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INTRODUCTION

This manual provides instructions for the setup, operation, and maintenance of your Borofone BG9
Wired Business Keyboard. Please read this manual thoroughly before using the product to ensure
proper functionality and longevity.
The Borofone BG9 keyboard is designed for business and general computing use, featuring a
durable construction and a standard USB interface for broad compatibility.

SETUP INSTRUCTIONS

1. Unpack the Keyboard: Carefully remove the Borofone BG9 keyboard from its packaging. Ensure
all components, including the integrated USB cable, are present.

2. Connect to Computer: Locate an available USB port on your computer (desktop PC or laptop).
Insert the USB connector of the keyboard firmly into the USB port.

3. Driver Installation (Automatic): The keyboard is plug-and-play. Your operating system (Windows
XP/Vista/7/8/10) should automatically detect and install the necessary drivers. This process may
take a few moments.

4. Verify Functionality: Once the drivers are installed, open a text editor or any application that
accepts text input. Type a few characters to confirm that the keyboard is functioning correctly.
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Image 1: The Borofone BG9 Wired Business Keyboard. This image shows the full layout of the keyboard with its
integrated USB cable, ready for connection.



Image 2: The Borofone BG9 keyboard positioned on a desk, connected to a computer monitor. This illustrates a
common usage scenario for the keyboard in a business or home office environment.

OPERATING INSTRUCTIONS

The Borofone BG9 is a standard wired keyboard designed for ease of use. No special software or
complex configurations are required for basic operation.

Standard Typing: Use the alphanumeric keys for text input.

Function Keys (F1-F12): These keys perform various functions depending on the application or
operating system.

Numeric Keypad: The dedicated numeric keypad on the right side allows for efficient data entry.
Ensure 'Num Lock' is active for numeric input.

Indicator Lights: The keyboard features indicator lights for Num Lock, Caps Lock, and Scroll
Lock, typically located above the numeric keypad.

The keycaps are UV printed to ensure the inscriptions remain clear and durable over time, even with
regular use.

MAINTENANCE AND CARE



Proper maintenance helps extend the lifespan of your keyboard.

Cleaning:

Disconnect the keyboard from your computer before cleaning.

Use a soft, dry cloth to wipe the surface of the keyboard.

For stubborn dirt, slightly dampen the cloth with water or a mild, non-abrasive cleaning solution.
Avoid excessive moisture.

Use compressed air to remove dust and debris from between the keys.

Storage: Store the keyboard in a clean, dry environment away from extreme temperatures and
direct sunlight.

Avoid Spills: Liquid spills can damage the internal components. If a spill occurs, immediately
disconnect the keyboard and allow it to dry completely before attempting to use it again.

Handle with Care: Avoid dropping the keyboard or subjecting it to strong impacts.

TROUBLESHOOTING

If you encounter issues with your Borofone BG9 keyboard, refer to the following common solutions:

Problem Possible Cause Solution

Keyboard not
responding

Loose USB connection,
faulty USB port, driver
issue.

Ensure the USB cable is securely plugged into the
computer.

Try connecting the keyboard to a different USB port.

Restart your computer.

Check Device Manager (Windows) for any keyboard-
related errors.

Specific keys
not working

Debris under key, physical
damage, software conflict.

Clean the affected key area with compressed air.

Test the keyboard on another computer to rule out
software issues.

If the issue persists, the key may be physically
damaged.

Numeric
keypad not
working

Num Lock is off.
Press the 'Num Lock' key to activate the numeric
keypad. The Num Lock indicator light should
illuminate.

PRODUCT SPECIFICATIONS



Brand BOROFONE

Model Number BG9 (6941991102585)

Connectivity Technology Wired USB

Power Source USB power

Color Black

Material Plastic

Product Dimensions (L x
W x H)

42.2 x 14.6 x 2.7 cm

Item Weight 400 g

Compatible Operating
Systems

Windows XP, Windows Vista, Windows 7, Windows 8, Windows 10

Special Features Modular Design, UV Printed Keycaps

Included Components USB Cable (integrated)

WARRANTY AND SUPPORT INFORMATION

Specific warranty details for the Borofone BG9 Wired Business Keyboard are not provided in the
product information. Please refer to your point of purchase or the official Borofone website for the
most current warranty terms and conditions.
For technical support or further assistance, please contact Borofone customer service through their
official channels, which can typically be found on their website or product packaging.

© 2023 BOROFONE. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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