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INTRODUCTION

Welcome to the Delive App User Manual. This guide provides detailed instructions on how to install, operate, and
maintain your Delive application. Delive is designed to streamline your digital experience, offering intuitive features for
efficient task management and content delivery. Please read this manual thoroughly to ensure optimal use of all features.

SETUP

1. System Requirements

Before installation, ensure your device meets the following minimum requirements:

o Operating System: Android 5.0+ or iOS 10.0+
o Storage: At least 100 MB free space
o RAM: 2 GB or higher recommended

o Internet Connection: Required for initial setup and updates

2. Installation Guide

1. Download: Open your device's app store (Google Play Store for Android or Apple App Store for iOS). Search for
"Delive".

2. Install: Tap the "Install" or "Get" button. The app will download and install automatically.
3. First Launch: Once installed, locate the Delive icon on your home screen or app drawer and tap to open.

4. Permissions: The app may request certain permissions (e.g., storage access, network access). Grant necessary
permissions for full functionality.

5. Account Setup: Follow the on-screen prompts to create a new account or log in with an existing one.

OPERATING

1. User Interface Overview
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The Delive app features a clean and intuitive interface. Key sections include:

o Dashboard: Your personalized home screen with quick access to frequently used features.

o Tasks: Manage your tasks, set deadlines, and track progress.

o Content Library: Access and organize your digital content.

o Settings: Customize app preferences, notifications, and account details.

2. Core Features
Creating a New Task:

1. Navigate to the "Tasks" section.

2. Tap the "+" icon or "Add New Task" button.

3. Enter the task title, description, due date, and priority.

4. Tap "Save" to create the task.

Managing Content:

e To upload content: Go to "Content Library", tap "Upload", and select your file.

o To organize content: Use folders and tags within the "Content Library" section.

e To share content: Select the item and tap the share icon.

MAINTENANCE

1. App Updates

Regularly check for app updates to ensure you have the latest features, bug fixes, and security enhancements. Updates
are typically managed through your device's app store. Enable automatic updates for convenience.

2. Data Management

To optimize performance and free up storage:

o Clear Cache: In your device settings, navigate to Apps > Delive > Storage > Clear Cache. This removes temporary

files without deleting your data.

o Backup Data: Ensure your data is backed up regularly. Delive typically syncs data to the cloud, but verify your

backup settings within the app's "Settings" section.

« Uninstalling: If you need to uninstall the app, ensure all important data is backed up first. Uninstall through your

device's app management settings.

TROUBLESHOOTING

Problem Possible Cause

App crashes = Outdated app version, insufficient

frequently device memory, corrupted cache.
Cannot log Incorrect credentials, no internet
in connection, server issues.

Solution

Update the app, close other background apps, clear app
cache, restart device.

Verify username/password, check internet connection, try
again later. Use "Forgot Password" if needed.



Problem Possible Cause Solution

Features Missing permissions, app bug, network = Check app permissions in device settings, update the app,
not working  issues. ensure stable internet connection.

If the issue persists, please contact customer support as detailed in the "Warranty and Support" section.

SPECIFICATIONS

Below are the technical specifications for the Delive App:

o Product Name: Delive App

¢ Model Number: Version 1.0

o ASIN: BOCGLRGGJY

o Category: Apps & Games

« Initial Release Date: Q4 2023 (Approximate)

o Developer: Delive Software Inc.

e Minimum OS: Android 5.0 /iOS 10.0

« Required Storage: ~50 MB (installation), additional for data

o Connectivity: Internet (Wi-Fi or Cellular Data)

WARRANTY AND SUPPORT

1. Software License and Warranty

The Delive App is provided "as is" under a standard software license agreement. While the developer strives for a bug-
free experience, no software is entirely free of errors. This license typically covers the right to use the software and
receive updates for a specified period. For detailed warranty information, please refer to the End User License Agreement
(EULA) accessible within the app's "About" or "Legal" section.

2. Customer Support
For technical assistance, bug reports, or general inquiries, please contact our support team:

o Online Help Center: Visit www.deliveapp.com/support (example link) for FAQs and troubleshooting guides.
o Email Support: Send your queries tosupport@deliveapp.com (example email).

o In-App Support: Access the "Help & Feedback" option within the app's settings.
When contacting support, please provide your device model, operating system version, Delive app version, and a detailed

description of the issue.

MebpiA RESOURCES

Based on the provided product information, there are no specific product images or official videos available for embedding
in this manual. For visual aids or demonstrations, please refer to the official Delive App store page or the developer's
website.
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