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Model: L9000 | Brand: Tikom

INTRODUCTION

Welcome to the user manual for your Tikom L9000 Robot Vacuum and Mop Combo. This device is designed to provide
efficient and automated cleaning for various floor types, including hard floors and carpets. Featuring LiDAR navigation,
strong suction, and smart mapping capabilities, the L9000 offers a convenient solution for maintaining a clean home.

IMPORTANT SAFETY INFORMATION

Please read all safety instructions carefully before using the appliance to prevent injury or damage.

Do not allow children or pets to operate the robot vacuum.

Ensure the charging dock is placed on a level surface against a wall, with clear space around it.

Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.

Do not use to pick up large objects, sharp objects, or burning/smoking materials.

Do not use in wet environments or on wet surfaces.

Use only with the provided power adapter.

Before cleaning, remove power cords, small objects, and fragile items from the floor to prevent entanglement or
damage.

PACKAGE CONTENTS

Verify that all components are present in the package:

Tikom L9000 Robot Vacuum and Mop Combo

Charging Dock

Power Adapter

Side Brushes (2 extra)

Mop Cloth (1 extra)

HEPA Filter (1 extra)

Cleaning Tool

https://manuals.plus/
https://manuals.plus/category/tikom


User Manual (this document)

PRODUCT OVERVIEW

The Tikom L9000 is equipped with advanced features for comprehensive cleaning.

Main Unit

Image: The Tikom L9000 robot vacuum and mop combo, showcasing its sleek black design, top control buttons, and the accompanying
charging dock with a mop pad.

LiDAR Sensor: Located on top for precise navigation and mapping.

Power Button: To turn the unit on/off or start/pause cleaning.

Home Button: To send the robot back to its charging dock.

Dust Bin: Collects debris during vacuuming, located at the rear.

Water Tank: Holds water for mopping function, integrated with the mop pad holder.

Side Brushes: Two brushes sweep debris into the main brush path.

Main Brush: Agitates and collects dirt from floors, located underneath.



Wheels: For movement across various surfaces.

Sensors: Anti-drop and anti-collision sensors located around the unit.

Charging Dock

The charging dock provides power to the robot and serves as its home base for automatic recharging.

SETUP

1. Charging Dock Placement

Place the charging dock on a hard, level surface against a wall, ensuring there are no obstacles within 1 meter (3 feet) to
the sides and 1.5 meters (5 feet) in front. Connect the power adapter to the dock and plug it into a wall outlet.

2. Initial Charge

Place the robot on the charging dock. The indicator lights will illuminate, indicating charging. Fully charge the robot before
first use (approximately 4-5 hours) to ensure optimal battery performance.

3. App Installation and Connection

Download the "Smart Life" app from your mobile app store (available for iOS and Android). Follow the in-app instructions
to connect your Tikom L9000 to your home Wi-Fi network. Note: The robot supports 2.4 GHz Wi-Fi networks only.



Image: The Tikom L9000 robot vacuum with a smartphone displaying the control app, indicating compatibility with Alexa and Google
Assistant for voice control.

4. First Run and Mapping

For the first cleaning cycle, allow the robot to complete a full cleaning run to create an accurate map of your home.
Ensure all doors are open to rooms you wish to map and clear any potential obstacles.



Image: A diagram illustrating the Tikom L9000's 360° LiDAR navigation, showing its ability for precise room mapping, efficient path
planning, and optimized cleaning.

OPERATING INSTRUCTIONS

Starting a Cleaning Cycle

Via Robot Buttons: Press the Power button on the robot to start a full cleaning cycle. Press again to pause.

Via Mobile App: Open the Smart Life app, select your device, and choose a cleaning mode (Auto, Spot, Zone,
Room). You can also set schedules for automated cleaning.

Cleaning Modes

Auto Cleaning: The robot intelligently plans a path to clean the entire mapped area.

Spot Cleaning: Cleans a specific small area with concentrated effort, ideal for spills or localized dirt.

Zone Cleaning: Define a specific rectangular area in the app for the robot to clean.

Room Cleaning: Select specific rooms from the mapped layout to clean.



Mopping Function

Attach the mop cloth holder to the robot and fill the water tank (250ml capacity) with clean water. The app allows you to
adjust water flow levels (3 levels available) based on your floor type and cleaning needs.

Image: The Tikom L9000 robot vacuum demonstrating its 2-in-1 vacuum and mop function on a hard floor, highlighting its 3 water flow
levels, 250ml water tank, and 300ml dust bin.

Smart Map Settings

Utilize the app to customize your cleaning experience with advanced map features:

No-Go Zones: Draw virtual boundaries where the robot should not enter.

No-Mop Zones: Designate areas where the robot should vacuum but not mop (e.g., carpeted areas).

