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1. Introduction

Thank you for choosing the UGREEN Magnetic Phone Holder, specifically designed for Tesla Model 3 and
Model Y vehicles. This holder provides a secure and convenient way to mount your smartphone, enhancing
your driving experience by keeping your device accessible for navigation and communication. Its design
integrates seamlessly with the Tesla's central touchscreen, offering both stability and flexibility.
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Image 1.1: UGREEN Magnetic Phone Holder securely mounted on a Tesla Model 3/Y central screen, displaying a
smartphone with navigation.

2. What's in the Box

Please ensure all components are present before proceeding with installation:

UGREEN Magnetic Phone Holder (Model 35010)

Metal Rings (x2) for non-MagSafe compatible devices

3. Setup Instructions

Follow these steps to properly install your UGREEN Magnetic Phone Holder:

1. Assemble the Holder: Attach the magnetic head to the main clamp unit. Ensure it is securely
fastened.

2. Position the Holder: Carefully place the clamp onto the edge of your Tesla's central touchscreen. The
holder is designed to fit snugly on the corners of the screen.

3. Secure the Clamp: Rotate the adjustable knob(s) on the back of the clamp to tighten it onto the
screen. Tighten until the holder is firm and does not move, but avoid over-tightening to prevent damage



to the screen. The triangular structure design ensures super stable and no shaking hold.

4. Prepare Your Phone:

For MagSafe Compatible iPhones (iPhone 12 series and newer): Your phone can directly
attach to the magnetic head.

For Other Phones or Cases: Use the provided metal rings. Peel off the adhesive backing from a
metal ring and center it on the back of your phone or phone case. Press firmly to ensure a strong
bond. This will enable magnetic attachment.

5. Attach Your Phone: Gently bring your phone close to the magnetic head of the holder. The magnets
will snap it securely into place.

Image 3.1: Detail of the double adjustment knobs on the UGREEN holder, used to secure it to the Tesla screen.



Image 3.2: Illustration of MagSafe compatibility for iPhones and how to use metal rings for other smartphone models.

Setup Video Guide:

Your browser does not support the video tag.

Video 3.1: A step-by-step guide on how to set up the UGREEN car phone holder in a Tesla.

4. Operating Instructions

The UGREEN Magnetic Phone Holder is designed for ease of use and optimal viewing during your drive.

One-Handed Operation: The strong N52 magnets allow for quick and easy attachment and
detachment of your phone with a single hand, ensuring minimal distraction while driving.

Adjustable Viewing Angle: The holder features a flexible 360° ball joint. Simply rotate your phone to
achieve your preferred viewing angle, whether in portrait or landscape orientation, for navigation or
other applications.

Full Signal Strength: The design of this phone mount ensures it will not interfere with your mobile
phone's signal, allowing for normal and fluent use of navigation and other functions.



Image 4.1: A smartphone mounted horizontally on the holder, showing a navigation map, demonstrating flexible viewing.



Image 4.2: A hand demonstrating the ease of one-handed attachment of a smartphone to the magnetic holder.

Operation Video Guide:

Your browser does not support the video tag.

Video 4.1: A short demonstration of how to use the UGREEN phone holder.

5. Maintenance

To ensure the longevity and optimal performance of your UGREEN Phone Holder, follow these simple
maintenance guidelines:

Cleaning: Wipe the holder with a soft, damp cloth to remove dust or smudges. Avoid using harsh
chemicals or abrasive cleaners, as these can damage the material.

Inspection: Periodically check the adjustable knobs and the clamp for any signs of loosening. Re-
tighten as necessary to maintain a secure grip on your Tesla screen.

Storage: If removing the holder for an extended period, store it in a clean, dry place away from direct
sunlight and extreme temperatures.

6. Troubleshooting



If you encounter any issues with your UGREEN Magnetic Phone Holder, please refer to the following
common solutions:

Problem Possible Cause Solution

Phone does
not attach
securely.

Not MagSafe compatible; metal
ring not properly installed;
weak magnetic connection.

Ensure your phone is MagSafe compatible or has a
correctly installed metal ring. Check for any obstructions
between the phone and the holder.

Holder feels
loose on the
Tesla screen.

Adjustable knobs are not
tightened sufficiently.

Rotate the adjustable knobs on the back of the clamp
clockwise until the holder is firmly secured to the
screen.

Phone signal
interference.

Unlikely, as the holder is
designed to avoid this.

This product is designed not to affect mobile phone
signals. If you experience interference, it is likely due to
external factors or your phone's location.

7. Specifications

Brand: UGREEN

Model Name: Phone Holder for Tesla

Model Number: 35010

Color: Black

Compatible Devices: iPhone & Phones (MagSafe compatible iPhone 12/13/14/15/16/17 Plus Pro Max
Series directly; others with metal ring)

Compatible Vehicle Type: For Tesla Model 3 and Y

Mounting Type: For Screen

Additional Features: For MagSafe Use, Hand Free, One-Hand Operation, 360° Ball Joint, Triangular
Structure Design, Double-Adjusted Locking

Weight Capacity Maximum: 500 Grams

Item Dimensions: 4.7 x 3.98 x 2.36 inches

Item Weight: 0.2 Kilograms

Material: Silicone, Alloy Steel, Aluminium



Image 7.1: Dimensional information for the UGREEN Car Holder and the metal rings.

8. Warranty and Support

UGREEN products are designed and manufactured to the highest quality standards. This product is covered
by a manufacturer's warranty. For detailed warranty information, product support, or assistance with
troubleshooting, please refer to the official UGREEN website or contact their customer service directly. Keep
your purchase receipt for warranty claims.
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