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User Instruction Manual

1. INTRODUCTION

Thank you for choosing the CATLINK Automatic Cat Litter Box Scooper SE. This innovative device is designed to
provide a convenient, hygienic, and safe solution for managing your cat's litter needs. With its smart features, robust
safety mechanisms, and efficient cleaning capabilities, the Scooper SE ensures a cleaner home environment and
allows for real-time health monitoring of your feline companions.
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The CATLINK Automatic Cat Litter Box Scooper SE, designed for convenience and hygiene.

2. SAFETY INFORMATION

Your cat's safety is our top priority. The CATLINK Scooper SE is equipped with an 8-level safety protection system
to prevent accidents and ensure a secure environment for your pet.

Four Gravity Sensors: Detects the presence and weight of your cat inside the litter box, pausing operation
immediately if a cat enters during a cleaning cycle.

Two Anti-Pinch Protections: Designed to prevent any pinching or trapping of your cat during the rotation or
cleaning process.

One Infrared Sensor: Provides an additional layer of detection for movement within the litter box.

Safety Motor: Ensures smooth and controlled operation, stopping instantly upon detection of any obstruction
or cat presence.

Always ensure the litter box is placed on a stable, level surface. Do not allow children to play with or operate the
device without adult supervision.

Detailed view of the comprehensive 8-level safety features integrated into the CATLINK Scooper SE.

3. PRODUCT FEATURES

Compact and Spacious Design: Occupies only 0.3 square meters while offering a large 70L capacity,
suitable for cats weighing 3.5 to 22 lbs. The low 7.8-inch entry is ideal for senior cats or those with mobility
challenges.

Real-time Health Monitoring: Utilizes smart gravity-sensing technology to track each cat's usage. The



CATLINK app provides personalized health updates, allowing you to monitor habits and well-being.

Double Odor Control System: Features a fully sealed waste compartment and a detachable deodorizer to
effectively eliminate unpleasant smells after each use.

Smart App Control: Manage the litter box remotely via the CATLINK app (2.4GHz Wi-Fi required). Access
automatic/manual cleaning, health monitoring, cat weight tracking, litter usage tracking, and waste drawer full
notifications.

Ultra-Quiet Operation: Engineered with a top-notch motor and streamlined design to operate quietly,
minimizing disturbance to pets and household members.

Effortless Cleaning: Non-stick inner liner and walls prevent clumps from adhering, and a built-in drainage
outlet simplifies rinsing for easy maintenance.

All-New Upgrades: Includes an easy-swap bag system, anti-corrosion metal shaft, new soft feces auto mode,
high-speed connection, and enhanced safety sensitivity.

The spacious 70L interior of the CATLINK Scooper SE, designed for comfort and accessibility.



The CATLINK Scooper SE operates at an ultra-quiet 60dB, ensuring minimal disturbance.

4. SETUP GUIDE

1. Unpack and Assemble: Carefully remove all components from the packaging. Ensure all parts are present
according to the packing list.

2. Placement: Place the litter box on a firm, level surface in a well-ventilated area. Ensure there is enough space
around the unit for proper operation and maintenance.

3. Add Litter: Pour clumping cat litter into the globe. Ensure the litter level is between the MIN and MAX lines
indicated inside the globe. Do not overfill.

4. Connect Power: Plug the power adapter into the litter box and then into a wall outlet. The unit will perform an
initial self-check.

5. Download and Connect App:

Download the 'CATLINK' app from your smartphone's app store (iOS or Android).

Create an account and follow the in-app instructions to connect your Scooper SE to your 2.4GHz Wi-Fi
network.

Register your cat(s) within the app for personalized health monitoring.



The CATLINK app provides comprehensive control and monitoring features for your litter box.

5. OPERATING MODES

The CATLINK Scooper SE offers four distinct cleaning modes to suit your preferences:

Automatic Mode: The litter box automatically cleans after your cat exits, based on a customizable delay
setting (e.g., 3, 5, 10 minutes). This is the default and most convenient mode.

Scheduled Mode: Set specific times for the litter box to clean daily. Ideal for maintaining a consistent cleaning
schedule.

Manual Mode: Initiate a cleaning cycle manually via the control panel on the unit or through the CATLINK app.
Useful for spot cleaning or immediate action.

