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Model: HD350 | Brand: EUREKA

1. INTRODUCTION

Thank you for choosing the EUREKA HD350 Cordless Vacuum Cleaner. This manual provides essential
information for the safe and efficient use of your new appliance. Please read it thoroughly before operation and
retain it for future reference.

The EUREKA HD350 is a compact and lightweight cordless vacuum cleaner designed for versatile cleaning
tasks. Weighing only 5009 for the main unit, it offers 10,000Pa of strong suction power, effectively cleaning
dust, food spills, and fine hair from various surfaces. Its 2-in-1 design allows for use as both a stick vacuum and
a handheld unit, making it ideal for quick clean-ups in your home, car, or office.

2. SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock,
or injury.
o Do not use the vacuum cleaner outdoors or on wet surfaces.

¢ Do not allow children to operate the vacuum cleaner. Close supervision is necessary when used near
children.

¢ Do not pick up flammable or combustible materials, such as lighter fluid, gasoline, or kerosene, or use in
areas where they may be present.

» Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.
o Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.

o Use only as described in this manual. Use only manufacturer's recommended attachments.
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« If the suction port or metal filter becomes clogged, the motor may overheat. The built-in safety system will
detect this and automatically stop operation to prevent damage. Clear any blockages before resuming
use.

o Do not immerse the vacuum cleaner in water or other liquids.

3. PAackAGE CONTENTS

Carefully unpack your EUREKA HD350 and check that all items are present and in good condition. The
package should include:

e Main Vacuum Unit

o Extension Wand (for stick mode)
o Floor Brush Head

o Brush Nozzle

o Crevice Nozzle

e USB Type-C Charging Cable

o Dedicated Storage Stand

o User Manual (this document)
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Image: The EUREKA HD350 package contents, including the main unit, various nozzles, charging cable, and storage stand.

4. SETUP

The EUREKA HD350 can be used in two configurations: as a stick vacuum or as a handheld vacuum.

4.1. Assembling the Stick Vacuum

1. Insert the extension wand into the main vacuum unit until it clicks into place.



2. Attach the floor brush head to the other end of the extension wand until it clicks into place.

4.2. Assembling the Handheld Vacuum

For handheld use, simply attach the desired nozzle (brush nozzle or crevice nozzle) directly to the main
vacuum unit until it clicks into place.

Image: lllustration showing the main unit, extension wand, and floor brush head for stick vacuum assembly, and the main unit
with a nozzle for handheld use.

5. CHARGING THE DEVICE
The EUREKA HD350 features convenient USB Type-C charging.

1. Locate the Type-C charging port on the main vacuum unit.

2. Connect the provided USB Type-C charging cable to the vacuum cleaner and plug the other end into a
compatible USB power source (e.g., wall adapter, car charger, power bank, laptop).

3. The LED screen will indicate the charging status.

4. A full charge typically takes 2 to 3 hours, providing up to 20 minutes of continuous use.
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Image: The EUREKA HD350 vacuum cleaner being charged via a USB Type-C cable plugged into a wall adapter, with
additional images showing charging from a laptop and a mobile battery.

6. OPERATING INSTRUCTIONS



6.1. Power On/Off and Suction Modes

o To power on the vacuum cleaner, press the power button.

o The LED screen will display the current battery level and suction mode.

o Press the mode button to switch between standard and powerful suction modes.

o The screen also shows the estimated remaining usage time, helping you manage your cleaning tasks.

o To power off, press the power button again.

Image: Close-up of the EUREKA HD350's LED screen displaying battery level, suction mode, and remaining usage time.

6.2. Using Attachments for Various Surfaces
o Floor Brush Head: Use with the extension wand for general floor cleaning. Its design allows for effective
cleaning under furniture.

o Brush Nozzle: Ideal for cleaning delicate surfaces, upholstery, and removing pet hair from sofas or car
seats.

o Crevice Nozzle: Perfect for reaching tight spaces, corners, car interiors, and between keyboard keys.
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Image: A person using the EUREKA HD350 in stick vacuum mode to clean a floor, demonstrating its lightweight design and
suction power.
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Image: The EUREKA HD350's floor brush head cleaning dust and debris from under a wooden bed frame.
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Image: Two separate images showing the EUREKA HD350 in handheld mode, one cleaning a sofa cushion and the other
cleaning a desk surface.

