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Model: 32Q1 | Brand: TuTu

IMPORTANT SAFETY INSTRUCTIONS

Please read all safety and operating instructions carefully before using this television. Keep these instructions for future
reference.

o Do not block ventilation openings. Ensure adequate space around the TV for proper airflow.

o Do not place the TV near heat sources such as radiators, heat registers, stoves, or other apparatus that produce
heat.

» Protect the power cord from being walked on or pinched, particularly at plugs, convenience receptacles, and the
point where they exit from the apparatus.

« Only use attachments/accessories specified by the manufacturer.
o Unplug this apparatus during lightning storms or when unused for long periods of time.

o Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been damaged in
any way.

WHAT's IN THE Box

Verify that all items listed below are included in your package:

TV (1 unit)

Remote Control (1 unit)

AAA Batteries (2 units for remote)

Stand (2 units)

User Manual (1 unit)

Warranty Card (1 unit)
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Model: 32" HD SPEC

What in the box:

. TV
« Power Cable
« User Manual

* remote
(Contains two batteries)

TV Without Stand (width x height x depth )
28.1x16.7x2.4inches

TV With Stand (width x height x depth )
28.1x18.7x6.7inches

Stand Footprint (width x height x depth )
2.4x2x6.7inches

Distance between the two ends of the Stand: 22inches

Image: Contents of the TuTu 32-Inch TV box, showing the television, remote control, stands, and documentation.

SETUP

1. Attaching the Stands
To attach the TV stands:
1. Carefully place the TV face-down on a soft, clean surface to prevent screen damage.

2. Align each stand with the corresponding slots on the bottom of the TV.

3. Secure each stand with the provided screws. Ensure they are tightened firmly.

2. Wall Mounting (Optional)

This TV supports VESA standard wall mounts. The VESA mounting pattern is 100x100mm. Use M4 screws of appropriate
length (not included) for wall mounting. Consult a professional for wall mounting installation.
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Image: Rear view of the TuTu TV, illustrating VESA mounting points and available input/output ports.

3. Connecting Peripherals

The TV offers various connectivity options:

« HDMI (x3): Connect Blu-ray players, gaming consoles, cable/satellite boxes.
o USB (x2): Connect USB drives for media playback or software updates.

o RJ45 (Ethernet): For wired internet connection.

o Optical: For digital audio output to soundbars or home theater systems.

o Earphone: For connecting headphones.

o AV Input: For connecting older devices using composite video and stereo audio cables.
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Image: Diagram illustrating the diverse connectivity options of the TuTu TV, including HDMI, USB, Bluetooth, and Wi-Fi.

4. Initial Power On and Setup Wizard
After connecting the power cord, press the power button on the remote control. The TV will guide you through the initial
setup process, which includes:

o Language selection.

o Network connection (Wi-Fi or Ethernet).

o Google Account sign-in for Google TV features.



o Channel scanning (if connecting an antenna).

OPERATING YOUR TV

Remote Control Overview

The included voice remote allows for easy navigation and control of your TV.

Image: Diagram of the TuTu TV remote control, highlighting the Google Assistant microphone, voice search button, and dedicated app
buttons (Netflix, YouTube, Prime Video).
o Power Button: Turns the TV on or off.

« Google Assistant Button: Press to activate voice commands. The LED on the remote will show red when the
microphone is active.

« Navigation Pad: Use up, down, left, right, and OK buttons to navigate menus.
o Back Button: Returns to the previous screen.

« Home Button: Accesses the Google TV home screen.

o Volume +/-: Adjusts the volume level.

o Channel +/-: Changes TV channels.

« App Shortcut Buttons: Quick access to popular streaming services like Netflix, YouTube, and Prime Video.

Google TV Features

Your TuTu Smart TV comes with Google TV, offering a personalized entertainment experience.

« Voice Remote: Use your voice to search for movies, shows, control playback, and ask questions. Simply press the
Google Assistant button and speak your command.

o Chromecast Built-in: Cast content from your compatible smartphone, tablet, or computer directly to your TV
screen.

o App Access: Download and enjoy thousands of apps and games from the Google Play Store, including popular
streaming services.
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Image: The Google TV home screen displaying a selection of streaming applications and personalized content recommendations.



Chromecast
built-in

A

Image: An illustration demonstrating Chromecast built-in, where a smartphone is casting content to the television screen.

Picture and Sound Settings

Access the TV settings menu to customize picture and sound to your preference.

