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Model: realme 11 5G

1. INTRODUCTION

This manual provides essential information for setting up, operating, and maintaining your realme 11 5G
smartphone. Please read this guide thoroughly to ensure proper use and to maximize the device's capabilities.
The realme 11 5G features a 120Hz display, a 108-megapixel primary camera, a MediaTek Dimensity 6100+
processor, and runs on Android 13 with Realme UI 4.0.

2. WHAT'S IN THE BOX

Upon unboxing your realme 11 5G, verify that all standard components are present:

realme 11 5G Smartphone

USB Type-C Cable

Power Adapter

SIM Ejector Tool

Protective Case (may vary by region)

Quick Start Guide and Safety Information

If any items are missing or damaged, contact your retailer or realme customer support.

3. SETUP

3.1. Inserting SIM Cards and MicroSD Card

The realme 11 5G supports dual Nano-SIM cards and a dedicated microSD card for expandable storage up to
2TB.

1. Locate the SIM card tray on the side of your device.

2. Insert the SIM ejector tool into the small hole next to the tray and push gently until the tray pops out.
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3. Place your Nano-SIM cards into the designated slots with the gold contacts facing down. If using a
microSD card, place it in its dedicated slot.

4. Carefully push the tray back into the phone until it is flush with the side.

Image: realme 11 5G smartphone in Glory Black. This image illustrates the device's overall design, which includes the display
and the side where the SIM tray is typically located.

3.2. Initial Power On and Setup Wizard

To power on your device, press and hold the Power button until the realme logo appears. Follow the on-
screen instructions to complete the initial setup, which includes selecting your language, connecting to Wi-Fi,
setting up your Google account, and configuring security features like fingerprint recognition.

4. OPERATING YOUR REALME 11 5G

4.1. Basic Navigation

Your realme 11 5G runs on Android 13 with Realme UI 4.0. Use gestures or navigation buttons (configurable



in Settings) to move between apps, return to the home screen, and access recent applications.

Home Screen: Swipe left or right to access different home screens.

App Drawer: Swipe up from the home screen to view all installed applications.

Notification Panel: Swipe down from the top of the screen to access notifications and quick settings.

4.2. Calls and Messaging

Use the Phone app to make and receive calls. The Messages app allows you to send and receive SMS/MMS
messages. Ensure your SIM card is active and has network coverage.

4.3. Camera Usage

The realme 11 5G features a 108-megapixel primary rear camera and a 16-megapixel front camera. Open the
Camera app to access various modes such as Photo, Video, Portrait, Night, and Pro. Tap the shutter button to
capture images or start/stop video recording.

4.4. Connectivity

Your device supports 5G, 4G LTE, Wi-Fi, Bluetooth v5.20, and NFC. Access these settings via the Quick
Settings panel or the 'Settings' app under 'Network & internet' and 'Connected devices'.

4.5. Fingerprint Recognition

The device includes an in-display fingerprint sensor for secure unlocking. To set up or manage fingerprints, go
to Settings > Password & security > Fingerprint. Ensure your finger is clean and dry when using the
sensor.

5. MAINTENANCE

5.1. Software Updates

Regularly check for and install software updates to ensure optimal performance, security, and access to new
features. Go to Settings > About device > Up to date to check for updates.

5.2. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive
materials. For stubborn smudges, slightly dampen the cloth with water or a screen cleaner designed for
electronics.

5.3. Battery Care

The realme 11 5G is equipped with a 5000 mAh battery. To prolong battery life:

Avoid extreme temperatures.

Use the original charger and cable.

Avoid fully discharging the battery frequently.

Manage background app usage and screen brightness.

6. TROUBLESHOOTING

6.1. Phone Not Powering On



If your phone does not power on, ensure it is charged. Connect it to the charger for at least 15 minutes, then
try pressing and holding the Power button for 10-15 seconds.

6.2. Network Connectivity Issues

If you experience issues with calls or mobile data, check the following:

Ensure SIM cards are correctly inserted.

Check if Airplane Mode is off.

Restart your device.

Verify your mobile data plan is active.

6.3. Fingerprint Sensor Not Working

Ensure your finger is clean and dry. Re-register your fingerprints if the issue persists. If the problem continues,
consider a factory reset (back up your data first) or contact support.

6.4. Device Performance Slowdown

Close unused background applications, clear cache, and ensure sufficient storage space. Restarting the
device can also resolve temporary slowdowns.

7. SPECIFICATIONS

Feature Specification

Brand realme

Model realme 11 5G

Operating
System

Android 13.0 (Realme UI 4.0)

Processor MediaTek Dimensity 6100+

RAM 8 GB

Internal
Storage

128GB (Expandable up to 2TB via microSD)

Display 6.72-inch Touchscreen, 2400x1080 pixels (FHD+), 120 Hz Refresh Rate

Rear Camera Dual: 108-megapixel (f/1.75) primary, 2-megapixel (f/2.4)

Front Camera 16-megapixel (f/2.45)

Battery
Capacity

5000 mAh (Lithium-Ion)

SIM Type Dual Nano-SIM

Connectivity Wi-Fi, GPS, Bluetooth v5.20, NFC, USB Type-C, 3G, 4G, 5G

Sensors
Accelerometer, Ambient Light, Compass/Magnetometer, Gyroscope, Proximity, In-display
Fingerprint



Dimensions 165.70 x 76.00 x 8.05 mm

Weight 190 grams

Color Glory Black

Feature Specification

8. SAFETY INFORMATION

Please observe the following safety guidelines to prevent damage to your device or injury to yourself:

Do not expose the device to extreme temperatures, direct sunlight, or moisture.

Use only realme-approved chargers and accessories.

Avoid disassembling or modifying the device.

Keep the device away from medical implants and children.

Dispose of the device and its battery responsibly according to local regulations.

9. WARRANTY AND SUPPORT

Your realme 11 5G smartphone comes with a limited warranty. For detailed warranty terms and conditions,
please refer to the warranty card included in your product packaging or visit the official realme website. For
technical support, service, or further assistance, please contact realme customer service through their official
channels.
Manufacturer: Realme
Packer Contact Information: Oppo Mobiles India Private Limited 5th Floor, Tower-B, Building No. 8, DLF
Cyber City, Gurugram, Haryana-122002, India
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