6.3. Suction Demonstration Video

Your browser does not support the video tag.

Video: A short demonstration of the EUREKA HD350's suction power, picking up a small screw from a concrete surface.



7. MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your vacuum cleaner.

7.1,

Emptying the Dust Box

1. Ensure the vacuum cleaner is turned off.

2. Hold the main unit over a trash bin.

3.

Press the one-push release button on the dust box to open it and empty the contents.

Image: A hand holding the EUREKA HD350 main unit over a trash bin, demonstrating the one-push dust disposal mechanism.

7.2. Washing the Dust Box and Filter

Both the dust box and the HEPA filter are washable for thorough cleaning.

1.

2
38
4

After emptying the dust box, detach it from the main unit.

. Remove the HEPA filter from the dust box.

Rinse the dust box and filter under running water until clean.

. Allow both parts to air dry completely before reassembling and reattaching to the vacuum cleaner. Do not

use the vacuum cleaner with wet components.
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Image: A collage of four images showing the maintenance process: emptying the dust box, rinsing the dust box with water,
rinsing the filter with water, and the vacuum cleaner stored on its dedicated stand.



8. STORAGE

The EUREKA HD350 comes with a dedicated storage stand for convenient and tidy storage of the cleaner and
its accessories.

o After cleaning and ensuring all parts are dry, place the main vacuum unit onto the storage stand.

o The stand is designed to hold the vacuum upright and keep accessories organized.

Image: The EUREKA HD350 vacuum cleaner neatly placed on its white dedicated storage stand on a tabletop.

9. TROUBLESHOOTING

If you encounter issues with your EUREKA HD350, refer to the following common problems and solutions:

Problem Possible Cause Solution

Vacuum does

Battery is depleted. Charge the vacuum cleaner fully.
not turn on.
Low suction .
Dust box is full. Empty the dust box.
power.
Low suction o Clean or replace the HEPA filter. Ensure it is completely dry
Filter is clogged. . .
power. before reinserting.
Low suction Nozzle or extension Remove any blockages from the nozzle, extension wand, or
power. wand is blocked. suction inlet.
Vacuum stops Motor overheating Check for and clear any blockages in the suction port or metal

unexpectedly. due to blockage. filter. Allow the unit to cool down before restarting.



10. SPECIFICATIONS

Feature
Brand

Model Number
Power Source
Cordless
Suction Power
Main Unit Weight
Wattage
Voltage
Charging Time
Max Runtime

Filter Type

Product Dimensions (L x W x

H)

Recommended Use

UPC

ASIN

Detail

EUREKA

HD350

Battery Powered

Yes

10,000 Pa

5009 (approx. 1.1 Ibs)

120 W

3.7 Volts

2-3 hours

Up to 20 minutes

HEPA Filter

43.1 x 11.2x20.2cm (17 x 4.4 x 8 inches)

Interior (Home, Car, Office)

810040947254

BOCGRFCHMW

11. WARRANTY AND SUPPORT

EUREKA is committed to providing high-quality products and excellent customer service.
o 1-Year Warranty: Your EUREKA HD350 is covered by a 1-year warranty for free repair and replacement
during the warranty period.
o Professional Support: Access to professional staff for any product-related inquiries or assistance.
o 30-Day Returns: Enjoy a 30-day return or new product exchange policy.
o Genuine Accessories: Ensure optimal performance and longevity by using only genuine EUREKA

accessories.

For further assistance, please visit the official EUREKA store or contact customer support.
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Image: An illustration representing EUREKA customer service, highlighting support, warranty, and genuine accessories.

© 2023 EUREKA. All rights reserved.



	EUREKA HD350
	EUREKA HD350 Cordless Vacuum Cleaner User Manual
	1. Introduction
	2. Safety Information
	3. Package Contents
	4. Setup
	4.1. Assembling the Stick Vacuum
	4.2. Assembling the Handheld Vacuum

	5. Charging the Device
	6. Operating Instructions
	6.1. Power On/Off and Suction Modes
	6.2. Using Attachments for Various Surfaces
	6.3. Suction Demonstration Video

	7. Maintenance
	7.1. Emptying the Dust Box
	7.2. Washing the Dust Box and Filter

	8. Storage
	9. Troubleshooting
	10. Specifications
	11. Warranty and Support


