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X-Sense SSC0A Outdoor Security Camera User Manual
Model: SSC0A

INTRODUCTION

Thank you for choosing the X-Sense SSC0A Outdoor Security Camera. This manual provides essential information for the proper
installation, operation, and maintenance of your device. This camera is designed for outdoor surveillance, featuring solar power, a
5000 mAh battery, Wi-Fi connectivity, motion detection, color night vision, two-way audio, cloud storage options, spotlights, and
IP65 weather resistance. Please read this manual thoroughly before use and retain it for future reference.

PACKAGE CONTENTS

Ensure all items are present and in good condition. If any items are missing or damaged, please contact customer support.

1 x X-Sense SSC0A Security Camera

1 x Solar Panel

1 x Type-C Cable

1 x User Manual (this document)

Mounting Screws and Anchors

PRODUCT OVERVIEW

The X-Sense SSC0A is a versatile outdoor security camera designed for reliable surveillance. Key features include:

Solar Power with 5000 mAh Battery: Provides continuous power, reducing the need for frequent recharging.

1080p HD Video: Delivers clear and sharp live view and recordings.

Color Night Vision: Integrated spotlights enable full-color video even in low-light conditions, complemented by infrared
LEDs for black and white night vision.

AI Smart Detection: Accurately identifies objects like people, pets, or packages, minimizing false alerts.

Two-Way Audio: Allows for real-time communication through the camera.

IP65 Weatherproof: Built to withstand various outdoor weather conditions.

Dual Storage Options: Supports local SD card storage (up to 128 GB, card not included) and secure cloud storage.
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Multi-User Sharing: Allows multiple users to access and monitor the camera feed via the X-Sense app.

Image: The X-Sense SSC0A camera connected to its solar panel, highlighting its solar charging capability and wireless setup.

SETUP

1. Charging the Camera

Before initial use, fully charge the camera's internal 5000 mAh battery using the provided Type-C cable. Connect the cable to the
camera and a standard USB power adapter (not included). The charging indicator light will show the charging status.

2. App Installation and Account Creation

Download the "X-Sense" app from your smartphone's app store (iOS or Android). Follow the on-screen instructions to create an
account and log in.

3. Adding the Camera to the App

1. Open the X-Sense app and tap the "+" icon to add a new device.

2. Select the SSC0A camera model from the list.

3. Follow the in-app instructions to connect the camera to your Wi-Fi network. Ensure your Wi-Fi signal is strong at the
installation location.

4. Scan the QR code displayed on your phone with the camera lens.

5. Once connected, name your camera and complete the setup process.

4. Mounting the Camera and Solar Panel

Choose a suitable outdoor location for the camera and solar panel. The camera is IP65 weatherproof, allowing for flexible
placement.

Camera Placement: Mount the camera at a height that provides optimal viewing coverage and motion detection. Use the
provided screws and anchors to secure the camera mount to a wall or ceiling. The camera mount is adjustable for various
angles.

Solar Panel Placement: Position the solar panel in an area that receives direct sunlight for most of the day to ensure
continuous charging. The solar panel cable is 2.8 meters long, allowing for flexible positioning relative to the camera.
Connect the solar panel to the camera's charging port.



Image: A person adjusting the X-Sense SSC0A camera, demonstrating its flexible mounting and 360-degree adjustability.

OPERATING INSTRUCTIONS

1. Live View and Two-Way Audio

Open the X-Sense app and select your camera to access the live 1080p HD video feed. Use the microphone icon in the app to
enable two-way audio, allowing you to speak through the camera and hear responses.

Image: A smartphone showing the live feed from the camera with a delivery person, illustrating the two-way audio feature.

2. Motion Detection and Alerts

The camera features intelligent AI detection to identify people, pets, and packages. When motion is detected, you will receive real-
time push notifications on your smartphone.

Customizable Notifications: Adjust notification settings in the app to receive alerts for specific object types, minimizing
unnecessary interruptions.

Activity Zones: Define specific areas within the camera's view where motion detection should be active, ignoring other
areas. This helps focus surveillance on critical zones.

Quiet Mode: Schedule specific times or dates when motion alerts should be suppressed to avoid unwanted notifications.