Picture Modes: Choose from standard, vivid, movie, sport, or custom settings.
o Brightness/Contrast/Color: Fine-tune these parameters for optimal viewing.
o Sound Modes: Select from standard, music, movie, sport, or custom audio profiles.

« Dolby Audio: Experience enhanced audio quality with Dolby Digital sound processing.
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Image: A family enjoying content on the TuTu TV, highlighting the Dolby Audio feature for an immersive sound experience.
Connectivity (Bluetooth, Wi-Fi)
Your TV supports both Wi-Fi and Bluetooth for wireless connectivity.

o Wi-Fi: Connect to your home wireless network for internet access and streaming.

« Bluetooth: Pair Bluetooth headphones, soundbars, or other compatible audio devices for a personalized listening
experience.
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Image: A diagram illustrating the Bluetooth compatibility of the TV, showing connections to soundbars, loudspeakers, headphones, and
wireless earphones.

MAINTENANCE

Cleaning Your TV

To maintain the TV's appearance and performance:

o Always unplug the TV before cleaning.
o Use a soft, dry cloth to wipe the screen and cabinet.

o For stubborn marks, lightly dampen the cloth with water or a mild, non-abrasive screen cleaner. Never spray cleaner
directly onto the screen.

¢ Avoid using alcohol, benzene, thinners, or other volatile substances, as they may damage the TV's surface.

Software Updates

Your TV may receive software updates periodically to improve performance and add new features. Ensure your TV is
connected to the internet to receive these updates automatically. You can also check for updates manually in the TV's
settings menu.

TROUBLESHOOTING

If you encounter issues with your TV, refer to the following common problems and solutions:

Problem Possible Solution

No power / TV Check if the power cord is securely plugged into the TV and the wall outlet. Try a different outlet.
won't turn on Ensure the remote batteries are not depleted.

No picture, but
sound is
present

Check the input source. Ensure all cables (HDMI, AV) are securely connected. Try a different input
source.

No sound, but
picture is
present

Check the volume level and ensure the TV is not muted. Verify audio output settings (e.g., internal
speakers, optical out). Check external audio device connections.



Problem Possible Solution

Remote control = Replace the batteries in the remote. Ensure there are no obstructions between the remote and the

not working

Picture is
distorted or
blurry

TV's IR sensor. Re-pair the remote if it's a Bluetooth remote (refer to initial setup instructions).

Check the signal source. Adjust picture settings (brightness, contrast, sharpness). If using an
antenna, adjust its position.

TV freezes oris  Unplug the TV from the power outlet for 1-2 minutes, then plug it back in and restart. This performs a

unresponsive soft reset.

Cannot connect Ensure your Wi-Fi router is on and working. Re-enter the Wi-Fi password. Try restarting your router

to Wi-Fi and the TV.

SPECIFICATIONS

Detailed technical specifications for the TuTu 32-Inch 720P HD Smart TV (Model 32Q1):

Feature

Brand

Model Number
Screen Size
Display Technology
Resolution

Refresh Rate
Aspect Ratio
Operating System
Special Features
Connectivity Technology

Audio Technology

Product Dimensions (with stand)
Product Dimensions (without stand)
Item Weight

Power Consumption (On-mode)
Energy Consumption (Annual)

VESA Mounting Standard

WARRANTY AND SUPPORT

Specification

TuTu

32Q1

32 Inches (82 cm visible diagonal)

LED

720p HD

60 Hz

16:9

Google TV

Chromecast built-in, Bluetooth, Smart TV, Voice Remote

Bluetooth, Ethernet (RJ45), HDMI (x3), RF, USB (x2), Wi-Fi
Dolby Audio, Built-In Speakers

30.78" W x 19.68" H x 6.7" D (approx.)

30.78" W x 16.7" H x 2.4" D (approx.)

11.13 pounds

60 Watts

60 Kilowatt Hours Per Year (based on 4 hours/day usage)

100x100mm




Your TuTu 32-Inch 720P HD Smart TV (Model 32Q1) comes with a 1-year service satisfaction warranty. This warranty
covers manufacturing defects and ensures prompt support for any issues arising from normal use.

For technical assistance, troubleshooting, or warranty claims, please contact TuTu customer support. Refer to the
warranty card included in your package for specific contact details and terms of service.

Reply within Prompt
24 Hours Shipment

Image: lllustration of TuTu's 1-year service satisfaction, highlighting a commitment to prompt replies and efficient service.

© 2024 TuTu. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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