Virtual Walls: Create invisible barriers to restrict the robot's movement.



Image: A floor plan illustrating how the Tikom L9000 app allows for customized cleaning needs, including scheduled cleaning times for
different rooms, no-mop zones, no-go zones, and virtual walls.



Image: A visual representation of the Tikom L9000's smart map settings, showing how to set no-mop zones, no-go zones, and virtual walls
within the app interface.

Recharge and Resume

The robot automatically returns to the charging dock when the battery is low. Once charged above 80%, it will resume
cleaning from where it left off, ensuring complete coverage.



Image: A diagram showing the Tikom L9000's recharge and resume function, where the robot returns to its charging dock when the battery
is low and resumes cleaning from the last location once charged.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your Tikom L9000.

Dust Bin and Filter

Emptying: Empty the dust bin after each cleaning cycle, especially if cleaning large areas or pet hair.

Cleaning: Rinse the dust bin with water (do not submerge the HEPA filter). Allow to air dry completely before
reinserting into the robot.

Filter Cleaning: Tap the HEPA filter gently to remove dust. Replace the HEPA filter every 3-6 months depending on
usage and environment.

Main Brush

Remove the main brush cover and lift out the brush. Use the provided cleaning tool to remove tangled hair and debris.



Clean the brush bearings as needed.

Side Brushes

Check side brushes regularly for wear and tear. If they are bent or damaged, replace them with new ones to maintain
effective sweeping.

Mop Pad

Remove the mop pad after each use and wash it thoroughly. Allow it to air dry completely before reattaching to prevent
mildew.

Sensors and Charging Contacts

Wipe the anti-drop sensors, anti-collision sensors, and charging contacts on both the robot and the charging dock with a
clean, dry cloth to ensure proper function.

TROUBLESHOOTING

If you encounter issues with your Tikom L9000, refer to the following common solutions:

Problem Solution

Robot does not turn on
Ensure the robot is fully charged. Check if the power adapter is properly connected to the
charging dock and wall outlet.

Robot cannot connect
to Wi-Fi

Ensure your Wi-Fi is 2.4 GHz. Restart your router and the robot. Try connecting again
following the app instructions.

Robot gets stuck
frequently

Clear obstacles from the cleaning path. Use No-Go Zones or Virtual Walls in the app for
problematic areas. Clean wheels if clogged with hair.

Poor cleaning
performance

Empty the dust bin. Clean or replace the filter. Clean the main brush and side brushes.
Ensure suction power is set appropriately in the app.

Robot does not return
to charging dock

Ensure the charging dock is properly placed and powered on. Clear obstacles around the
dock. Clean charging contacts on both the robot and the dock.

For further assistance, refer to the official Tikom support channels or the comprehensive user guide available online.

SPECIFICATIONS

Feature Detail

Brand Tikom

Model L9000

Product
Dimensions

12.6"L x 12.6"W x 3.66"H

Item Weight 6.16 pounds

Suction Power 4000Pa

Navigation LiDAR



Battery Life Up to 150 minutes

Dust Bin Capacity 300 Milliliters

Water Tank
Capacity

250 Milliliters

Control Method App

Special Features
Auto docking, programmable, precision laser mapping navigation, automatic dust collection, auto
mop washing

Feature Detail

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Tikom website or contact their customer
service. Keep your purchase receipt as proof of purchase.

You can also find additional resources and FAQs on the Tikom Store on Amazon.

PRODUCT VIDEOS

The following video provides a visual demonstration of the Tikom L9000.

Efficient Product Demonstration

Your browser does not support the video tag.

Video: A short clip demonstrating the Tikom L9000 robot vacuum in operation on a hard floor, showcasing its movement and cleaning
capabilities. This video is from a customer review and is included for illustrative purposes.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

https://www.amazon.com/stores/Tikom/page/93FA1917-05F1-4057-B162-2778DC019DCA
http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0CH11WZG3

More documents and user manuals: https://manuals.plus/

https://manuals.plus/asin/B0CH11WZG3
https://manuals.plus/

	Tikom L9000
	Tikom L9000 Robot Vacuum and Mop Combo User Manual
	Introduction
	Important Safety Information
	Package Contents
	Product Overview
	Main Unit
	Charging Dock

	Setup
	1. Charging Dock Placement
	2. Initial Charge
	3. App Installation and Connection
	4. First Run and Mapping

	Operating Instructions
	Starting a Cleaning Cycle
	Cleaning Modes
	Mopping Function
	Smart Map Settings
	Recharge and Resume

	Maintenance
	Dust Bin and Filter
	Main Brush
	Side Brushes
	Mop Pad
	Sensors and Charging Contacts

	Troubleshooting
	Specifications
	Warranty and Support
	Product Videos
	Efficient Product Demonstration

	Ask a question about this manual