Image: The camera detecting a person at night, with a spotlight illuminating the scene and a smartphone displaying a real-time motion
alert.

3. Night Vision

The SSC0A camera offers two night vision modes:

Color Night Vision: Activated by the built-in spotlights, providing detailed, full-color video in low-light conditions.

Infrared Night Vision: Uses infrared LEDs for clear black and white video in complete darkness.

Image: A visual comparison demonstrating the camera's 1080p HD color night vision with spotlights on versus standard black and white
night vision.

4. Video Storage and Playback

Recorded videos can be stored locally or in the cloud.

Local Storage: Insert a Micro SD card (up to 128 GB, not included) into the camera's SD card slot for local video storage.

Cloud Storage: The X-Sense app offers secure cloud storage options, including a free 3-day video history. Subscription
plans are available for extended storage.

Playback: Access, review, and download recorded videos through the X-Sense app. The app allows for smart and fast
playback, categorizing events by people, pets, or packages.



Image: The camera with an inserted Micro SD card, highlighting both local (up to 128GB) and cloud storage options, including a free 3-day
video history.

5. Multi-User Sharing

You can grant access to your camera feed to multiple users through the X-Sense app, allowing family members or trusted
individuals to monitor the property.

MAINTENANCE

Cleaning: Periodically clean the camera lens and solar panel with a soft, damp cloth to ensure optimal performance. Avoid
abrasive cleaners.

Battery Care: While the solar panel provides continuous charging, ensure the camera receives sufficient sunlight. In
prolonged periods of low sunlight, the battery may require manual charging via the Type-C port.

Firmware Updates: Regularly check the X-Sense app for available firmware updates to ensure your camera has the latest
features and security enhancements.

Image: The camera enduring rain, demonstrating its IP65 weatherproof design and operational temperature range (-10°C to 45°C).

TROUBLESHOOTING



Problem Possible Cause Solution

Camera not
connecting to
Wi-Fi

Weak Wi-Fi signal, incorrect password,
camera too far from router.

Ensure strong Wi-Fi signal at camera location. Verify Wi-Fi
password. Move camera closer to router or use a Wi-Fi extender.
Restart camera and router.

No motion
detection alerts

Motion detection disabled, sensitivity
too low, activity zones not set correctly,
app notifications blocked.

Enable motion detection in the app. Adjust sensitivity. Check
activity zone settings. Ensure app notifications are allowed in
phone settings.

Poor video
quality

Dirty lens, poor Wi-Fi connection, low
light conditions.

Clean the camera lens. Ensure a stable Wi-Fi connection. Verify
night vision settings are appropriate for the environment.

Battery not
charging

Solar panel not receiving enough
sunlight, faulty cable, extreme
temperatures.

Relocate solar panel to an area with direct sunlight. Check cable
connections. Charge manually via Type-C if needed. Ensure
operating within specified temperature range.

Cannot view
images or
change settings
in app

App glitch, camera offline, firmware
issue.

Restart the app and camera. Check camera's internet connection.
Ensure app and camera firmware are up to date. If issues persist,
contact support.

SPECIFICATIONS

Feature Detail

Model Number SSC0A

Power Source Solar Powered, 5000 mAh Lithium Metal Battery (included)

Connectivity Technology Wireless (Wi-Fi)

Video Capture Resolution 1080p

Optical Sensor Technology CMOS

Night Vision Range 7 Meters

Night Vision Type Color Night Vision (with spotlight), Infrared (B&W)

Special Features Two-Way Audio, Motion Detection, Spotlights

Indoor/Outdoor Use Outdoor

Water Resistance Level IP65 (Waterproof)

Max Flash Memory Supported 128 GB (Micro SD card)

Product Dimensions 20 x 15 x 11 cm

Item Weight 232 Grams

Material ABS Plastic

Control Method Application (X-Sense App)

WARRANTY AND SUPPORT

X-Sense products come with a standard manufacturer's warranty. For detailed warranty information, please refer to the warranty
card included in your package or visit the official X-Sense website.
For technical support, troubleshooting assistance, or any inquiries regarding your X-Sense SSC0A camera, please contact X-



Sense customer support through their official website or the contact information provided in the app.
X-Sense Official Website: www.x-sense.com

https://www.x-sense.com
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