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WEN 20V Max Cordless 18-Gauge Brad Nailer
MobEL: 20512
Brand: WEN
Introduction

This manual provides essential instructions for the safe operation, maintenance, and troubleshooting of your WEN 20V
Max Cordless 18-Gauge Brad Nailer. Please read this manual thoroughly before initial use to ensure proper function and
to prevent injury. Keep this manual for future reference.
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Image: The WEN 20V Max Cordless 18-Gauge Brad Nailer, shown with its included 2.0Ah battery, charger, and a strip of brad nails.

Important Safety Instructions

Always observe basic safety precautions when using power tools to reduce the risk of fire, electric shock, and personal
injury. Familiarize yourself with all warnings and instructions provided.

o« Wear Eye Protection: Always wear ANSI Z87.1 compliant safety goggles with side shields.

« Wear Hearing Protection: Prolonged exposure to noise from power tools can cause hearing damage.

o Keep Work Area Clear: Ensure your work area is well-lit and free from clutter.

o Secure Workpiece: Always clamp or otherwise secure the material you are working on.

« Avoid Accidental Firing: Keep fingers off the trigger when not actively driving fasteners.

« Disconnect Power: Always remove the battery pack before making adjustments, clearing jams, or performing
maintenance.

o Use Correct Fasteners: Only use 18-gauge brad nails ranging from 3/4 inch to 2 inches in length.



« Do Not Overreach: Maintain proper footing and balance at all times.

o Store Safely: Store the tool and battery in a dry, secure location out of reach of children.

Package Contents

Verify that all items are present upon unpacking:

o WEN 20V Max Cordless 18-Gauge Brad Nailer
o 2.0Ah Lithium-lon Battery

o Battery Charger

e 400 x 18-Gauge Brad Nails

o Adjustable Belt Hook

¢ Instruction Manual

Product Overview

Familiarize yourself with the various components of your brad nailer:
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Image: Labeled diagram highlighting key components including the 100-nail capacity magazine, safety guard, smart LED indicator, 20V
2.0Ah battery, belt hook, firing mode switch, and 20V charger.

o Magazine: Holds up to 100 18-gauge brad nails.

o Safety Guard: Prevents accidental firing when not pressed against a workpiece.

o Smart LED Indicator: Displays battery status, magazine fill, temperature, and nail jam alerts.
o 20V 2.0Ah Battery: Provides cordless power to the tool.

« Belt Hook: Allows for convenient temporary storage on a belt.

» Firing Mode Switch: Toggles between single-sequential and contact-activated firing modes.

e 20V Charger: Used to recharge the lithium-ion battery.

Setup

1. Battery Charging and Installation



1. Connect the charger to a standard electrical outlet.
2. Slide the 2.0Ah battery pack onto the charger. The indicator light on the charger will show charging status.

3. Once fully charged, remove the battery from the charger.

4. Align the charged battery pack with the battery port on the nailer and slide it in until it clicks securely into place.

Image: The WEN 20V Max Cordless 18-Gauge Brad Nailer with its battery inserted and the separate battery charger.

2. Loading Brad Nails

1. Ensure the battery is removed from the nailer for safety.



2. Locate the magazine release latch and open the magazine.
3. Insert a strip of 18-gauge brad nails (3/4" to 2" long) into the magazine with the points facing down.

4. Push the nail strip forward until it is fully seated.

5. Close the magazine until it latches securely.

Image: A close-up view of the nailer's magazine, indicating compatibility with 18-gauge brads from 3/8" to 2" long and its 100-nail capacity.

Operation

1. Powering On/Off
o To power on, ensure the battery is inserted. The tool is ready when the LED indicator shows battery status.

o To power off, simply remove the battery pack from the tool.

2. Selecting Firing Mode

The nailer features two firing modes: single-sequential for precision and contact-activated (bump fire) for speed.



1. Locate the firing mode switch on the side of the tool.

2. Slide the switch to the desired mode:

o Single-Sequential: For precise nail placement. The trigger must be released and pressed for each nail.

o Contact-Activated (Bump Fire): For rapid fastening. Hold the trigger and bump the contact tip against the
workpiece to fire nails quickly.
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Image: A detailed view of the firing mode switch on the nailer, illustrating the options for 'Precision Single Sequential' and 'Speed Bump
Fire'.

3. Adjusting Depth

The depth adjustment dial allows you to control how deep the nail is driven into the material. Test on a scrap piece of
material first.

« Rotate the depth adjustment dial (typically near the nose of the tool) to increase or decrease the driving depth.

o Turn clockwise for deeper drive, counter-clockwise for shallower drive.

4. Using the Smart LED Indicator



The Smart LED indicator provides real-time feedback on the tool's status:

o Battery Status: Indicates the remaining charge level of the battery.
o Magazine Fill: Alerts when the nail magazine is low or empty.
o Temperature: Warns if the tool is overheating.

o Nail Jams: Signals if a nail jam has occurred.
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Image: A close-up of the nailer's smart LED indicator panel, showing icons for battery status, magazine fill, temperature, and nail jams.

Maintenance

1. Cleaning

Regular cleaning ensures optimal performance and extends the tool's lifespan.

o Always remove the battery before cleaning.

o Wipe the tool clean with a damp towel and mild soap.



» Blow the tool clean using compressed air to remove dust and debris from vents and internal mechanisms.

¢ Use non-flammable cleaning solutions to wipe the exterior as necessary. Do not soak the tool with cleaning

solutions, as this can damage internal parts.

2. Storage

When not in use, store the nailer in a clean, dry, and secure location.

+ Remove the battery pack from the tool before storage.

o Store the tool and battery away from direct sunlight, heat sources, and moisture.

« Keep out of reach of children and unauthorized persons.

Troubleshooting

This section addresses common issues you might encounter. For problems not listed here, contact customer support.

Problem Possible Cause

Battery not inserted or discharged; Safety

Nailer does ard not fully depressed; Firing mode
r r ; Firi
not fire 9” N .y. epressed g
incorrect; Nail jam.
Nails not Depth adjustment too shallow; Low battery

driving fully  charge; Incorrect nail length for material.

Bent nails; Incorrect nail size; Debris in

Nail jam

magazine.

Tool

Prolonged continuous use.

overheating

Specifications

Feature

Model Number
Power Source
Battery Capacity
Nail Gauge

Nail Length Range
Magazine Capacity
Firing Modes

ltem Weight

Detail

20512

Solution

Ensure battery is charged and inserted; Press safety
guard firmly against workpiece; Select correct firing
mode; Clear any nail jams.

Adjust depth setting deeper; Recharge battery; Ensure
nail length is appropriate for material thickness.

Remove battery; Open magazine and clear jammed nail;
Use only recommended 18-gauge brads; Clean
magazine regularly.

Allow the tool to cool down. The Smart LED indicator will
signal overheating.

Battery Powered (20V Max Lithium-lon)

2.0Ah (included)

18-Gauge

3/4 inch to 2 inches

100 nails

Single-Sequential, Contact-Activated (Bump Fire)

7.84 pounds



Feature Detail
Package Dimensions 15.25 x 10.8 x 3.86 inches

Material Metal

Warranty Information

The WEN 20V Max Cordless 18-Gauge Brad Nailer (Model 20512) is backed by a two-year warranty. Please refer to the
separate warranty document included with your product for full details regarding coverage and terms.

For warranty claims or service, retain your proof of purchase.

Customer Support
For technical assistance, parts, or general inquiries, please contact WEN customer support. Contact information can
typically be found on the product packaging or the official WEN website.

You may also refer to the officialUser Manual (PDF) for additional information.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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