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Pointcinco P1 Active Noise Canceling
Headphones User Manual

Your guide to setting up and using your Pointcinco P1 Hybrid Over-Ear Wireless Headphones.

1. INTRODUCTION

Thank you for choosing the Pointcinco P1 Active Noise Canceling Headphones. These headphones are designed to
provide a superior audio experience with advanced noise cancellation, comfortable fit, and long battery life. This manual
will guide you through the setup, operation, and maintenance of your new headphones.
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Pointcinco P1 Active Noise Canceling Headphones, showcasing their sleek black, over-ear design.

2. PRODUCT OVERVIEW



2.1 Package Contents

Pointcinco P1 Active Noise Canceling Headphones

USB-C Charging Cable

3.5mm Audio Cable

User Manual

2.2 Headphone Layout
Familiarize yourself with the buttons and ports on your headphones:

Power Button: Used to turn the headphones on/off and for Bluetooth pairing.

Volume Up/Next Track Button: Increases volume with a short press, skips to next track with a long press.

Volume Down/Previous Track Button: Decreases volume with a short press, goes to previous track with a long
press.

Multi-function Button (MFB): Play/pause music, answer/end calls.

ANC Button: Toggles Active Noise Cancellation (ANC) and Transparency modes.

USB-C Charging Port: For charging the headphones.

3.5mm Audio Jack: For wired connection.

3. SETUP

3.1 Charging the Headphones

1. Connect the USB-C charging cable to the charging port on the headphones.

2. Connect the other end of the cable to a USB power adapter (not included) or a computer's USB port.

3. The LED indicator will show charging status. A full charge typically takes approximately 2-3 hours.

4. When fully charged, the LED indicator will change color or turn off.

A full charge provides up to 40 hours of playtime with ANC on, or 60 hours with ANC off.



The Pointcinco P1 headphones offer extended battery life, ideal for travel and prolonged use.

3.2 Bluetooth Pairing

1. Ensure the headphones are fully charged.

2. Press and hold the Power button for 3-5 seconds until the LED indicator flashes blue and red, indicating pairing
mode.

3. On your device (smartphone, tablet, computer), enable Bluetooth and search for available devices.

4. Select "Pointcinco P1" from the list of devices.

5. Once connected, the LED indicator will turn solid blue or flash blue slowly.

4. OPERATING INSTRUCTIONS



4.1 Power On/Off

Power On: Press and hold the Power button for 2 seconds.

Power Off: Press and hold the Power button for 3 seconds.

4.2 Active Noise Cancellation (ANC) and Transparency Mode
The P1 headphones feature Hybrid Active Noise Cancellation to reduce ambient noise and a Transparency Mode to allow
you to hear your surroundings.

A visual representation of how hybrid active noise cancellation technology works to block external noise.

Press the ANC Button once to cycle through modes: ANC On, Transparency Mode, and ANC Off.

An audible prompt will indicate the current mode.

4.3 Music Playback

Play/Pause: Press the MFB once.



Next Track: Long press the Volume Up button.

Previous Track: Long press the Volume Down button.

Volume Up: Short press the Volume Up button.

Volume Down: Short press the Volume Down button.

4.4 Call Management
The built-in microphone allows for clear hands-free calls.

Enjoy superior call quality with the Pointcinco P1 headphones, enabling clear hands-free communication.

Answer/End Call: Press the MFB once.

Reject Call: Press and hold the MFB for 2 seconds.

Activate Voice Assistant: Double-press the MFB.

4.5 Wired Mode Connection
You can use the headphones with the included 3.5mm audio cable when the battery is low or for devices without



Bluetooth connectivity.

The Pointcinco P1 headphones support wired mode connection using a 3.5mm cable, allowing continued use even without battery power.

Plug one end of the 3.5mm audio cable into the headphone's audio jack.

Plug the other end into your audio source's 3.5mm port.

Note: In wired mode, ANC and all button controls on the headphones will be unavailable. Audio playback is
controlled directly from your connected device.

5. MAINTENANCE

5.1 Cleaning



Wipe the headphones with a soft, dry cloth.

Do not use abrasive cleaners or solvents.

Avoid getting moisture into any openings.

5.2 Storage

Store the headphones in a cool, dry place away from extreme temperatures.

When not in use for extended periods, charge the headphones every 3 months to maintain battery health.

6. TROUBLESHOOTING

6.1 No Power

Ensure the headphones are charged. Connect to a power source using the USB-C cable.

6.2 Cannot Pair via Bluetooth

Make sure the headphones are in pairing mode (LED flashing blue and red).

Ensure Bluetooth is enabled on your device and it is within range (typically 10 meters).

Try forgetting the device on your phone's Bluetooth settings and re-pairing.

6.3 No Sound

Check the volume levels on both the headphones and your connected device.

Ensure the headphones are properly connected via Bluetooth or the 3.5mm audio cable.

If using wired mode, remember that headphone controls are inactive; adjust volume from your source device.

6.4 ANC Not Working Effectively

Ensure ANC mode is activated by pressing the ANC button.

Check that the earcups form a good seal around your ears. Adjust the headband for a snug fit.

7. SPECIFICATIONS

Feature Detail

Model Name P1

Connectivity Technology Wireless (Bluetooth)

Wireless Communication Technology Bluetooth

Material Faux Leather



Compatible Devices Bluetooth-enabled devices

Water Resistance Level Not Water Resistant

Frequency Range 20 Hz - 40 kHz

Control Method Remote

Microphone Format Built-In

Battery Average Life 40 Hours (ANC On), 60 Hours (ANC Off)

Product Dimensions 17.5 x 22.5 x 5.99 cm

Item Weight 430 g

Ear Placement Over Ear

Headphones Jack 3.5 mm Jack

Feature Detail

8. WARRANTY AND SUPPORT

Pointcinco products are designed and manufactured to the highest quality standards. For information regarding warranty
coverage, please refer to the warranty card included in your product packaging or visit our official website. If you
encounter any issues or have questions not covered in this manual, please contact our customer support team for
assistance.
Customer Support: Please refer to the contact information provided on the product packaging or our official website.

© 2023 Pointcinco. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for



conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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