Emptying Mode: This mode completely empties the litter from the globe into the waste drawer, making it easy
to change all the litter. Activate this via the app or control panel.

6. HEALTH MONITORING

The CATLINK app provides detailed insights into your cat's health and litter box usage. Through the integrated
gravity sensors, the system tracks:

Usage frequency for each cat (if multiple cats are registered).

Duration of each visit.

Cat's weight (estimated).

Historical data and trends, which can help identify potential health issues early.

Ensure your cat's profile is accurately set up in the app for precise monitoring.



Monitor your cat's health and litter box habits in real-time using the CATLINK app.

7. CLEANING AND MAINTENANCE

Regular cleaning ensures optimal performance and hygiene.

Daily Maintenance:

Empty the waste drawer when notified by the app or when visibly full. Replace the waste bag.

Ensure the litter level is adequate. Add more clumping litter if needed.

Deep Cleaning (Monthly or as needed):

1. Activate Emptying Mode to remove all litter from the globe.

2. Unplug the unit from the power outlet.

3. Remove the globe from the base. The globe is washable and features a drainage outlet for easy rinsing.

4. Clean the interior of the globe with mild soap and water. Rinse thoroughly and allow it to dry completely before
reassembling.

5. Wipe down the exterior of the base unit with a damp cloth. Do not submerge the base in water.

6. Clean the waste drawer and replace the waste bag.

7. Reassemble all components and plug the unit back in.



The CATLINK Scooper SE is designed for hassle-free cleaning with its washable globe and drainage outlet.

8. ODOR CONTROL

The CATLINK Scooper SE incorporates a double odor control system to maintain a fresh environment:

Sealed Waste Compartment: The design of the waste drawer and its sealing mechanism effectively locks in
odors, preventing them from escaping into your home.

Detachable Deodorizer: An integrated deodorizer works to neutralize odors immediately after each cleaning
cycle. Ensure the deodorizer is replaced periodically as recommended by the manufacturer.



The double deodorization system ensures a clean and fresh environment.

9. TROUBLESHOOTING

If you encounter any issues with your CATLINK Scooper SE, please refer to the following common problems and
solutions:

Problem Possible Cause Solution

Unit not cleaning
automatically.

Incorrect mode selected; sensors
obstructed or dirty; Wi-Fi connectivity
issue.

Check app settings for Automatic Mode. Clean
sensors. Ensure stable 2.4GHz Wi-Fi connection.

Litter not
clumping or
sticking to globe.

Incorrect litter type; insufficient litter
depth.

Use high-quality clumping cat litter. Ensure litter is
between MIN/MAX lines.

Odor persists.
Waste drawer full; deodorizer needs
replacement; deep cleaning
required.

Empty waste drawer. Replace deodorizer. Perform a
deep clean of the globe and base.

App connectivity
issues.

Incorrect Wi-Fi band (only 2.4GHz
supported); weak signal; app
outdated.

Ensure router is on 2.4GHz. Move unit closer to
router. Update app to latest version. Re-pair device if
necessary.

Unit stops during
operation.

Cat detected by safety sensors;
obstruction; motor issue.

Ensure no cat is near or in the unit. Check for
obstructions. If problem persists, contact support.



If the issue is not resolved by the above steps, please contact CATLINK customer support for further assistance.

10. SPECIFICATIONS

Attribute Detail

Model Scooper SE

Brand CATLINK

Dimensions (L x W x H) 21" x 21.46" x 23.62" (53.34 cm x 54.51 cm x 60 cm)

Item Weight 36 pounds (16.33 kg)

Capacity 70L (internal volume)

Material Acrylonitrile Butadiene Styrene (ABS)

Color White

Connectivity 2.4GHz Wi-Fi

Suitable for Cat Weight 3.5 to 22 lbs (1.59 kg to 9.98 kg)

Entry Height 7.8 inches (19.8 cm)

11. WARRANTY AND SUPPORT

For warranty information, product registration, or technical support, please visit the official CATLINK website or
contact their customer service directly. Keep your purchase receipt as proof of purchase for any warranty claims.
CATLINK Official Store: Visit the CATLINK Store on Amazon

© 2024 CATLINK. All rights reserved.
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