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Kekoy Earwax Removal Camera (Model: earwax016)
Instruction Manual

Comprehensive guide for safe and effective ear cleaning and inspection.

1. OVERVIEW

The Kekoy Earwax Removal Camera is a smart device designed for visual ear canal inspection and
cleaning. It connects wirelessly to your smartphone (Android and iOS) to provide a clear, magnified
view of your ear canal, assisting in the safe removal of earwax. This kit includes the visual earwax
remover, various ear scoops, and essential accessories for a complete ear care solution.

6 Strong LED Lights

Image: The Kekoy Earwax Removal Camera provides a 1296P HD, 360-degree wide-angle view with 10x
magnification, displayed on a smartphone via WiFi connection.

2. Probuct COMPONENTS

Your Kekoy Earwax Removal Camera kit includes the following items:

o 1 x Visual Earwax Remover with Lid (main device)

o 6 x Silicone Ear Scoops (various sizes)
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1 x Traditional Earwax Removal 7-Piece Set (metal tools)

1 x Small Brush (for cleaning)
1 x USB Type C Charging Cable

1 x Instruction Manual

Image: Detailed view of the ergonomic otoscope highlighting its key features including the power button, charging
port, and camera lens with LED lights.

Image: lllustration of the upgraded integrated ear spoon, emphasizing its secure, non-removable silicone tip for safe
use.

3. SETUP

1. Charge the Device: Before first use, ensure the device is fully charged using the provided USB
Type C cable. The device has a built-in 230 mAh lithium battery.

2. Download the App: Scan the QR code provided in the instruction manual to download the
companion app (e.g., "EndscopeTool" as mentioned by users) on your Android or iOS
smartphone.

3. Connect via WiFi:

o Turn on the Earwax Removal Camera.
o Go to your phone's WiFi settings.

o Select the device's WiFi network (it will typically appear as a unique name like "Softish-
xxxx"). Note that this is a direct device connection, not a standard internet WiFi



connection.

o Open the downloaded app. The app should automatically connect to the device and
display the live view.

4. Attach Ear Scoop: Securely attach one of the silicone ear scoops to the tip of the visual
earwax remover. Ensure it is firmly attached to prevent detachment during use.
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Image: The device offers wide compatibility with iOS and Android systems, including iPhones, Android phones, and
iPads.

Video: This video demonstrates the process of connecting the Kekoy Earwax Removal Camera to a smartphone via
WiFi, addressing common connection issues.

4. OPERATING INSTRUCTIONS

1. Power On: Press and hold the power button on the device until the indicator light turns on.

2. Access Live View: Open the connected app on your smartphone. The live 1296P HD video
feed from the ear camera will appear on your screen with no delay.

3. Adjust View: The app allows you to zoom in 10x, take photos, and record videos. The device
features a 3-axis gyroscope for a steady and clear image even with movement.

4. Gentle Insertion: Carefully and slowly insert the ear spoon into your ear canal while observing
the live feed on your smartphone. Use the light from the 6 LED IP67 waterproof lights for
optimal visibility.

5. Earwax Removal: Gently scoop out visible earwax. The silicone tip is food-grade and soft to
prevent scratches or irritation.

6. Safety Guidelines:
o Do not press hard on the ear spoon to avoid breaking it or scratching the ear canal.

o Do not touch the eardrum to prevent injury.

o Stop using the device immediately if you experience any discomfort or if the device feels
too hot.

o Avoid using the device while moving; use it while sitting or lying down.
7. Power Off: Once finished, press and hold the power button to turn off the device.

This device is suitable for the whole family over 3 years old.
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Image: The skin-friendly scoop design allows for gentle and safe ear cleaning, even for children under adult
supervision.

5. MAINTENANCE

o Cleaning Ear Scoops: Always clean the ear scoops with alcohol before and after each use to
maintain hygiene.

o Cleaning the Lens: The camera lens is IP67 waterproof. You can effortlessly clean it with water
or alcohol.

o Battery Care: The device can last up to 60 days on standby and up to 90 minutes of continuous
use. Do not use the device while it is charging. To ensure effective use and prolong battery life,
charge the battery at least once a month. Avoid overcharging for extended periods to prevent
short circuits and safety accidents.

o Ear Scoop Replacement: It is recommended to replace the ear scoop every 2 months for
optimal hygiene and performance.

o Storage: Store the device away from direct sunlight, winter heaters, and other heat sources.
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Image: The IP67 waterproof rating allows for easy cleaning of the camera lens using water or alcohol.

6. TROUBLESHOOTING



« WiFi Connection Issues: If the device does not connect to your phone, ensure you are
connecting via your phone's wireless network settings (selecting the device's unique WiFi
network) rather than Bluetooth. The app will guide you through the connection process.

o Device Getting Warm: Some users have reported the device getting warm after a few minutes
of use. If it becomes uncomfortably hot, discontinue use immediately.

« Difficulty Removing Hard Wax: If earwax is particularly hard or stubborn, consider using an
ear flush product (e.g., saline solution or ear drops) to soften the wax before attempting removal
with the device.

Video: This video demonstrates the process of connecting the Kekoy Earwax Removal Camera to a smartphone via
WiFi, addressing common connection issues.

7. SPECIFICATIONS

Item Model Number earwax016

Manufacturer Kekoy

Batteries 1 Lithium lon batteries required (included)
Package Dimensions 5.87 x 2.72 x 0.67 inches

Item Weight 2.4 ounces

Date First Available June 22, 2023

8. WARRANTY AND SUPPORT

The Kekoy Earwax Removal Camera comes with a2-year warranty. If you encounter any issues or
require assistance with your device, please contact Kekoy customer support for help.

© 2023 Kekoy. All rights reserved.
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