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Heybly HCTO33M

Heybly Tall Cat Tree HCT033M - 79-inch Multi-Level Cat Tower
Instruction Manual

Model: HCT033M | Brand: Heybly

1. INTRODUCTION

This manual provides detailed instructions for the assembly, operation, and maintenance of your Heybly Tall Cat Tree,
Model HCT033M. Designed for indoor cats, this multi-level cat tower offers various platforms for resting, playing, and
scratching. Please read this manual thoroughly before assembly and use to ensure proper setup and safety for your pets.

2. SAFETY INFORMATION

o Ensure all components are securely fastened during assembly. Regularly check for loose parts and tighten as
necessary.

o Place the cat tree on a flat, stable surface to prevent tipping.

» Utilize the included anti-tip kit to secure the cat tree to a wall, especially for taller models or in households with active
cats.

« Keep children away from the cat tree during assembly to avoid injury.
o Inspect the cat tree periodically for wear and tear. Replace damaged parts to maintain structural integrity and safety.

» This product is intended for indoor use only.

3. PAckAGE CONTENTS

Before beginning assembly, verify that all parts listed below are present and undamaged. If any parts are missing or
damaged, please contact customer support.

« 1 x Cat Tree (various platforms, perches, condos, scratching posts)

o 1 x Accessory Kit (screws, bolts, connectors, Allen wrench)

o 1 x Anti-Tip Kit (wall anchor, strap)

1 x Instruction Manual (this document)
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Image: Example of cat tree components and hardware. Actual parts may vary slightly.

4. AssemBLY INSTRUCTIONS

Follow these steps carefully to assemble your Heybly Tall Cat Tree. It is recommended to have a clear workspace and, if
possible, a second person to assist.
4.1. Identify Components

Unpack all components and identify them using the provided parts list (usually labeled with letters or numbers). Separate
screws and tools from the accessory kit.
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Image: Organized cat tree parts before assembly.

4.2. Base Assembly

1. Place the largest baseboard (A) on a flat surface.

2. Attach the first set of support posts (P1, P2) to the baseboard using the appropriate screws (S1) and the Allen
wrench. Ensure they are tightened securely.

3. Mount the first platform (B) onto these posts, securing it with screws (S2).

4.3. Adding Levels and Features
4. Continue adding posts and platforms (P3, P4, C, D) in a sequential manner, following the numerical or alphabetical
order indicated in your specific assembly diagram.
5. Integrate the cat condo/cave structure (E) as indicated, ensuring all connecting points are firm.
6. Attach the scratching ramp (F) to its designated platform.

7. Install the hammock (G) and basket (H) components. These typically attach to posts or platforms using specific
connectors.
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. Mount the top perches (I, J) and any remaining posts (P5, P6) to complete the main structure.
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. Attach any hanging toys or accessories (e.g., bells, mice) to the designated loops or posts.
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Image: Detailed diagram of the cat tree structure and dimensions.

4.4. Final Security Check and Anti-Tip Installation

10. Once fully assembled, gently shake the cat tree to check for any instability. Tighten any loose screws.

11. Locate a suitable wall stud near the cat tree. Attach the wall anchor from the anti-tip kit to the wall.



12. Connect the strap from the anti-tip kit to the designated point on the cat tree and then to the wall anchor. Adjust the
strap to be taut, providing additional stability.

5. UsaGE

The Heybly Tall Cat Tree is designed to provide a stimulating and comfortable environment for your cats. Its multi-level
design caters to various feline activities.

o Top Perches: Two widened plush perches (19.7" x 11.8" and 15.7" x 9.8") offer elevated spots for observation and
resting.

« Cozy Big Cat Basket: A comfortable hanging basket provides a secure, enclosed space for napping.

« Big Cave and Hammock: Multiple private spaces for catnaps or hiding.

o Scratching Board and Posts: A wide scratching board and sisal-wrapped posts allow cats to sharpen their claws,
diverting attention from furniture.

« Feeding Bowl Platform: A dedicated platform with a feeding bow! for convenient access to food.



Feeding bowl with large platform Multi-level big platform

Image: Key features of the cat tree in use by cats.



Image: Cats utilizing the feeding bowl! platform.

6. MAINTENANCE

Proper maintenance ensures the longevity and hygiene of your cat tree.
Cleaning: The plush fabric surfaces can be spot cleaned with a damp cloth and mild detergent. For deeper cleaning,
dry clean only. Do not machine wash.
Dusting: Regularly vacuum or brush the plush surfaces to remove loose fur and dust.

Sisal Posts: The sisal scratching posts are designed for durability. If they become heavily frayed, consider replacing
them or wrapping them with new sisal rope.

Environment: Keep the cat tree indoors and in a dry place to prevent material degradation.

Structural Check: Periodically check all screws and connections for tightness. Re-tighten as needed to maintain
stability.




7. TROUBLESHOOTING

Problem

Cat tree
wobbles

Parts do not fit
together

Cats not using
scratching
posts

Odor from
new product

Possible Cause

Loose connections; uneven
floor; anti-tip kit not installed or
loose.

Incorrect part orientation; wrong
screws used.

Preference for other surfaces;
unfamiliarity.

New material smell.

8. SPECIFICATIONS

Solution

Ensure all screws are tightened. Place on a level surface. Install
or re-tighten the anti-tip kit to the wall.

Refer to the assembly diagram to ensure correct part orientation.
Verify that the correct screws are used for each connection point.

Encourage use by sprinkling catnip on the sisal posts. Gently
guide your cat's paws to the scratching surface.

Allow the cat tree to air out in a well-ventilated area for a few days
before introducing your cats.

Feature

Model Name

Brand

Overall Dimensions (L x W x H)

Item Weight

Material

Color

Top Perch Dimensions

Included Components

Care Instructions

Recommended Use

Detail

HCTO33M

Heybly

19.7"x 15.7" x 78.7"

44 Pounds

Engineered Wood, Plush Fabric, Sisal

Beige

19.7" x 11.8" and 15.7" x 9.8"

Cat Tree, Accessory Kit, Anti-Tip Kit

Dry Clean Only, Keep Indoors, Keep in a Dry Place

9. WARRANTY AND SUPPORT

Indoor Climbing, Jumping, Scratching for Cats

For warranty information or technical support, please refer to the contact details provided at the point of purchase or visit
the official Heybly website. Keep your purchase receipt as proof of purchase.
If you have any questions regarding the assembly or use of your Heybly Cat Tree, please do not hesitate to contact our

customer service team.

10. ProbucTt ViDEOS




No relevant official product videos from the seller were found in the provided data to embed in this manual.

© 2023 Heybly. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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