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1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your uleway
T2301 4G Senior Mobile Phone. Please read this manual thoroughly to ensure proper use and to
maximize the phone's features. This device is designed for ease of use, featuring large buttons, a clear
display, and essential functions for communication.

2. PACKAGE CONTENTS

Please check the box for the following items:

1 x uleway T2301 Mobile Phone

1 x User Manual

1 x Battery

1 x Battery Charger (USB-C cable and wall adapter)

1 x Charging Dock

2 x SIM Card Adapters

3. PHONE OVERVIEW

The uleway T2301 is designed with user-friendliness in mind, featuring a clear 2.4-inch screen, large
buttons, and a dedicated SOS button for emergencies.
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Image 3.1: Key features of the uleway T2301, highlighting the large screen, large font, large buttons, and high volume
output.

3.1 Front View

2.4-inch QVGA Screen: Displays information clearly with large fonts.

Navigation Keys: Up, Down, Left, Right, and OK/Confirm button for menu navigation.

Call/Answer Key: Green button to initiate or answer calls.

End Call/Power Key: Red button to end calls or power the phone on/off.

Numeric Keypad: Large, backlit keys for dialing and text input.

Speed Dial Keys: Keys 2-9 can be assigned for quick dialing.

3.2 Rear View

SOS Button: Dedicated button for emergency calls and messages.

Speaker: High-volume speaker for clear audio.

3.3 Side Views

USB-C Port: For charging the phone directly.

Headphone Jack: For connecting wired headphones.



4. SETUP

4.1 Installing the SIM Card and Battery

1. Remove the back cover of the phone by gently prying it open from the notch.

2. If a battery is already installed, remove it.

3. Insert your 4G SIM card(s) into the designated SIM card slot(s). The phone supports dual SIM
cards. Ensure the gold contacts face downwards and the cut corner aligns with the slot.

4. If using a Micro SD card (up to 16GB, not included), insert it into the Micro SD slot.

5. Insert the battery, ensuring the gold contacts align with the phone's terminals.

6. Replace the back cover until it clicks securely into place.

4.2 Charging the Phone

Before first use, fully charge the phone's battery.

Image 4.1: The uleway T2301 phone placed in its charging dock.

Using the Charging Dock: Connect the charger cable to the charging dock, then place the phone



into the dock. Ensure the phone is seated correctly and the charging indicator appears on the
screen.

Direct USB-C Charging: Alternatively, connect the USB-C charger cable directly to the USB-C
port on the side of the phone.

A full charge typically takes a few hours. The battery indicator on the screen will show the charging
status.

Image 4.2: Convenient charging for seniors using the charging dock.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

To Power On: Press and hold the End Call/Power Key (red button) until the screen lights up.

To Power Off: Press and hold the End Call/Power Key until the power off options appear, then
select 'Power Off' using the navigation keys and OK button.

5.2 Making and Receiving Calls

To Make a Call: Dial the number using the numeric keypad and press the Call Key (green button).



To Answer a Call: When the phone rings, press the Call Key.

To End a Call: Press the End Call Key.

5.3 Sending and Receiving SMS/MMS

Navigate to the 'Messages' menu.

Select 'New Message' to compose an SMS or MMS.

Enter the recipient's number or select from contacts.

Type your message using the keypad.

Press 'Send'.

5.4 Contacts

The phone can store up to 500 contacts.

Adding a Contact: Go to 'Contacts' in the menu, select 'Add New Contact', enter the name and
number, then save.

Speed Dial: Keys 2-9 can be assigned as speed dial numbers. To set up, go to 'Settings' > 'Speed
Dial', select a key (2-9), and assign a contact. To use, long-press the assigned numeric key.

Image 5.1: Speed dial functionality using keys 2-9 on the uleway T2301.



5.5 SOS Emergency Function

The SOS button is located on the back of the phone. It can be configured to call and send SMS
messages to up to five emergency contacts.

Image 5.2: The SOS function, allowing one-click help in emergencies by contacting up to five pre-set numbers.

Setting Up SOS Contacts: Go to 'Settings' > 'SOS Settings'. Add up to five emergency contact
numbers and customize the emergency SMS message.

Using the SOS Function: In an emergency, press and hold the SOS Button on the back of the
phone for 3 seconds. The phone will automatically send the emergency SMS to all SOS contacts
and then sequentially dial them until one answers.

5.6 Menu Navigation and Other Features

The phone features a user-friendly interface with clear icons.



Image 5.3: User-friendly interface with clear icons for various functions.

Accessing Menu: Press the left soft key (usually labeled 'Menu') to access the main menu.

Navigation: Use the Up/Down/Left/Right navigation keys to scroll through options and the 'OK'
button to select.

Multimedia: Access the camera, video player, and audio player.

FM Radio: Listen to FM radio stations.

Tools: Includes features like Alarm, Calculator, and Calendar.

Bluetooth: Connect to Bluetooth devices like headsets.

Languages: The phone supports multiple languages including English, French, German, Italian,
and Spanish. Change language in 'Settings'.

6. MAINTENANCE

6.1 Battery Care

Avoid exposing the battery to extreme temperatures.

Do not puncture or damage the battery.

If the phone will not be used for an extended period, charge it periodically to maintain battery
health.



Image 6.1: Information on the uleway T2301's 1000mAh battery capacity and expected usage times.

6.2 Cleaning

Use a soft, dry cloth to clean the phone's screen and body.

Avoid using liquid cleaners or abrasive materials.

7. TROUBLESHOOTING

If you encounter issues with your phone, refer to the following common solutions:

Phone does not power on: Ensure the battery is correctly installed and fully charged.

Cannot make or receive calls: Check if the SIM card is properly inserted and activated. Verify
network signal strength.

Poor call quality: Move to an area with better network coverage. Ensure the speaker/microphone
is not obstructed.

Battery drains quickly: Reduce screen brightness, close unused applications, or limit background
data usage if applicable. Ensure the battery is not old or damaged.

SOS function not working: Verify that emergency contacts are correctly set up in the SOS



settings. Ensure the phone has network signal.

Phone freezes or is unresponsive: Remove the battery, wait a few seconds, then reinsert it and
power on the phone.

If problems persist, contact customer support for further assistance.

8. SPECIFICATIONS

Feature Specification

Brand uleway

Model Number T2301

Product Type Bar Phone

Operating System KaiOS

Screen Size 2.4 Inches QVGA

Resolution 240 x 320

Memory (RAM + ROM) 32MB + 32MB

Expandable Memory Micro SD up to 16GB

Cellular Technology 4G, 3G, 2G (LTE)

Wireless Carrier Unlocked for all carriers

SIM Support Dual SIM (4G SIM card)

Battery Capacity 1000 mAh Lithium-ion

Standby Time Up to 240 hours

Talk Time Up to 250 minutes

Power Input 5V, 500mAH

Charging Port USB Type C

Handset Dimensions (mm) 104 x 53.5 x 21.1

Handset Weight (g) 103 (with batteries)

Human Interface Input Buttons, Keypad

Supported Languages English, French, German, Italian, Spanish

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your
purchase or contact the retailer. Keep your proof of purchase for any warranty claims.
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