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User Manual

IMPORTANT SAFETY INFORMATION

Please read all safety instructions carefully before using your Arte Smart Hub. Failure to follow these instructions
may result in electric shock, fire, or damage to the device.

« Do not expose the device to water or moisture.

« Do not disassemble or attempt to repair the device yourself. Refer all servicing to qualified personnel.

o Use only the power adapter supplied with the device.

o Keep the device away from heat sources and direct sunlight.

o Ensure proper ventilation around the device during operation.

PackAaGE CONTENTS

Verify that all items are present in your Arte Smart Hub package:

= Arte Smart Hub Unit
=« Power Adapter
= Ethernet Cable (1 meter)

= Quick Start Guide

Note: No relevant product images were provided in the input data to illustrate package contents.

SEeTUP

1. Connecting the Power

1. Connect the power adapter to the DC IN port on the back of the Arte Smart Hub.

2. Plug the power adapter into a standard electrical outlet. The power indicator light on the front of the device
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will illuminate.
2. Network Connection
The Arte Smart Hub supports both wired and wireless network connections.
Wired Connection:

o Connect one end of the Ethernet cable to the LAN port on the Arte Smart Hub.

o Connect the other end of the Ethernet cable to an available LAN port on your router or modem.
Wireless Connection:

o Ensure your Wi-Fi network is active and you have the network name (SSID) and password.

o During the initial setup wizard (see "Operating Instructions"), you will be prompted to select your Wi-Fi
network and enter the password.

OPERATING INSTRUCTIONS

Initial Power On and Setup Wizard

1. After connecting power and network, the Arte Smart Hub will automatically power on.

2. If connected to a display, follow the on-screen instructions to complete the initial setup, including language
selection, time zone, and network configuration.

3. If operating headless, access the device's web interface by typing its IP address into a web browser on a
device connected to the same network. The default IP address can be found in the Quick Start Guide or by
using a network scanner.

Using the Arte Smart Hub

The Arte Smart Hub serves as a central control unit for your smart home devices. Its primary functions include:

« Device Management: Add, remove, and configure compatible smart devices.

« Automation: Create routines and schedules for your devices (e.g., turn lights on at sunset).

Remote Access: Control your devices from anywhere using the Arte mobile application.

« Voice Control: Integrate with popular voice assistants for hands-free operation.

Note: No relevant product videos were provided in the input data to demonstrate operation.

MAINTENANCE

Cleaning the Device

To clean the exterior of your Arte Smart Hub, use a soft, dry, lint-free cloth. Do not use liquid cleaners, aerosols, or
abrasive solvents.

Firmware Updates

Periodically check for firmware updates to ensure optimal performance and security. Updates can typically be
initiated through the device's web interface or the Arte mobile application.

« Navigate to Settings > System > Firmware Update.
« Follow the on-screen prompts to download and install any available updates.

« Do not power off the device during a firmware update.

TROUBLESHOOTING




Problem Possible Cause Solution

Device does not Power adapter not connected or Ensure power adapter is securely connected and
power on. faulty outlet. try a different electrical outlet.

Cannot connect to Incorrect password, out of range, Verify Wi-Fi password, move device closer to

Wi-Fi. or router issue. router, or restart router.
Smart devices are Device offline, hub connection Check device status in the Arte app, restart the
not responding. issue, or device battery low. Smart Hub, or replace device batteries.

If you continue to experience issues, please refer to the Support section.

SPECIFICATIONS

Model: Smart Hub 1.0

Dimensions: 100mm x 100mm x 25mm (L x W x H)

Weight: 2509

Power Input: 12V DC, 1A

Connectivity: Wi-Fi 802.11b/g/n (2.4GHz), Ethernet (10/100Mbps)
Operating Temperature: 0°C to 40°C (32°F to 104°F)

Storage Temperature: -20°C to 60°C (-4°F to 140°F)

WARRANTY AND SUPPORT

Limited Warranty

The Arte Smart Hub comes with a one (1) year limited warranty from the date of purchase, covering defects in
materials and workmanship under normal use. This warranty does not cover damage caused by accident, misuse,
unauthorized modification, or external causes.

Customer Support

For technical assistance, warranty claims, or general inquiries, please contact Arte Customer Support:

Website: www.arte.com/support
Email: support@arte.com

Phone: 1-800-555-ARTE (Mon-Fri, 9 AM - 5 PM EST)

Please have your model number and purchase date ready when contacting support.

© 2023 Arte. All rights reserved.
This manual is subject to change without notice.
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