com

When contacting support, please have your product model number (Nouveau Modele) and purchase date
available.
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