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Cleaner User Manual

1. INTRODUCTION

Thank you for choosing the Milex MCCO002 Portable Carpet & Upholstery Cleaner. This device is designed to
effectively remove tough stains from carpets, rugs, and upholstery. Its compact and portable design allows for
convenient use across various surfaces in your home or vehicle. Please read this manual thoroughly before
operating the cleaner to ensure safe and efficient use.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic precautions should always be followed to reduce the risk of fire,
electric shock, and injury.

o Read all instructions before using the appliance.

« Do not immerse the appliance in water or other liquids.

« Always unplug the appliance from the electrical outlet before cleaning or servicing.

¢ Do not use with a damaged cord or plug. If the appliance is not working as it should, has been dropped,
damaged, left outdoors, or dropped into water, return it to a service center.

o Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges
or corners. Keep cord away from heated surfaces.

o Do not allow children to operate the cleaner. Close supervision is necessary when used near children.
o Use only as described in this manual. Use only manufacturer's recommended attachments.
« Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

« Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they
may be present.

« Store the appliance indoors in a dry place.
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Verify that all items are present in the package:

¢ Milex MCCO002 Portable Carpet & Upholstery Cleaner Unit
o Carpet Cleaning & Stain Removal Formula (starter bottle)

o User Manual (this document)

4. ProbucT FEATURES

The Milex MCCO002 cleaner is equipped with features designed for effective and convenient cleaning:

o Powerful Performance: 650W motor and 12Kpa suction for lifting and extracting stains.

Dual Water Tanks: Separate 1.4L clean water tank and 1.2L dirty water tank for hygienic operation.

Compact & Portable Design: Easy to move and store.

Versatile Cleaning: Suitable for carpets, rugs, upholstery, and car interiors.

Long Power Cable: 3-meter power cable for extended reach.
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The Milex MCCO002 cleaner displayed with its brand logo and text highlighting its 12Kpa suction, 650W power, and 3m cable
length.



5. SETUP

Follow these steps to prepare your cleaner for use:

1.
2.

Unpack the Unit: Carefully remove all components from the packaging.
Identify Tanks: Locate the clean water tank (usually marked 'MAX' for filling) and the dirty water tank.

Fill Clean Water Tank: Remove the clean water tank. Fill it with warm tap water (not exceeding 60°C)
and the recommended amount of Milex carpet cleaning solution. Do not overfill past the 'MAX' line.
Securely replace the tank.

Check Dirty Water Tank: Ensure the dirty water tank is empty and properly seated in the unit.

Attach Nozzle: Connect the cleaning nozzle to the hose and ensure it clicks securely into place.

The dual tanks ensure that clean and dirty water remain
isolated, enhancing cleaning efficiency and hygiene. The
removable water tanks make it easy to refill and empty

Two images showing the removable water tanks: one being filled with clean water from a tap, and the other being emptied of

dirty, discolored water into a sink, highlighting the dual tank system.

6. OPERATING INSTRUCTIONS

Before cleaning, test a small, inconspicuous area of the surface for colorfastness. Do not use on silk, velvet, or



other delicate fabrics.
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. Pre-treat (Optional): For heavily soiled areas, pre-treat with a suitable stain remover.
Plug In: Plug the cleaner into a grounded electrical outlet.
Power On: Press the power button to turn on the unit.

Apply Solution: Hold the cleaning nozzle over the stained area. Press the trigger on the nozzle to spray
cleaning solution onto the surface.

Scrub & Extract: Gently scrub the area with the brush on the nozzle. Release the trigger and slowly pull
the nozzle over the wet area to suction up the dirty solution. Repeat as necessary until the stain is
removed and the liquid extracted is clear.

Rinse (Optional): For best results, you may rinse the area by filling the clean water tank with plain water
(no solution) and repeating step 5.

Power Off: Once cleaning is complete, turn off the unit and unplug it.

Powerful Performance: With 650W power and 12Kpa suction,
this cleaner provides the performance needed to lift and
extract stains effectively
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The cleaning nozzle of the Milex MCCO002 cleaner actively extracting a red liquid spill from a light-colored carpet,
demonstrating its stain removal capability.



A collage of four images demonstrating the Milex MCCO002 cleaner being used on various surfaces: a spill on a hard floor,
carpeted stairs, a fabric couch, and a mattress, emphasizing its multi-surface cleaning ability.

7. MAINTENANCE AND CLEANING

Proper maintenance ensures the longevity and performance of your cleaner.
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. Empty Dirty Water Tank: After each use, remove and empty the dirty water tank. Rinse it thoroughly

with clean water.

Rinse Clean Water Tank: If any solution remains, empty and rinse the clean water tank.

Clean Nozzle: Remove the cleaning nozzle and rinse it under running water to clear any debris.
Wipe Down Unit: Wipe the exterior of the cleaner with a soft, damp cloth.

Store: Ensure all parts are dry before reassembling and storing the unit in a cool, dry place.



The Milex Portable Cleaner is designed with practicality in
mind, offering a compact and lightweight build for effortless
. storage. Its small profile allows it to easily fit into cabinets etc

The Milex MCCO002 cleaner neatly stored inside a cabinet, illustrating its compact design for easy storage.

8. TROUBLESHOOTING

If you encounter issues, refer to the following common problems and solutions:
¢ No Suction:

o Check if the dirty water tank is full and needs emptying.
o Ensure the dirty water tank is properly seated and sealed.

o Verify the nozzle is securely attached and not clogged.
o No Spray:

o Check if the clean water tank is empty or low on solution.
o Ensure the clean water tank is properly seated.

o Inspect the spray nozzle for clogs.
¢ Unit Not Turning On:

o Ensure the power cord is securely plugged into a working electrical outlet.



o Check the circuit breaker if the outlet is not providing power.
o Water Leaking:

o Ensure both clean and dirty water tanks are correctly installed and sealed.

o Check for cracks or damage on the tanks or hose.

If the problem persists after attempting these solutions, please contact customer support.

9. SPECIFICATIONS

Specification Detail

Model Number MCCO002

Power 650W

Voltage 220-240V, 50Hz
Suction 12Kpa

Clean Water Tank Capacity 1.4 Liters

Dirty Water Tank Capacity 1.2 Liters

Power Cable Length 3 Meters

Product Dimensions 29x3.6x4.4cm

Item Weight 6.9 kg



220-240V, 365mm
50Hz

29Tmm
446mm

650W 12Kpa 3m

Motor Power Suction Power Cable
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User-Friendly Carpet Cleaner Upholstery Cleaner

An image showing the dimensions (length, width, height) of the Milex MCCO002 cleaner, along with key specifications like
motor power (650W), suction (12Kpa), and power cable length (3m).

10. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your purchase
or visit the official Milex website. Keep your proof of purchase for any warranty claims.
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